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The Best Diversions

Give yourself the gift of smiles. J
A handsome, artbook-style volume with the best Diversions to appear in
over the last decade. A compendium you will treasure for years to come.

"This collection is laugh-out-loud funny!"
funny
Kirkland Review of Books

"Prescription: Read 3-4 pages a day for a month.
It’ll brighten your day!
day And make it last a month."
Susan Carnegie, The Montreal Voice
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From Where I Sit

The Editor’s Page in
is
almost totally devoted to humor
and wisdom and this is a collection
of some of the best of them.
Go to www.crestnetwork.com
and get the digital book for free!

Vertical Lines
A Compilation of Sarcasm,
Word Play, and Witticisms
.
from the pages of

"This is simply genius
genius. I kept on laughing
the whole day when I read it."
Maria Tariq

"...absolutely hilarious! I laughed so hard
that it brought tears to my eyes."
Randal Maynard

also from The CREST Publications Group
My Hand Book
"Incisive yet expansive - as if the
psychology of R.D. Laing encountered
the self-exploration of Hugh Prather to
help readers delve into their own thought,
experiences and behaviours."
The Rockford Tribune

"Curiously intense and ironic. This is a
work that will make you think and feel and
you will revisit it over and over.
Marion Danziger, The Toronto Town Crier

S.H.I.T. from the Internet

Leading With My Heart
"It matters not who we have been,
or why, with whom, or how.
What matters is that we have met
and who we are from now."
Original reflections on new love, its
flame, intensity, and all-consuming
spirit. Short, poetic expressions of
heartfelt longing, passion, and desire.
Intimate expressions of tenderness
and adoration, accompanied by
romantic pictures. A wonderful gift
for someone you love.

“So simple. So eloquent and beautiful.
Absolutely wonderful!”
Allison Templeton

“An often off-color (but always
entertaining and almost always hilarious)
collection of jokes that you will read,
enjoy – and probably tell –
over and over.”
Joey Cousins, The Greenwich Times

A Book
"A perfect companion to Vertical Lines humor in bite-sized pieces.”
Ellen Campbell, Sinclair Book Reviews

unite!
"Dyslexics of the world, untie!”
this!
Punsters of the world, read shit!"
L. Bartow. The Network Bookshelf

All available at
Amazon, BarnesAndNoble, Alibris
and in the Apple Book Store.

See a sample of each of the books at www.crestnetwork.com
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“Sometimes, when I look at my children, I say to myself, 'Lillian, you should have remained a virgin.'” - Lillian Carter (mother of Jimmy Carter)
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Our Digital Edition
is an exact replica of
the printed magazine,
only better! Browse,
save articles, or even
check the archives for
something you want
to read again!

If lawyers are disbarred and clergymen defrocked, doesn't it follow that electricians can be delighted, musicians denoted,
cowboys deranged, models deposed, tree surgeons debarked, and dry cleaners depressed?

ANGELA O’BYRNE (P. 32) is
the president of national architecture, design-build, and real
estate development firm Perez,
APC. She champions the principles of smart growth in her home
community of New Orleans and
in her frequent travels across the
country and abroad. Born in Cali,
Colombia, Angela is a licensed
architect in over a dozen states,
a licensed general contractor in Louisiana, a Fellow of
the American Institute of Architects, and a member of
the National CREW Network (Commercial Real Estate
Women) Board of Directors. A singer, golfer, music-lover,
and globetrotter, she relishes spending free time with
her three grown children and large extended family. She
is a Contributing Editor of
and her Amazing
Buildings feature appears in every issue.

ROSE-MARY RUMBLEY holds
a Ph.D. in communications from
the University of North Texas. She
is a well-known speaker in Texas
and enjoys researching each and
every topic. She is a Contributing
Editor of
and Herstory appears in every issue.
(Missing from this issue due to an
injury, Herstory will appear in the
May-June issue.)

-7-

CONTRIBUTING WRITERS
ANTHONY BARBIERI is a
shareholder at Kessler Collins,
where he enjoys a broad legal
practice. He has been a speaker
for ICSC, IREM, and BOMA, has
taught continuing legal education
seminars, and has been named a
Texas Super Lawyer Rising Star
for many years, as well as being
a Fellow of the Litigation Counsel
of America. He and his wife, Cathy,
enjoy traveling and spending time with their extended
families, getting involved in their church and supporting
the community through various programs – including
raising awareness of muscular dystrophy, education
and exercise to fight heart disease, providing care and
treatment for autism, and counseling domestic-violence
victims. He is also a Contributing Editor of
and his Legal View appears in every issue.

JULIO GONZALEZ (P. 24) is the
founder and CEO of Engineered
Tax Services (ETS), the largest
licensed tax credits and incentives
advisory firm in the U.S. devoted to
helping small businesses. In 2020,
he acquired The Growth Partnership, The Rosenberg Survey,
and ABLE CRM to establish the
largest specialty tax and consultative firm to the CPA community
nationwide. He is a tax reform expert and in 2017 was
appointed by Vice President Mike Pence to the U.S. Tax
Roundtable to work with Congress with the goal of creating tax reforms. Accounting Today recently cited him
as one of the 100 Most Influential People in Accounting.

ROXANA TOFAN (P. 37) is the owner of Clear Integrity Group in San Antonio, Texas and
the company’s principal broker in Texas, Ohio and South Carolina. Her main focus is multifamily commercial brokerage in San Antonio area and property management. She enjoys
taking over nonperforming properties and turning them around. She is also a Contributing
Editor of
and her Profiles of Survival will appear in every issue. In addition to
her company, her passion is giving back to the community as she volunteers for various
support organizations such as Boy Scouts of America, Special Olympics, Alzheimer’s
Association and supporting the military. She loves to travel with her teenage children and
supporting their extra-curricular activities.

AARON ZIMMERMAN (P. 50) is a Partner in the Construction Defect Department at
Berding & Weil, LLP, the largest Construction Defect and Commercial and Residential Property Owner-focused law firm in California, with 40+ attorneys across three offices throughout
the state. He practices in the litigation department, handling a wide variety of real estate and
common interest development matters, with a focus on residential, commercial, and recreational facility construction defect lawsuits, as well as complex litigation. He also represents
commercial property owners in negotiating contracts and third-party services, drafting purchase and sale agreements and advising on post-recovery reconstruction projects, and has
received multiple Super Lawyer "Rising Star" awards in California.

Wooster Products Inc.

“Make Every Step a Safe One”

Supergrit® Type 231BF

PROUDLY MADE
800-321-4936
www.woosterproducts.com
sales@wooster-products.com

IN THE USA
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BY
ANDREW
FELDER

YOU NEED
(OR MIGHT
WANT) TO KNOW
Editor’s
note

LIFE IS BACKWARDS

IF A DOG WERE YOUR
TEACHER, YOU WOULD
LEARN STUFF LIKE…

When loved ones come home,
always run to greet them.
Never pass up the opportunity to
go for a joyride.
Allow the experience of fresh air
and the wind in your face to be
pure ecstasy.
When it's in your best interest,
practice obedience.
Let others know when they've
invaded your territory.
Take naps. Stretch before rising.
Run, romp, and play daily.
Thrive on attention and let people
touch you.

THINGS I'VE LEARNED

I've learned that you can’t make someone love you. All you can do is
stalk them and hope they panic and give in.
I've learned that no matter how much I care, some people are just
assholes.
I've learned that it takes years to build up trust, but it only takes
suspicion, not proof, to destroy it.
I've learned that you can keep puking long after you think you're
finished.
I've learned that we are responsible for what we do unless we are
celebrities.
I've learned that sometimes the people you expect to kick you when
you're down will be the ones who do.
I've learned that we don't have to ditch bad friends, because their
dysfunction makes us feel better about ourselves.

Avoid biting when a simple growl
will do.

Compress was something you did
to garbage
Not something you did to a file.
And if you unzipped anything in
public
You could end up in jail for a
while.

On warm days, stop to lie on your
back in the grass.
On hot days, drink lots of water
and lie under a shady tree.
When you're happy, dance
around and wag your entire body.
DEEP THOUGHTS
ABOUT MONEY

It can buy a house… but not a
home. It can buy a bed… but not
sleep. It can buy a clock… but not
time. It can buy you a book… but
not knowledge. It can buy you
a position… but not respect. It
can buy you medicine… but not
health. It can buy you blood… but
not life. It can buy you sex… but
not love. So you see, money isn't
everything. And it often causes
pain and suffering. I tell you all
this because I am your friend,
and as your friend I want to take
away your pain and suffering. So,
send me all your money and I
will suffer for you. CASH ONLY
PLEASE.

No matter how often you're
scolded, don't buy into the guilt
thing and pout. Run right back
and make friends.
Delight in the simple joy of a long
walk.
Eat with gusto and enthusiasm.
Stop when you’ve had enough.
Be loyal.
Never pretend to be something
you're not.
If what you want lies buried, dig
until you find it.
When someone is having a bad
day, be silent, sit close by and
nuzzle them gently.
And, finally, never trust anyone
until you sniff their butt.

LIFE BEFORE
THE COMPUTER

An application was for employment.
A program was a TV show.
A cursor used profanity.
A keyboard was a piano.
Memory was something you lost
with age.
A CD was a bank account.
And, if you had a 3-inch floppy
You hoped nobody found out.
Cut - you did with a pocketknife.
Paste - you did with glue.
A web was a spider's home.
And a virus was the flu.

My friend was explaining electricity to me, but I was like, ‘Watt?’

The most unfair thing about life
is the way it ends. Life is tough
enough. It takes up a lot of your
time. And what do you get at the
end of it? DEATH! Personally, I
think the life cycle is backwards.
You should die first and get it out
of the way. Then you live in an old
folks' home. You get kicked out
when you're too young. Then you
get a gold watch. You go to work.
You work 40 years until you're
young enough to enjoy your retirement. You do drugs, alcohol,
you party, you get ready for high
school. You go to trade school,
then you become a kid and you
play with no responsibilities. You
become a little baby. Back into the
womb, you spend your last nine
months floating and then... you
finish off as an orgasm.

Log on was adding wood to a fire.
A hard drive was a long trip on
the road.
A mouse pad was where a mouse
lived.
And a backup happened to your
commode.
I guess I’ll stick to my pad and
paper
And the memory in my head.
I hear no-one's been killed in a
computer crash
But when it happens, they wish
they were dead! n

Managing Editor & Publisher
aafelder@crestpublicationsgroup.com
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ON THE COVER

A great issue to start 2022!
Annette Lawless, Wichita Falls, TX

Why do overlook and oversee mean opposite things?

I enjoyed reading through
(
) last night. I had a good
laugh when I came across your Andy
Rooney page as I always enjoyed him
at the end of 60 Minutes, but my wife
would leave the room when he came
on LOL.
David Maclean, Victoria, British
Columbia
Love your magazine! You got me
hooked.
Ed Selkow, Palm Harbor, FL

UPDATES
Mattel announced that Ida WellsBarnett, the Black American journalist, suffragist, and anti-lynching
crusader who was profiled in our
January-February 2022 issue will have
her likeness made into a Barbie doll to
honor her historical achievements.

Kiribati, the remote Pacific Island
nation with a population of 120,000
which was the subject of our Real
Estate of the Future focus in the MayJune issue of 2021, went into lockdown
for the first time during the pandemic
in late January, after 36 people on a
flight from Fiji tested positive.

‘THROUGH THE MEANDERS OF LIFE,
THE COMFORT OF FEELING SAFE’
by Kasia Derwinska
"It was one of the funniest ‘just married’ sessions
I've done. The couple had a real theatrical spirit,
and both were openminded enough to have faith
in my crazy ideas. This particular image reflects a
mix of my black sense of humor with the idea of
what love should mean."
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RECYCLING IS TOO
IMPORTANT TO BE
CONFUSING.
THE SOLUTION: The standardized
labels on recycling bins make it
easy for people to recycle right!
It’s that simple.

LET’S FIX IT.
Text FIX IT to 40649 to ask your
elected officials to be part of the
most proven and effective
solution to fix recycling.

The nonprofit organization, Recycle Across
America created the first and only
standardized labels for recycling bins. This
simple solution is referred to as “one of the
most important environmental fixes taking
root today” by the New York Times.

GABBY REECE
Author, athlete, and volunteer
advocate for Recycle Across America

Message and data rates may apply. Text STOP to cancel or HELP for help.
Go to recycleacrossamerica.org/privacy-policy for privacy and terms
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Whether your
home sweet home
or hitting the
open road, Blue
by ADT can help
keep you safe.
Meet Blue at bluebyadt.com

With Blue, it’s all about you.
Stay in control of your safety and your
home with ADT Blue, Do-It-Yourself
Security that starts with you.
You decide which products you want or need.
You install it where you want it.
You control your system.
You choose what songs to play.
Whether your home or away, you can keep an eye
on your favorite people, pets, and possessions.

When you’re away, take a safety sidekick on the road.
SoSecure™, with free SOS response.
SoSecure brings the security of ADT right to your smartphone with free
24/7 professional monitoring and emergency response – just slide the SOS
button or tap chat.SoSecure provides your location and information to
911 to help enable faster response. Additional safety features such as:
Voice Activation* | CrashDetection* | Roadside Assistance* | TrackMe*

*

Available with a subscription.

© 2021 ADT. Blue by ADT. All rights reserved. The product/service names listed in this ad are marks and/or registered marks of their respective owners and used under license.
Unauthorized use strictly prohibited.
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Little Diomede

At the narrowest part of the Bering Strait, 51 miles is all that
separates Cape Dezhnev on the Chukotka Peninsula in Russia
and Cape Prince of Wales on mainland Alaska. But Russia’s Big
Diomede Island is even closer to mainland Alaska—about 25 miles
away. And the distance between the two countries is actually much
smaller. Just 2.4 miles separate Big Diomede Island (Russia) and
Little Diomede Island (U.S.).
The water passage between the two islands is bisected by the maritime border of the two countries. It was historically nicknamed
the ‘ice curtain,’ which had more to do with Cold War tensions
than climate. Today, Little Diomede has a small permanent community—about 146 people. The town is located on a small beach
on the island’s western side, meaning that Russia’s Big Diomede
and even the mainland are visible from the homes. (And, no, Sarah
Palin did not live here.)
Another invisible line runs between the islands and inspired the
nicknames ‘Yesterday’ and ‘Tomorrow’ islands. Big Diomede and
Little Diomede sit on opposite sides of the International Date Line.
A NASA Earth Observatory commented: “When you look at
the Big Diomede Island, you’re looking into the future!”
(In Russia, Big Diomede—which has an area of 4 square miles—is
known as Ostrov Ratmanova [Ratmanova Island].

FROGS VS. TOADS

Frogs and toads are both classified as amphibians. Amphibians are
cold-blooded vertebrates that spend the early part of their lives in
water (breathing with gills) and the rest of their lives on land (breathing with lungs). Frogs: need to live near water to survive; have
smooth, moist skin that may look or seem slimy; have a narrow
body with round eyes that bulge; have long hind legs that help
them take long, high jumps; have many predators. Toads, on the
other hand: don't need to live near water to survive; have rough,
dry, bumpy skin; have a wide body with oval eyes that don't bulge
as much as frogs' eyes; have short hind legs that allow them to take
small hops rather than jumps; don't have many predators because
their skin has a bitter taste and a smell that deters predators.
These differences don't hold true across all species. In fact, certain
species can fit into both categories; it's possible to find a frog with
bumpy skin or even a slimy toad! (But don’t worry, neither one
causes warts.) Want to learn more? Really? Watch a video HERE.
PYRRHIC VICTORY

Alligator

Crocodile

ALLIGATORS VS. CROCODILES

Crocodiles belong to the family of crocodilians and are subcategorized as Crocodylidae. Alligators
belong to the same family as crocodiles but belong to a different subgroup known as Alligatoridae. Crocodiles are found mainly in Africa and in parts of Australia (although there is a presence
in America also). Alligators are mostly found in the United States’ coastal regions of the south.
Crocodiles are blackish gray in color while alligators are brownish.
Alligators are more hostile. The salt glands in crocodiles function properly but the salt glands in
alligators do not work. Each has different forms of sensory organs on their bodies. Crocodiles have
a jaw which is triangular in shape (and looks like V); alligators have jaws which are round (and look
like a U). Crocodiles have the same upper and lower jaw sizes while alligators have a bigger upper
jaw and smaller lower jaw. Crocodiles prefer living in healthy waters such as sea or rivers while
alligators prefer living in salt waters and even oceans. Crocodiles have a longer life span (100 years)
than alligators (50 years).
Female alligators s are only eight to ten feet long, weighing 700 pounds. Males get to be around 13
feet long and tip the scales at 1,000 pounds. Although the sizes of both vary significantly, for the most
part crocodiles are considerably larger—and can be as long as 23 feet.

A Pyrrhic victory is a victory
that inflicts such a devastating
toll on the victor that it is tantamount to defeat—a victory that
negates any true sense of achievement or damages long-term
progress. It is named after King
Pyrrhus of Epirus, whose army
suffered irreplaceable casualties in defeating the Romans at
the Battle of Heraclea in 280
BC and the Battle of Asculum
in 279 BC, during the Pyrrhic
War. After the battle, Plutarch
wrote: “If we are victorious
in one more battle with
the Romans, we shall be
utterly ruined.”

Making a smoking section in a restaurant is like making a peeing section in a swimming pool.

YESTERDAY AND TOMORROW ISLANDS
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“I had a rose named after me and I was very flattered. But I was not pleased to read the description in the catalogue: - 'No good in a bed, but fine against a wall.'”
- Eleanor Roosevelt

WHY IS THE BIBLE CALLED THE BIBLE?

Quite simply, the word “Bible” means “books.” The Oxford English
Dictionary traces the path of the word through the Greek ta biblia,
meaning “the books,” originating from the Greek word, biblos
(which could refer to either “scroll” or “papyrus”).
FEBRUARY

“February” comes from the Roman month Februarious, named
for the festival of februum, a Roman purification ritual held on
February 15th. The “r” after the “b” in februum made its way into
our modern spelling, although most people today don’t pronounce
the extra “r”.
SHADES OF THE JETSONS

A flying car capable of converting from a road to an air vehicle
has received an airworthiness
certification in Slovakia. Having
completed more than 70 hours
of successful test flights, it has
wings and a tail that deploy on
demand, is capable of speeds up
to 190 mph and have a range of
about 600 miles. READ MORE
HERE.
REPUBLIC OF NAURU

Nauru is the third-smallest
country in the world behind
the Holy See (Vatican City)
and Monaco; it is the smallest
country in the Pacific Ocean,
the smallest country outside
Europe, the world's smallest
island country, and the world's
smallest independent republic.
It is about 8 square miles
in size and is the only
country in the world with
no capital city.

- 14 -
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THE LAST LETTER

“Z” may be the last letter in alphabetical order, but the last letter
added to our alphabet was actually “J.” In the Roman alphabet
(the English alphabet’s father), “J” wasn’t a letter. It was
just a fancier way of writing the letter “I” called a swash. When
lowercase “i”s were used as numerals, the lowercase “j” marked
the end of a series of ones, like “XIIJ” or “xiij” for 13. Both letters
were used interchangeably to write the vowel sound /i/ (like the
“i” in igloo) and the consonant sound /j/ (like the “y” in yes).
SWEARING

DIVERSI
March Planned
For Next August
Blind Bishop
Appointed To See

Lingerie Shipment
Hijacked-Thief Gives
Police The Slip

L.A. Voters Approve Urban
Renewal By Landslide
Patient At Death's
Door-Doctors Pull Him
Through
Latin Course To Be CanceledNo Interest Among Students,
Et Al.

é Gian Giorgio Trissino

Then along came Gian Giorgio Trissino, a grammarian who
wanted to reform Italian linguistics. In 1524, he wrote an essay
that identified “I” and “J” as two separate letters. “I” distinguished
the aforementioned vowel, and “J” became a consonant that
probably sounded more like the “j” in Beijing. Others later adopted
his use of “J,” but Romance languages altered its pronunciation to
the “j” we’re familiar with (as in jam).
IN A JIFFY

A ‘jiffy’ is an actual unit of time, but it means different things
in different fields of study. The term ‘jiffy’ is often used to describe
a very short but unspecified period of time, for example: “I’ll have
it for you in a jiffy!” Gilbert Newton Louis (1875–1946) proposed
the unit of time called the ‘jiffy’ which was equal to the time it
takes light to travel 1 centimeter (approximately 33.3564 picoseconds). Since then, it has been redefined and used for different
measurements in different fields of study. In electronics, a jiffy
is the time between alternating current power cycles (1/60th or
1/50th of a second). In computer animation, a jiffy is sometimes
used as a method of defining playback rate, with the delay interval
between individual frames specified in 1/100th-of-a-second jiffies.
In astrophysics and quantum physics, a jiffy (as defined by Edward
or Harrison) is the time it takes for light to travel one fermi which
is approximately the size of a nucleon. It is approximately one
nanosecond.
MORE THAN YOU WANT TO KNOW:

A picosecond = one trillionth of a second.
A fermi is a measure of length (equivalent to a
femtometer) equal to one quadrillionth of a meter.
A nanosecond is one billionth of a second. n

NS

REALLY BAD (BUT TRUE AND FUNNY) HEADLINES

Croupiers On Strike-Management: "No Big Deal"

Stadium Air Conditioning
Fails-Fans Protest

Queen Mary Having
Bottom Scraped
Women's Movement Called
More Broad-Based
Prostitutes Appeal to Pope
Teacher Strikes Idle Kids

Lawyers Give Poor Free
Legal Advice

Juvenile Court to Try
Shooting Defendant

Fund Set Up for Beating
Victim's Kin
Killer Sentenced to
Die for Second Time
in 10 Years

20-Year Friendship
Ends at Altar
War Dims Hope For Peace
If Strike Isn't Settled
Quickly, It May Last
A While
Blind Woman Gets New
Kidney From Dad She
Hasn't Seen For Years
Diaper Market
Bottoms Out

No one ever says, "It's only a game" when their team is winning.

There have always been
words that are used to express
strong emotions. Some have
become naughty and nasty
because of two things: the
intention behind their use
(anything can be a swear
word if said in the right
way – imagine hurting
yourself and shouting,
“Oh, socks!”) and because
most of our swear words
are names for things that are
considered impolite. The most
common swear words are to
do with bodies and bodily
functions, which are private,
messy, or rude, and the more
we avoid using them, the more
power the words have when
we do. It isn’t known how the
earliest speakers of English
swore, because it wasn’t written
down. Before the 15th century
– which is when swearing first
appeared in writing – most
writing was done by monks,
and they were too good, and
their work too important, for
them to write down swear
words.
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That’s stupid! Those who have
an IQ between 0 and 24 are
Idiots; IQs between 25 and
49 are considered Imbeciles;
those who have an IQ between
50 and 74 are considered
Morons; and those who have
an IQ between 75 and 84 are
considered Borderline.

The original 3 Musketeers
bars of the 1930s came in
three-packs, with a different
nougat flavor in each:
vanilla, chocolate, or
strawberry. World War ll
rations made that triple treat
expensive, so the company
cut down to one – chocolate,
the most popular one.

The Empire State Building
has its own ZIP code 10118. The ZIP stands for
Zone Improvement Plan.
The first number stands
for a group of states,
starting at zero on the
east coast and ending at
nine on the west coast.
The second and third
numbers specify to which
sectional center facility
the mail should go in that
area. And the last two
designate smaller post
offices or postal zones.
(See a video HERE.)
There are approximately
100,000 miles of blood vessels
in the average adult human
body. The circumference of
the earth, at the equator, is
approximately 25,000 miles.
If all the blood vessels of an
adult were placed end to end,
the blood vessels would circle
the equator four times. Most
of the blood vessels are
composed of microscopic
capillaries, which are short in
length—but there are approximately 40 billion of them in the
human body!

There are 5 countries
in the world that
don’t have airports:
Vatican City,
San Marino, Monaco,
Liechtenstein, and
Andorra.

American women were given the
right to vote in 1920, but
before that, Jeannette Pickering
Rankin — an American politician
and women's rights advocate,
became the first woman to
hold federal office in the United
States. She was elected to the
U.S. House of Representatives as
a Republican from Montana in
1916 (and again in 1940).

Scottish regional airline
Loganair operates the shortest
commercial flight in the world
between the islands Westray
and Papa Westray, a distance
of 1.7 miles. It is scheduled for
90 seconds.

The Statue of Liberty
used to be a
lighthouse. About
a month after
its dedication in
1886, it became
a working lighthouse for 16
years, with its
torch visible
from 24 miles
away.

Lobsters taste
with their feet. Tiny
bristles inside a
lobster’s little pincers
are their equivalent
to human taste buds.
Meanwhile, lobsters’
teeth are in one of
their three stomachs.

A flock of ravens is called
an “unkindness.” They’re
also known as a
“conspiracy,” which is
equally creepy.

Thirteenth-century philosopher John
Duns Scotus believed that a pointed cap
would help spread knowledge from the
tip to the brain, and his "Dunsmen"
followers wore them as a badge
of honor. In the 1500s, though,
his ideas became less popular,
and the meaning of the
Duns cap was turned
on its head, becoming
something of
a joke.

“ALBERT EINSTEIN”
IS AN ANAGRAM FOR
“TEN ELITE BRAINS.”
SEEMS FITTING.

When Cleopatra was on vacation on Sedir Island in Turkey, she
wasn't satisfied with the beaches. So her lover (Mark Antony)
had the white sand that she preferred brought all the way from
Egypt so that she could enjoy it on foreign shores. Sedir is now
known as Cleopatra's Island for this reason.
You’d think Windsor Castle was
named after the House of Windsor,
but it’s the other way around. The
royal family changed its name from
Saxe-Coburg-Gotha in 1917 so it
would sound less German and chose
Windsor because they had ties with
the English town.

“Last week, I stated this woman was the ugliest woman I had ever seen. I have since been visited by her sister, and now wish to withdraw that statement.”
- Mark Twain

TR E DAT
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EIS Lighhng has been helping our clients pick the

If love is blind, why is lingerie so popular?
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the utterer’s uncertainty or surprise. “I don’t want
to wait,” either, continued the second impassioned
nominator.

This is our sixth year presenting the lists you
see on this page and the next. Now a New Year’s
Eve tradition, Lake Superior State University
(Michigan’s smallest public university) released
its annual “List of Words Banished from
the Queen’s English for Misuse, Overuse
and General Uselessness” on December 31st.
The tradition was started by the late W. T. Rabe,
a public relations director at Lake Superior State
University, on December 31, 1975. Though he and
his friends created the first list from their own pet
peeves about language, Rabe knew from the volume
of mail he received in the following weeks that the
group would have no shortage of words and phrases
from which to choose. Since then, the list has consisted of nominations received from around the
world throughout the year; it has been so popular
among language purists that the university has kept
it going. Over the decades, Lake State has received
tens of thousands of nominations for the list, which
now totals more than 1,000 entries.
This year, more than 1,000 of the 1,250+nominations
of words and terms for banishment for misuse,
overuse, and uselessness for 2022 were colloquial.
In 2021, seven of the ten words and terms that LSSU
banished were about corona virus (see the MarchApril 2021 edition of
). This year’s list
adds another three. The Banished Words List
has become such a cultural phenomenon
that comedian George Carlin submitted an
entry that made the annals in 1994: “baddaboom, baddabing.”
“Say what you mean and mean what you say. Can’t
get any easier, or harder, than that,” said Lake State
President Dr. Rodney Hanley in a press release.
“Every year, submitters play hard at suggesting
what words and terms to banish by paying close
attention to what humanity utters and writes.
Taking a deep dive at the end of the day and then
circling back makes perfect sense. Wait, what?”
Here is the list of the banished words and terms
for 2022:
1. Wait, what?
Most frequently found in text or on social media,
this ubiquitous imperative question is a failed
“response to a statement to express astonishment, misunderstanding, or disbelief,” explained
a wordsmith. “I hate it,” added another, because
the command query is an inexact method to convey

2. No worries
This phrase incorrectly substitutes for “You’re
welcome” when someone says, “Thank you.” A
further bungling relates to insensitivity. “If I’m
not worried, I don’t want anyone telling me not to
worry,” a contributor explicated. “If I am upset, I
want to discuss being upset.”
3. At the end of the day
After original banishment of this phrase in 1999,
the day still isn’t over for this misused, overused,
and useless expression. “Many times, things don’t
end at the end of the day—or even the ramifications
of whatever is happening,” observed a sage. Others
consider “day” an imprecise measure. Today?
Present times?
4. That being said
Nominators cited this phrase as verbal filler,
redundant justification, and pompous posturing.
For instance, “however” or “but—even “that said”—
does the job as a transition instead of the wordiness. “Go ahead and say what you want already!”
demanded one entrant. That being said, its
usefulness is certainly in doubt. As a commentator
philosophized, “At the end of the day, if you will,
it already has been.”
5. Asking for a friend
Misuse and overuse through deceit—because the
friend is a ruse. This cutesy phrase, often deployed
in social media posts in a coy attempt to deter
self-identification, isn’t fooling anyone. Paraphrasing one sage, “Once used to avoid embarrassment, as in, ‘Do you know a good proctologist? I’m
asking for a friend.’
6. Circle back
Treats colloquy like an ice-skating rink, as if we
must circle back to our previous location to return
to a prior subject. Opined a grammarian, “The most

overused phrase in business, government, or other
organizations since ‘synergy’”—which we banished
in 2002 as evasive blanket terminology and smartypants puffery.
7. Deep dive
“The only time to dive into something is when
entering a body of water, not going more in-depth
into a particular subject or book,” admonished
a petitioner. People who float the phrase aren’t
near pool, lake, ocean, or sea; thus, rather than
dive deeply, they flounder shallowly. An editing
whiz wondered, “Do we need ‘deep’? I mean, does
anyone dive into the shallow end?”

8. New normal
Overused catchall for the ways COVID-19 affects
humankind—and banishment finalist last year.
“Those clamoring for the days of old, circa 2019, use
this to signal unintentionally that they haven’t come
to terms with what ‘normal’ means,” a monitor
elucidated. “After a couple of years, is any of this
really ‘new’?” another speculated.
9. You’re on mute
People switched from in-person exchanges to
virtual meetings to follow the social distancing
protocol of COVID-19, and the unwitting deafening
silence that happens on both sides of the camera. A
discerning submitter encapsulated the issue: “We’re
two years into remote working and visiting. It’s time
for everyone to figure out where the mute button
is.” Or as a quipster summarized, “Hello? Hello?”
10. Supply chain
Word-watchers noticed the frequent, unfortunate
appearance of this phrase toward the end of this
year as the coronavirus persisted. “It’s become automatically included in reporting of consumer goods
shortages or perceived shortages. In other words,
a buzzword,” concluded one analyst. “Supply chain
issues have become the scapegoat of everything
that doesn’t happen or arrive on time and of every
adverse result: overuse ad nauseam. n

Why is the man who invests all your money called a broker?

Feature

2022
BANISHED WORDS
LIST
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WAYNE STATE
WORD WARRIORS
Now entering their 13th year, Wayne State
University's Word Warriors series promotes words
especially worthy of retrieval from the linguistic
cellar. Its list includes public submissions from
around the world. (This is our 6th installment.)

DESIDERATA

Things that are required or wanted.
The committee met to discuss the various desiderata of a successful village fete.

This year, the Word Warriors have not foozled
about but rather compiled a list of memorable
— some might say grandiloquent — words to be
revived and reused in speech and writing. Far
from a collection of otiose nouns and verbs,
these selections will add color and depth to
conversations.

Love is blind but marriage is an eye-opener.

“Each year, I’m surprised by the variety of the
submissions we receive from around the world,”
said Chris Williams, assistant director of editorial
services for Wayne State Marketing and Communications, and head of the Word Warriors program.
“Our Word Warriors once again provided a batch of
words that make our language richer. The English
language is so versatile and unique, and we’ve
ended up with another list of 10 great words.”
And now, the Word Warriors’ 2022 list of eminently
useful words that should be brought back to enrich
our language:

GRANDILOQUENT

ELFLOCK

Pompous or extravagant in language,
style, or manner, especially in a way that is
intended to impress.
His grandiloquent affectations, meant to endear
him to the elite, instead made him an object of
ridicule.

Hair matted as if by elves.
She woke up in the morning with her hair knotted
in elflocks.

FOOZLE

To fumble, bungle or make a mess of.
I thought that I had the skills to complete that
exercise, but instead I completely foozled the
whole thing.

OTIOSE

Serving no practical purpose or result.
He asked for suggestions but was met by the otiose
ramblings of his disinterested peers.

CACOETHES

An irresistible urge to do something
inadvisable.
My commitment to weight loss was derailed by
my cacoethes to eat the entire pizza.

FUDGEL

To pretend to work when in reality one is
not doing anything.
He fudgeled at his desk, a comic book hidden inside
his history text.

COLLYWOBBLES

Intense anxiety or nervousness, especially
with stomach queasiness.
While he was confident in rehearsal, performing
before a crowd sent him running to the restroom
with a case of the collywobbles

MALAPERT

Boldly disrespectful to a person of higher
standing.
He had skill, but his malapert behavior put him at
odds with executives and prohibited any chance
of promotion.

SCURRYFUNGE

To hastily tidy a house.
Upon receiving the call that their parents were
due home two hours earlier than planned, the kids
scurryfunged in an attempt to hide evidence of
their weekend party.
See the complete archive (from 2010 to the present)
here: wordwarriors.wayne.edu/list n
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REAL ESTATE F THE FU URE

CHECKING INTO THE WORLD’S FIRST SPACE HOTEL
WITH ARTIFICIAL GRAVITY
It’s been a couple of years since we reported on the world’s first space hotel with artificial gravity. During that time, we’ve seen
the industry progress and young and old
take brief trips to orbit and return safely.
The era of space tourism has just begun
and with it the development of Orbital
Assembly’s hotel with what they believe is
the essential amenity for the well-heeled
traveler – gravity. Recently, we sat down
with Tim Alatorre, Orbital Assembly COO
and VP of Habitation who fills us in.
: When did the idea for this
space hotel begin?
Alatorre: The idea of space travel and
space tourism being commonplace goes
back over a hundred years. There are three
key components necessary to facilitate
this future: 1) low cost to transport people

and cargo to orbit; 2) the technology and
systems to keep people healthy for long
periods of time in space; and 3) the capital
and resources to make it happen.
In 2016, SpaceX successfully landed
a Falcon 9 booster showing that
rocket reusability was feasible, and
we realized that the future of space
commerce was at a turning point.
SpaceX had lowered launch costs to less
than $3,000 per kg to orbit for the first time
in history, opening the door to private development companies. That’s what spurred us
to form Orbital Assembly Corporation – a
real estate development company for space
that provides artificial gravity so people can
have the comforts of earth.
Soon, our space stations will be used for
manufacturing, research, and development

which will allow us to make the station
economically viable but will provide only a
few jobs. As we scale our stations, tourism,
and particularly hotels, greater numbers
of people will be able to experience space
for short durations. It will also create new
job opportunities, spurring on the space
economy.
: What kind of consumer
will this hotel cater to?
Alatorre: The first iteration of the hotel
will serve a small number of ultra-high net
worth individuals. It will provide a level of
gravity that will enable a guest to use the
bathroom like they would on earth, eat
regular food and stand without floating.
Unlike a terrestrial hotel which is built at
its final capacity—where expansions come
in the form of building a new hotel in a

When someone asks you, "A penny for your thoughts" and you put your two cents in ... what happens to the other penny?

Feature
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“The secret of a good sermon is to have a good beginning and a good ending— and to have the two as close together as possible.”
- George Burns

different location—our station will stay in
its orbit and expansions will be added over
time to the same structural core.  
: What will the experience

be like?
Alatorre: It will have the same basic hotel
components: Preparation, travel to, arrival,
check-in and orientation, acclimation, relaxation and entertainment, dining, check-out,
travel home. A possible stay could look like:
(Preparation) The basic items of preparation will be like what you would do to go
to a terrestrial location, packing your bags,
getting legal documentation in place It will
depend greatly on the requirements of the
launch provider and their requirements.
As the SpaceX Starship and other
next generation craft come online,
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we anticipate groups of tourists up
to one hundred at a time visiting.
(The Ride) Tourists will have the classic
astronaut experience as they travel to our
station. We will rely on other partners to
provide transportation. After the acceleration phase is complete, the tourists will
experience microgravity as they wait to
rendezvous with the space station which,
depending on the launch provider and
mission profile, can take from several
hours to a couple days.
(Arrival) The docking craft will arrive
at the central portion of the station, not
rotating and in microgravity. Once docked
the passengers will remove and stow their
pressure suits and then pass through the
airlock into the station. As they move

outwards, they will start to feel a gradual
increase in gravity pulling them onward.
At first it will be barely noticeable, but by
the time they reach the bottom they will be
able to stand and walk on the floor.
(Check-in and Orientation) When
we first begin operation, the hotel will
have a minimum number of modules and
minimal crew complement and “check-in”
and orientation will most likely happen
pre-launch.
(Acclimation) In a terrestrial resort it
might take a moment to get used to the
weather or the time zone in the new location. On our stations there will also be a
need to acclimate to the artificial gravity.
(Relaxation and entertainment)
While Earth-viewing will be an event in
itself, we do want to offer as many types
of recreational activities as possible. One
of the benefits of even a small amount of
artificial gravity is that simple things like
eating, drinking, sleeping, and toilet usage
become significantly easier. Food has taste
and isn’t from a pouch, liquids can be
drunk from a glass, and toilet usage, well,
we’ll leave that to your readers to do their
own research on microgravity toilets.
(Check-out) As guests depart, we hope
they will be changed for the better. For the
space enthusiast that should be an easy
task, but as prices get lower and a broader
spectrum of humanity visits the station, we
expect that the occasional skeptic will make
the trip to our stations. The return trip will
likely be the same ship. n
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THE UNITED STATES

A BRIEF HISTORY

In 1942, while WWII was going on, the governments of the European countries, which were
confronting Nazi Germany and its allies, met in the
United Kingdom for the Conference of Allied
Ministers of Education. They were looking for ways
and means to rebuild their education systems once
peace was restored. The project quickly gained
momentum and soon acquired a universal character. New governments, including that of the United
States, decided to join in. In 1945, a United Nations
Conference for the establishment of an educational
and cultural organization was convened in London.
It brought together representatives of forty-four
countries who decided to create an organization
that would embody a genuine culture of peace. In
their eyes, the new organization was to establish
the “intellectual and moral solidarity of
mankind” and thereby prevent the outbreak
of another world war.
UNESCO's founding vision was born in response
to a world war marked by racist and anti-Semitic
violence. Seventy years later and many liberation
struggles later, UNESCO’s mandate is more relevant than ever. Cultural diversity is under attack
and new forms of intolerance, rejection of scientific
facts and threats to freedom of expression challenge
peace and human rights. In response, UNESCO's
duty remains to reaffirm the humanist missions of
education, science, and culture. The organization is
headquartered in Paris.
Though the idea of creating an international movement for protecting heritage emerged after World

UNITED NATIONS EDUCATIONAL,
SCIENTIFIC AND CULTURAL ORGANIZATION

WORLD
HERITAGE
LIST

War I, it wasn’t until 1972 that the Convention concerning the Protection of the World Cultural and
Natural Heritage was developed from the merging
of two separate movements: the first focusing on
the preservation of cultural sites, and the other
dealing with the conservation of nature. Since
then, the World Heritage List has grown to nearly
1000 sites and the program itself has become one
of the most visible at UNESCO and the criteria for
consideration can be found HERE. The U.S. ratified
the convention on December 7, 1973, making its
historical sites eligible for inclusion on the list.
24 of the 962 properties on the World
Heritage List are in the United States, the
most recent being a selection of eight structures
exemplifying the 20th-century Architecture of
Frank Lloyd Wright in 2019. The twenty-four
sites are located in twenty different states and two
territories. Arizona, California, Hawaii, Illinois,
Montana, New Mexico, New York, and Pennsylvania, each contain multiple sites (with the Frank
Lloyd Wright site spread across six states), while
two sites (Waterton-Glacier International Peace
Park (Montana) and Kluane / Wrangell – St. Elias
/ Glacier Bay / Tatshenshini-Alsek (Alaska) are
transboundary sites shared with Canada.

01/ Mesa Verde National Park in Colorado contains
a number of cliff dwellings constructed by the ancient
Pueblo peoples between the 6th and 12th centuries
at an altitude greater than 8,500 ft. Some notable
examples amongst the 600 dwellings include Cliff
Palace, Balcony House, and Square Tower House.
The dwellings were discovered in 1874.
02

02/ Yellowstone National Park (in Wyoming,
Montana and Idaho) consists of 2,500 square miles
of natural forest. It contains half of the world's geothermal features including over 300 geysers, the
world's largest concentration. It is also significant
for its natural history; nearly 150 species of fossil
plants have been discovered within the park. Set
aside in 1872 it bears the distinction of being the
first National Park in United States, and the world.
03

03/ Kluane / Wrangell–St. Elias / Glacier Bay /
Tatshenshini-Alsek (in Alaska, Yukon and British
Columbia) is a joint United States–Canada site
located along the border comprising the world's
largest non-polar ice field and some of the world's
longest glaciers. The region is also the natural
habitat for a number of species including grizzly
bears, caribou, Dall sheep, and every species of
Alaskan salmon, some in greater numbers than
found anywhere else.

“Santa Claus has the right idea. Visit people only once a year.” - Victor Borge

This is the first of a new series in which we bring
these world treasures to our readers country by
country. Each of the hyperlinks will take you to
more information.

01
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04

“Be careful about reading health books. You may die of a misprint.” - Mark Twain

04/ Grand Canyon National Park (in Arizona)
has as its centerpiece the Grand Canyon, a gorge
of the Colorado River. The Grand Canyon is 277
miles long, up to 18 miles wide and attains a depth
of over a mile (6,000 feet). Nearly two billion years
of the Earth's geological history have been exposed
as the Colorado River and its tributaries cut their
channels through layer after layer of rock while the
Colorado Plateau was uplifted.
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07

07/ Redwood National and State Parks are
located along the coast of northern California.
They are a complex of cooperatively managed,
one national park and three state parks covered
with coast redwood trees, the tallest and one of the
most massive tree species on Earth. The park also
contains areas of pristine coastline, which support
nesting and feeding areas for several species of
migratory waterfowl.

11

11/ Great Smoky Mountains National Park
(in Tennessee and North Carolina) is one of the
world's largest remaining remnants of the diverse
Arcto-Tertiary Geoflora era, containing over
3,500 plant species and numerous animal species,
including one of the world's greatest variety of
salamanders.
12

08

05

05/ Everglades National Park in Florida is the
largest designated tropical wilderness reserve in
North America. Featuring a variety of wetlands
and tropical hammocks and rainforests, it has
become a sanctuary for many birds, reptiles, and
threatened or protected species, as well as a host
of naturalized species. The property was placed on
the List of World Heritage in Danger in 2010 due
to degradation of the property resulting in a loss of
marine habitat and decline in marine species.
06

08/ Mammoth Cave National Park in Kentucky is
the longest cave system known in the world. With
over 390 miles of passageways, the cave system is
home to more than 130 species.
09

12/ La Fortaleza and San Juan National Historic Site in Puerto Rico consists of structures built
between the 15th and 19th centuries to defend the
harbor of San Juan. They are examples of European military architecture adapted to port cities
on the American continent. La Fortaleza was the
first defensive fortification built for the city. The
historic site also comprises Castillo San Felipe del
Morro, Castillo de San Cristóbal, El Cañuelo, and
three-fourths of the old city wall.
13

09/ Olympic National Park in Washington
contains a diversity of ecosystems and varied
topography ranging from the Pacific coastline, to
alpine areas, temperate rainforests, and the forests
covering the park's drier east side.
10

06/ Independence Hall in Philadelphia, Pennsylvania was designed by Andrew Hamilton and
completed in 1753 to house the colonial assembly
of the Province of Pennsylvania. It was the site of
the Second Continental Congress during which the
Declaration of Independence was signed in 1776.
Following the American Revolution, the building
held the Constitutional Convention which debated
and signed the United States Constitution in 1787.

10/ Cahokia in Illinois was the largest and most
influential urban settlement in the Mississippian
culture which developed advanced societies across
much of what is now the Southeastern United
States, beginning more than 500 years before
European contact. The settlement covered nearly
4,000 acres and included some 120 mounds.

13/ The Statue of Liberty was designed by Frédéric
Bartholdi. It was a gift to the United States from the
people of France, and has since become an icon of
freedom and of the United States, and a welcoming
signal to immigrants arriving from abroad.
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14/ Yosemite National Park in California was
formed as a result of repeated glacial erosion of
granitic bedrock over 10 million years. The park
contains a unique diverse landscape of spectacular granite cliffs, waterfalls, clear streams, Giant
Sequoia groves, and biological diversity.

18

18/ Taos Pueblo in New Mexico is an ancient
pueblo belonging to a Native American tribe of
Pueblo people, marking the cultural development
in the region during the Pre-Columbian era.
19

15

15/ Chaco Culture National Historical Park in New
Mexico was formerly a major center of culture for
the Ancestral Puebloans. The park preserves one of
the United States' most important pre-Columbian
cultural and historical areas, hosting the densest
and most exceptional concentration of pueblos in
the American Southwest.

22

19/ Carlsbad Caverns National Park in New
Mexico contains over 100 limestone caves,
including Carlsbad Caverns and Lechuguilla Cave,
which exhibit rare and unique speleothems. This
is one of the few sites in the world where scientists
can study these ongoing geological and biological
processes in its pristine environment.

22/ Monumental Earthworks of Poverty Point
in Louisiana contains vast earthen architecture
constructed by a foraging society of huntergatherers, not a settled agricultural people. It may
well be the largest hunter-gatherer settlement that
has ever existed. Its design was unique, and its
construction required an unprecedented amount
of earth moving. Poverty Point was also the center
of a major exchange network with goods brought
in from as far as 11,000 miles away.
23

20

16

20/ Waterton-Glacier International Peace Park
(in Montana and Alberta) has a unique, distinctive
climate, physiographic setting, mountain-prairie
interface, and tri-ocean hydrographical divide.
16/ Hawaiʻi Volcanoes National Park is home to
Kīlauea and Mauna Loa, two of the most active
volcanoes in the world. The volcanic eruptions
in the area have resulted in frequently changing
landscape, and rare flora and fauna.

21

23/ San Antonio Missions encompasses a group
of five frontier mission complexes situated along a
stretch of the San Antonio River basin in southern
Texas, as well as a ranch located about 23 miles to
the south. It includes architectural and archaeological structures, farmlands, residencies, churches,
and granaries, as well as water distribution systems.
The complexes were built by Franciscan missionaries in the 18th century and illustrate the Spanish
Crown’s efforts to colonize, evangelize and defend
the northern frontier of New Spain.
24

17

17/ Monticello and the University of Virginia
were built between 1769 and 1809. Monticello
was the plantation home of its designer, third
President of the United States and author of the
Declaration of Independence, Thomas Jefferson.
Jefferson designed the early buildings that made up
the University of Virginia in Charlottesville, inspired
by his new ideas of university planning. The most
prominent of these, The Rotunda, is a half-scale
model of the Pantheon in Rome.

21/ Papahānaumokuākea (located in Hawaii
and the United States Minor Outlying Islands)
is a marine national monument encompassing
140,000 square miles of ocean waters, including
ten islands and atolls of the Northwestern Hawaiian
Islands, making it the world's largest marine protected area. The area supports 7,000 species, one
quarter of which are endemic. It is regarded with
traditional significance for living Native Hawaiian
culture, as an embodiment of the Hawaiian concept
of kinship between people and the natural world.
The monument also contains the pre-European
archaeological sites on the islands of Nihoa and
Makumanamana.

24/ The 20th-Century Architecture of Frank Lloyd
Wright (in Arizona, California, Illinois, New York,
Pennsylvania and Wisconsin) consists of eight
buildings reflecting the 'organic architecture'
developed by Wright, which includes an open plan,
a blurring of the boundaries between exterior and
interior and the unprecedented use of materials
such as steel and concrete.
en.wikipedia.org/wiki/List_of_World_
Heritage_Sites_in_the_United_States n

“By all means, marry. If you get a good wife, you'll become happy; if you get a bad one, you'll become a philosopher.” - Socrates

14
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In 1946, there were 76 independent
countries in the world. Today there are 195.
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UPCOMING
SUPERTALL
BUILDINGS

THE SPIRAL IN NEW YORK CITY
(BY BIG)

Also due to be completed this year, the
1,030-foot-tall tower will be the headquarters of coronavirus vaccine maker
Pfizer.

50 HUDSON YARDS IN NEW YORK
CITY (BY FOSTER + PARTNERS)

Due to be completed this year, the
1,010-foot-high 58-story office building
is formed of three stepped-back volumes,
and it has a concrete and steel core and
a glass facade. Facebook is due to set up
offices here.

BESTSELLER TOWER IN BRANDE,
DENMARK (BY DORTE MANDRUP)

Due to complete in 2023, it will contain a
hotel and offices, with a cluster of low-rise
buildings also planned for around its base.

THE ONE IN TORONTO, CANADA
(BY FOSTER + PARTNERS)

Slated to open in 2023, the 1000-feet-tall
residential tower will have pale bronzecolored cladding that cover elements of the
façade.

THE TOWERS IN MIAMI, FLORIDA
(BY FOSTER + PARTNERS)

This twin set of skyscrapers will be 1,050
feet tall, and the interconnected buildings
will house 660 apartments when the
project is completed in 2023.

“I was married by a judge. I should have asked for a jury.” - Groucho Marx

Buildings that reach over 980 feet
tall are classified by the Council on
Tall Buildings and Urban Habitat as
supertall skyscrapers. Since the
Chrysler Building in New York became
the world's first supertall skyscraper in
1930, over 170 supertalls have been built
around the world with the number rapidly
increasing in recent years. Many of these
supertall skyscrapers were built by studios
that specialize in these engineering-heavy
buildings; however, increasingly, studios
better known for cultural projects are
getting in on the act. Below are 9 supertall skyscrapers designed by some of the
biggest names in architecture that are set
to complete in the next several years.
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YOUR COMMERCIAL FLOORING
SPECIALIST
CARPET, TILE, CONCRETE, WOOD

“My wife has a slight impediment in her speech. Every now and then she stops to breathe.” - Jimmy Durante

8 GEHRY PROJECT IN TORONTO,
CANADA (BY FRANK GEHRY)

TOWER C IN SHENZHEN, CHINA
(BY ZAHA HADID ARCHITECTS)

The tallest of the towers in this mixed-use
will be almost 1,310 feet high with the two
structures linked by planted terraces when
it is completed in 2027.

Currently, the tallest of the two towers is
scheduled to top out at 978 feet, making
it just shy of true supertall status. The
buildings will be covered in panels of
textured reflective aluminum. A completion
date has not yet been set.

FIRST IMPRESSIONS COUNT!

You deserve to work in an
eco-friendly, clean,
sanitized environment.
Your carpet is your
largest filter of allergens, dirt,
bacteria, and viruses.
When it is truly clean,
your flooring promotes your
health and that of your staff
and clients.

www.NextLevelKlean.com
1200 BAY STREET IN TORONTO,
CANADA (BY HERZOG & DE MEURON)

7 TORCH TOWER IN TOKYO, JAPAN
(BY SOU FUJIMOTO ARCHITECTS)

This 1,280-foot building will become the
tallest building in Japan when finished
(which is scheduled for 2028).

Although it's still in the planning stages,
the 87-story skyscraper is a contender for
Canada's tallest skyscraper at 1,060 feet. n

Jason@NextLevelKlean.com

Jason Cox
214-991-2988
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AMERICA’S FAVORITE

to buildings. As a result, many buildings that architects consider
highly significant did not make the list.
New York City is the location of 32 structures on the list, more
than any other place. Of the 10 top-ranked structures, 6 are in
Washington, DC, which is the location of 17 of the 150 structures
on the complete list. Chicago has 16 structures on the list. Over
the course of this and the next nine issues, we will show them all
to you. Here are the top fifteen. n

Rank

Structure

City

State Architect(s)

Built

Style

01

Empire State Building

New York

NY

William F. Lamb

1930–31

Art Deco

02

The White House

Washington

DC

James Hoban

1792–1800

Neoclassical

03

Washington National Cathedral

Washington

DC

George Frederick Bodley, Henry
Vaughan and Philip H. Frohman

1906–88

Gothic Revival

04

Jefferson Memorial

Washington

DC

John Russell Pope

1939–43

Neoclassical

05

Golden Gate Bridge

San Francisco

CA

Irving F. Morrow and Gertrude C.
Morrow

1933–37

Art Deco

06

United States Capitol

Washington

DC

William Thornton

1793–1962

Neoclassical

07

Lincoln Memorial

Washington

DC

Henry Bacon

1914–22

Greek Revival

08

Biltmore Estate

Asheville

NC

Richard Morris Hunt; Frederick Law 1889–95
Olmsted

Châteauesque

09

Chrysler Building

New York

NY

William Van Alen

1928–30

Art Deco

10

Vietnam Veterans Memorial

Washington

DC

Maya Lin

1982

Modern

11

St. Patrick's Cathedral

New York

NY

James Renwick

1858–78

Gothic Revival

12

Washington Monument

Washington

DC

Robert Mills

1848–54

Egyptian Revival

13

Grand Central Terminal

New York

NY

Reed and Stem; Warren and
Wetmore

1903–13

Beaux-Arts

14

Gateway Arch

St. Louis

MO

Eero Saarinen

1963–65

Modern

15

Supreme Court of the United
States

Washington

DC

Cass Gilbert

1932–35

Neoclassical

01

03

02

04

If you take an Oriental person and spin him around several times, does he become disoriented?

As part of the commemoration of the organization's 150th
anniversary in 2007, the American Institute of Architects (AIA)
announced the list of the 150 highest-ranked structures as
"America's Favorite Architecture". It was based upon a study by
Harris Interactive over the course of two years polling a sample
of the AIA membership and later polling a sample of the public.
The public's preferences were ranked using a "likeability" scale
developed for the study. AIA president R.K. Stewart acknowledged that the rankings did not represent architects' professional
judgments, but instead reflected people's "emotional connections"

RCHITECTURE
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05

06

10

11

12

A man without a woman is like a fish without a bicycle.

07
13

08

14

09

15
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AMAZ NG BU LDINGS
BY
ANGELA
O’BYRNE

BURNING ARGUMENTS:

THE RESTORATION OF NOTRE-DAME DE PARIS
Nearly three years ago, the world watched in stunned disbelief
as Notre-Dame de Paris burned. To watch one of the world’s most
iconic landmarks engulfed in flames was a surreal reminder that
nothing can be permanent or certain, no matter how central it is
to our collective imagination.
After fifteen hours of firefighting, the blaze was finally extinguished. While the fire damaged the lead and oak-beam roof
extensively and destroyed the building’s flèche (a spire towering
above the nave), much of the building—including its two towers
and its breathtaking stained-glass windows—survived. Almost
immediately after the fire, conversation turned to swiftly rebuilding and restoring the landmark. And it didn’t take long for that
conversation to turn into a spirited argument.
Over the course of 850 years, Notre Dame de Paris has often been
the object of dispute, a crown jewel constantly changing hands,

shifting meanings, and reflecting the moments that make up
France’s turbulent history.
Sitting on a site that’s believed to have once been a
Roman temple to Jupiter, the cathedral has been renovated, expanded, and re-contextualized so many times
since that a short history is impossible. The cathedral held
the relics of the Passion of the Christ, including the crown of thorns
said to have sat on Jesus’s head. During the French Revolution,
Notre-Dame was desecrated, stripped for precious metals, and
converted into a Temple of Reason. Soon after, the cathedral
hosted the coronation of Napoleon. Later in the 19th century,
Victor Hugo wrote The Hunchback of Notre-Dame in an act of
architectural advocacy, raising awareness of the building’s neglect
and decay leading to a restoration effort that would cement NotreDame as a national symbol. By the 21st century, it was the most
visited monument in Paris.

The name of all the continents end with the same letter that they start with.

Feature
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The word racecar and kayak are the same whether they are read left to right or right to left.

It’s no wonder, then, that emotions ran high in the immediate
aftermath of the 2019 fire. When the French government announced an international design competition to design a roof and
spire “more beautiful than before,” backlash was swift and strong.
The wounds of the fire still fresh, there was little appetite for
contemporary reimagining, and soon French president Emmanuel
Macron backtracked, vowing that the restoration would be “exact”
and completed in time for the 2024 Olympics in Paris. Thanks
to Covid-related delays, Macron’s timeline may need a series
of miracles.
Logistically, the restoration will need to go to elaborate lengths
to match the cathedral’s condition pre-fire. In 2021, a national
search was conducted to source the 1,000 oak trees required to
reconstruct the “forest” of wooden roof beams that fueled the
fire. Crews scoured forests throughout France—sometimes by
drone—for trees 150 years and older. The effort drew considerable
opposition from ecological groups who objected to the harvesting
of such old growth stock.

- 33 -

Concerns about potentially-dangerous fallout from the building's
incinerated lead roof also linger, especially among the neighborhoods around the cathedral. France’s aggressive timeline for
restoration could put workers at risk, as testing of the site has
shown lead levels hundreds of times higher than the safe threshold. And yet, the restoration’s plan calls for a continued use of
the toxic metal for the roof and spire. Perhaps ironically, the spire
in question dated back only to the 19th century restoration, when
Eugène Viollet-le-Duc recreated the weakened medieval-era flèche.
More recently, alarmist scrutiny has turned against proposed
updates to Notre-Dame’s interior, drawing fire in a larger, ongoing
culture war. Those who see “traditional” French history and
iconography as under threat have begun to panic about a “woke”
and modernizing restoration to Notre-Dame. Intended to invite
wider audiences into conversation with the divine, the
additions include more open space, digital projections
of welcome, and the incorporation of contemporary art.
Objections to the updates may have more to do with freezing
Notre-Dame in time than the intent of the cathedral. The building’s many sculptures were intended to offer a “liber pauperum”
or a “book of the poor,” illustrating biblical stories for illiterate
visitors. Multilingual digital projections may serve a similarly
inclusive purpose.
No matter how it’s done, Notre-Dame’s restoration is bound to
incur the wrath of some concerned party. And if Notre-Dame
reflects our times, maybe it’s fitting that its current incarnation is
that of the subject of virulent debate. n

Angela O’Byrne, FAIA, is President of Perez, APC, a 70+ year-old architecture,
planning, interior design, and construction firm. She is also a Contributing
Editor of
.

aobyrne@e-perez.com
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HEADS OF STATE RESIDENCES
01

07
05

06
03

08

09

04

Whether it’s a king, queen, emperor, sultan or a president, every country
has its head of state. And every head of state has its official residence. Often,
the head of state residences are an important part of the country's
history and culture, sometimes serving as the seat of the country's
top representatives for centuries. While there are many head of state
residences that are famous all over the world, there might be even more of
those that are not so well known. You all know what the White House looks
like, but how many of these do you recognize?
01/ In 1994, the Bellevue Palace, which is located on the banks of the Spree
River in Berlin, Germany, became the official residence of the President of
Germany. The construction of the palace began in 1785. Designed by architect Michael Philipp Boumann, it is one of Germany's greatest examples of
neoclassical architectural.
02/ Since 1643 when it was built, the Presidential Palace in Warsaw,
Poland has been rebuilt many times and has served many purposes. It used
to be the seat of the Viceroy of the Polish Kingdom under Russian occupation.
Later, it became the residence of the Council of Ministers; and during World
War II it even served German occupiers. In July 1994, it became the official
seat of the President of Poland.
03/ Preah Barum Reachea Veang Chaktomuk Serei Mongkol by its full Khmer
name, the Royal Palace in Phnom Penh, Cambodia is a complex of
buildings that serve as the official residence of the king. The country's kings
have lived in the palace since it was built in 1866, with a period of absence
when Cambodia came into turmoil during and after the reign of the Khmer
Rouge. A great example of Khmer architecture, the palace covers an area of
1.9 million sq ft.

04/ An example of British-Moghul architecture, Bangabhaban is the official
residence and principal workplace of the President in Dhaka, Bangladesh.
Built in the first half of the 20th century, the palace covers 72,000 square feet.
05/ Located in Astana, Kazakhstan, the Akorda Presidential Palace
is the official workplace of the President. While it houses the staff of the
Presidential Administration, the palace is not the President’s place of residence.
The palace's height (including the spire) is 260 feet).
06/ Also known as the House of Pizarro, the Government Palace was the
seat of government’s headquarters and is currently the official residence of
the President. Built by Francisco Pizarro, a Spanish conquistador, over a huge
Indian burying ground in the first half of the 16th century, the palace lies on
the north side of the Plaza Mayor in Lima, Peru.
07/ Built in 1864, Dar-al-Makhzen is the primary and official residence
of the king of Morocco. Although Moroccan kings had many residences at
their disposal when independence was declared in 1956—before that the
country was under French control— they chose to keep this as the main palace
for the monarch.
08/ Situated in Asker, Norway (just west of Oslo), the Royal Palace
is the official residence of the Norwegian monarch. Designed by Hans
Linstow, a Danish-born Norwegian architect, it has 173 rooms and was built
in the first half of the 19th century.
09/ Located, a few miles south of Bandar Seri Begawan, Brunei
(the capital), the Istana Nurul Iman Palace is the official residence of the
Sultan. Translated as “The Palace of the Light of Faith “the palace contains
almost 1,800 rooms and occupies a total floor space of over 2 million square feet.

TYPEWRITER is the longest word that can be made using the letters on only one row of the keyboard.

02
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10/ Built between 1957 and 1958, Palácio da Alvorada in Brasilia, Brazil
is the official home of the President. Designed by Oscar Niemeyer, the building
occupies a total floor area of 79,000 square feet and is one the world´s youngest
and most modern residences of a head of state. It is also listed as a National
Historic Heritage Site.
11/ Situated in Brussels, Belgium the Royal Palace is the official seat of the
Royal Family. However, it’s not used as an actual royal residence, as the king
and his family live in the Royal Palace of Laeken on the outskirts of Brussels.
The construction of this impressive building took over 150 years,
12/ Located in New Delhi, India, Rashtrapati Bhavan is the official home
of the President. It is the second largest residence of a Head of State in the world
(after the Quirinal Palace in Rome).

11

13

13/ Situated in the City of Westminster (in London, England),
Buckingham Palace is the residence and principal workplace of the
monarch. It became the principal royal residence in 1837, on the accession of
Queen Victoria, who was the first monarch to reside there. Covering almost
830,000 sq ft, the palace has 775 rooms.

“I have never hated a man enough to give his diamonds back.” - Zsa Zsa Gabor

14/ Located on the highest of the seven hills of Rome, Italy the Quirinal
Palace is the current official residence of the President. With an area of
almost 1.2 million sq ft, it’s the 6th biggest palace in the world, as well as the
largest residence of a Head of State. It is 20 times larger than the White House.
Since 1583 when it was built, the palace has housed 30 popes, 4 kings and
11 Italian presidents.
12

15/ The Kremlin in Moscow, Russia is an historic fortified complex at the
heart of Moscow that serves as the official residence of the President. Based on
a triangular plan and occupying an area of 68 acres, the complex also includes
five palaces and four cathedrals.
16/ The Élysée Palace in Paris, France has been the official residence of the
President since 1848. Constructed in the French classical style in the first half
17

14

16

15

18

Feature

10
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of the 18th century, the palace is one of the most important national symbols
of France.

21

17/ Officially inaugurated in November 2008, the Flagstaff House in Accra,
Ghana serves as a residence and office to the President.
18/ Located in Vilnius, Lithuania, the Presidential Palace is the office
and eventual official residence of the President. The construction of the building
started in the 14th century, but it was not finished until 1834. It was not until
1997 when the palace became the official seat of the President.

20/ In Bangkok, Thailand, the Grand Palace has been the official
residence of the Kings of Siam (and later Thailand) since 1782. It is a giant
complex that occupies a total area of almost 2,350,000 sq ft. The present Thai
monarch currently resides at Chitralada Palace, but the Grand Palace is still
used for official events.

22

23

24

21/ Casa Rosada (“The Pink House”) in Buenos Aires, Argentina is
the residence and office of the President. Completed in 1898, it also houses a
museum, which contains objects relating to former presidents of the country.
19

25

20

22/ Built on the site of a 9th-century fortress, the Royal Palace of Madrid,
Spain is the official residence of the Royal Family. However, it is only used
for state ceremonies since the Royal Family actually lives in the more modest
Palacio de la Zarzuela. With a total floor area of 1,450 sq ft, the Royal Palace is
the largest palace in Europe.
23/ Located in Taipei, Taiwan, the Presidential Office Building houses
the Office of the President of China. Completed in 1919, the building was
designed by Japanese architect Uheiji Nagano during the period of the Japanese
rule over Taiwan. The 430 feet facade of the palace faces east since Japanese
architects often oriented important structures towards the rising sun.
24/ With almost 240,000 sq ft, the Royal Palace of Amsterdam, Netherlands is one of three palaces that serve as the seat of the Netherland's monarch.
Built in 1665, the palace was originally intended to be a city hall.
25/ Completed in 1760, the Stockholm Palace in Stockholm, Sweden is
the official residence and major royal palace of the king. It is 750 feet long and
410 feet wide, makings it one of the largest official residences in the world. It
has over 1,400 rooms. n

“Only Irish coffee provides in a single glass all four essential food groups: alcohol, caffeine, sugar and fat.” - Alex Levine

19/ In Prague, Czech Republic, the Prague Castle is the official residence
and office of the President and the place where the Czech Crown Jewels are kept
and guarded. Dating back to the 9th century, the castle has been a seat of power
for Czech kings, Holy Roman emperors, and presidents of both Czechoslovakia
and Czech Republic after the country split in 1993. At over 750,000 sq ft, it is
the largest ancient castle in the world.
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PROFILES OF SURV VAL
BY
ROXANA TOFAN

The cardiologist's diet: If it tastes good, spit it out.

Almost two years later and companies
are still dealing with local and customer mandates and staff challenges. In a
world where all of us must stay ahead of
the game, Power Engineering Services’
largest department travels all over the
US and even overseas to assist customers
troubleshoot their electrical engineering
issues. Power Engineering Services is an
electrical engineering company with a
home office in Converse, Texas and satellite offices in Cibolo, Austin, and Houston.
I sat down with Humberto Vega, the
PES Controller for his insight in their
operations and how they have managed to
thrive during these times.
Roxana: What is Power Engineering
Services?
Humberto: We are a technical service
organization specializing in commissioning, start up, and maintenance testing for
utilities, industrial, governmental, and
commercial clients. PES performs electrical system analyses, along with acceptance
and maintenance testing of electrical
distributions. Our staff has contributed to
the successful completion of major generation, distribution, and commercial projects
throughout the world.
Roxana: How did you end up at PES?
Humberto: I’ve been in the accounting
field for about 10 years now and have done
accounting work in various industries such
as healthcare, realty, and now electrical
engineering.
Roxana: Give me an idea of what an
electrical engineering issue is.
Humberto: At PES we offer a wide range
of services such as power system studies
from our engineering department, substation testing, infrared scans, and NETA
testing from our field departments. We
also do cable terminations and fiber optic
terminations, rubber goods testing from
our lab department, and breaker testing
and rebuilding from our breaker shop.

Roxana: Give me examples of your
projects.
Humberto: With the number of services that we offer, we have large variety
of customers, everything from a handful of
residential projects that we do every year to
large wind and solar farms, as well as large
commercial buildings that seem to pop up
in the central Texas area every day. Our
testing projects involve a wide spectrum
of electrical equipment including high to
low voltage generators, switchgear, power
transformers, motors, cables, and protective relays. Our expertise extends to the
testing and maintenance of air, magnetic,
oil, vacuum and SF6 circuit breakers at
voltage levels up to and including 500 kV.
Roxana: How has COVID affected
your business?
Humberto: COVID threw us, as well as
the rest of the world, a curve ball, but we
were able to adapt and thrive within this
new landscape. We had all our office staff
work from home at the beginning of the
pandemic. Our field technicians had to
adapt as there is a different set of regulations for each of our customers’ sites.
One of our biggest challenges was communication and being able to have our
employees all on the same page while being
spread out.   
Roxana: What type of regulations
are you referring to?
Humberto: COVID regulations – some
clients required that our employees wore
masks, but others went a step further and
required temperature checks and negative
COVID test results before a technician
could work on a project. That, of course,
added extra time and required extra
resources for our projects.
Roxana: What type of communication worked best with the team?
Humberto: Before COVID most of our
meetings and communication was in
person. We had to not only switch to zoom

or google meetings, but we had to work
with our technicians having different technology available and training them how to
use their devices to join team meetings and
communicate.
Roxana: As you look ahead for the
company, what are some of the
challenges and opportunities the
company faces?
Humberto: Our current biggest challenge is also our biggest opportunity and
that is growth. We have been named one
of the fastest growing companies in the
San Antonio area for the last 3 years. That
is something that we are very proud of,
but it presents its own set of issues. We
are constantly hiring additional staff and
purchasing additional equipment and vehicles. This has been difficult in the current
market where resources are scarce. We’re
looking forward to a great 2022. We believe
we have all the pieces in place to support
our growth and continue to thrive in this
ever-changing market. n

Roxana Tofan is a commercial real estate and
business broker and the founder and owner of
Clear Integrity Group in San Antonio. She is also a
Contributing Editor of
.

roxana@clearintegritygroup.com
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"X-rays will prove to be a
hoax."

- Lord Kelvin, President of the
Royal Society, 1883.

HOW
THINGS
CHANGE

"When the Paris Exhibition [of 1878] closes,
electric light will close with it and no more will
be heard of it."

– Oxford Professor Erasmus Wilson.

"And for the tourist who
really wants to get away
from it all, safaris in
Vietnam"

- Newsweek, predicting popular
holidays for the late 1960s.

“The idea that cavalry will
be replaced by these iron
coaches is absurd. It is
little short of treasonous.”

- Comment of aide-de-camp
to Field Marshall Haig, at tank
demonstration, 1916.

"The wireless music box
has no imaginable commercial value. Who would
pay for a message sent to
no one in particular?"

- Associates of David Sarnoff
responding to the latter's call for
investment in the radio in 1921.

“The Americans have
need of the telephone, but
we do not. We have plenty
of messenger boys.”

- Sir William Preece, Chief Engineer, British Post Office, 1878.

"How, sir, would you make
a ship sail against the
wind and currents by
lighting a bonfire under
her deck? I pray you,
excuse me, I have not
the time to listen to such
nonsense."

“A rocket will never be
able to leave the Earth's
atmosphere."

"It'll be gone by June."

"No one will pay good money to get from Berlin
to Potsdam in one hour when he can ride his
horse there in one day for free."

- New York Times, 1936

"I think there is a world
market for maybe five
computers."

- Thomas Watson,
chairman of IBM, 1943.

- Napoleon Bonaparte,
when told of Robert Fulton's
steamboat, 1800s.

"There will never be a
bigger plane built."

- A Boeing engineer, after the
first flight of the 247, a twin-engine plane that holds ten people.

- Variety Magazine on
Rock n' Roll, 1955

- King William I of Prussia, on trains, 1864.

A psychiatrist is a person who will give you expensive answers that your wife will give you for free.

Feature
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3 Religious truths: Jews do not recognize Jesus as the Messiah. Protestants do not recognize the Pope as the leader of the Christian faith.
Baptists do not recognize each other in the liquor store or at Hooters.

"There is no reason for
any individual to have a
computer in his home."

"Everyone acquainted
with the subject will
recognize it as a conspicuous failure."

- Henry Morton, president of the
Stevens Institute of Technology,
on Edison's light bulb, 1880.

- Ken Olson, president, chairman
and founder of Digital Equipment Corporation (DEC), in a talk
given to a 1977 World Future
Society meeting in Boston.
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"If excessive smoking
actually plays a role in the
production of lung cancer,
it seems to be a minor one."

- W.C. Heuper, National Cancer
Institute, 1954.

"This 'telephone' has too
many shortcomings to be
seriously considered as a
means of communication.
The device is inherently of
no value to us."

- Western Union
internal memo, 1876.

"We don't like their sound, and guitar music is
on the way out."
“The world potential for
copying machines is 5000
at most.”

- Decca Recording Company on declining to sign the Beatles, 1962.

"There is not the slightest
indication that nuclear
energy will ever be obtainable. It would mean that
the atom would have to be
shattered at will."

- IBM, to the eventual founders
of Xerox, saying the photocopier
had no market large enough to
justify production, 1959.

- Albert Einstein, 1932.

"Television won't last
because people will soon
get tired of staring at a
plywood box every night."

- Darryl Zanuck, movie producer,
20th Century Fox, 1946.

"Rail travel at high speed
is not possible because
passengers, unable to
breathe, would die of
asphyxia."

- Dr. Dionysius Lardner, 1830.

"Reagan doesn't have that
presidential look."

- United Artists executive after
rejecting Reagan as lead in the
1964 film The Best Man.

"No, it will make war
impossible."
“I must confess that my
imagination refuses to see
any sort of submarine doing
anything but suffocating its
crew and floundering at sea.”

- HG Wells, British novelist, 1901.

"The horse is here to stay
but the automobile is only
a novelty–a fad."

- The president of the Michigan
Savings Bank advising Henry
Ford's lawyer not to invest in the
Ford Motor Co., 1903.

- Hiram Maxim, inventor of
the machine gun, in response
to the question, "Will this gun
not make war more terrible?"
from Havelock Ellis, an English
scientist, 1893.
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At 804 feet (or 908 feet to the top of the
spire), and completed in 2013 in the city
of Hefei, China, this is the signature headquarters of the region’s largest television
producer. Its elongated, curved form optimizes circulation between functional and
open areas by providing various lobbies
and public spaces for multi-functional
use. The lower portion is home to all
broadcasting studios (including the largest
multifunctional broadcasting hall in Asia,
at 38,800 square feet), multimedia companies and technical service areas, while the
upper portion contains offices.

MAURITIUS
COMMERCIAL
BANK
Founded in 1838, the Mauritius Commercial Bank is the oldest and largest
banking institution in the Republic of Mauritius, an island nation about 1,200 miles
off the coast of the African continent. The
790 square mile country (with a population of approximately 1.3 million) gained
its independence in 1968. Completed in
2010, its headquarters is 10 stories tall
and about 118,000 square feet in area.
The building was the first in the
southern hemisphere to be granted
British Research Establishment
Environmental Assessment Method
(BREEAM) certification. The carefully
chosen building orientation ensures that
the façades face due north and south with
generous overhangs which virtually eliminate all direct solar gains. The building is
an ellipse which sits on 4 travertine clad
pillars, themselves resting on championship golf lawns covering the roofs of the
service areas, staff canteen and kitchen. n

With a population of 63.65 million, Anhui
is the 8th most populous province in China.

“My luck is so bad that if I bought a cemetery, people would stop dying.” - Rodney Dangerfield

ANHUI BROADCASTING & TV CENTRE
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ARSENAL BUSINESS COLLECTIONS
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A NON-TRADITIONAL APPROACH
TO BUSINESS COLLECTIONS

It’s easy as ABC

Accounts Receivable
Tracking them is good. Collecting them is better!
Business-to-business debts require special, focused
expertise and finesse... and the selection of your
commercial collection service is an important decision.
It revolves around Service, Trust and Recovery. Rates
are important, and recovery is the objective (the bottom
line)... but there is more to it.
The company you choose will be handling your money,
talking to your customers, and representing you in
the marketplace. You want your money as soon as possible – but you don’t want to lose clients.

At Arsenal Business Collections (ABC), you’re
never out-of-pocket for our services. We collect (at
prearranged terms) and when – and only when –
we succeed (i.e., once we collect money owed to you),
do we get paid. There is no fee UNLESS and UNTIL
we collect!
Our payment is contingent upon your recovery – so our
success is integrally tied to yours.
As a privately-owned company, we make decisions
based on what is best for clients, not shareholders or
outside investors. Our focus is exclusively on improving your bottom line, and we have the knowledge and
experience to deliver exceptional results.

Arsenal Business Collections
2537 Lubbock Avenue Fort Worth, TX 76109
Tel: 682.224.5855 Fax: 817.924.7116
www.thearsenalcompanies.com
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BY
ROXANA
TOFAN

ESSENTIAL TO NATIONAL DEFENSE, THE TEXAS ECONOMY AND LOCAL EMPLOYMENT
What first comes to mind when you hear
San Antonio? Is it the famous River Walk,
The Alamo, the Fiesta celebrations, or the
Pearl District? The seventh most populous
city in the United States is the state’s oldest
municipality and has the only UNESCO World
Heritage Site in Texas—the San Antonio
Missions. And did you know that President
Eisenhower proposed to his wife, Mamie,
when he was a young second lieutenant, at
Fort Sam Houston in San Antonio? Almost 4
years ago the city celebrated 300 years, just a
year after it announced ownership of the registered trademark ‘Military City USA.’ While the
name has been associated with the city since
World War II, it acquired the trademark from
the U.S. Patent and Trademark Office in 2017
over cities like San Diego, Colorado Springs,
and Norfolk.

é General Juan Ayala with San Antonio Mayor Ron
Nirenberg at The Pentagon

As I arrived at his office a bit early for my
meeting, I wondered what all the excitement
was all about. Retired Major General
Juan G. Ayala had served in the United
States Marine Corps for 36 years. He
commanded all 24 Marine Corps installations
worldwide with four combat tours in support
of Operation Iraqi Freedom, including a year

as the Senior Advisor to a Military Transition
Team embedded with the 1st Iraqi Army
Division. As the Director of the Office of Military and Veteran Affairs for the City of San
Antonio he works closely with military and
civilian partners to ensure military missions
and installations continue to thrive and grow
in the region. I spent a couple of afternoons
with General Ayala to learn more about San
Antonio’s impact on the Texas economy and
the approximately $105.6 million invested by
the City of San Antonio over the last 15 years
to support the military community and Joint
Base San Antonio (JBSA) requirements.
Roxana: After serving around the
world, why retire in San Antonio?
Gen Ayala: I am a native of El Paso. My
wife and I have always enjoyed this area and
decided to retire in New Braunfels. I have now
been with the city for 6 years and feel that after
serving my country, I am now serving my
community. San Antonio has a large military
footprint. It is home to Joint Base San Antonio,
the largest joint base in the U.S. Department
of Defense (DOD) and includes Randolph Air
Force Base, Fort Sam Houston, Lackland Air
Force Base and Camp Bullis. Every enlisted
medic in the DOD is trained at JBSA; every
Airman in the Air Force completes basic
military training in San Antonio; Lackland Air
Force Base hosts the 16th Air Force, and; Fort
Sam Houston is home to the DOD’s largest
hospital and only Level I military Trauma
Center in the country. That’s just scratching
the surface of what JBSA’s 266 mission partners do for our nation. San Antonio is simply
a great place to be.
Roxana: I’m curious about all the
excitement going on in the hallway.
Gen Ayala: Yes, we are very excited as we
have worked on this for a while and competed
against 14 other applications from military
communities throughout Texas. We just
got the call that the City of San Antonio was
awarded a State of Texas $5 million Defense
Economic Adjustment Assistance Grant
(DEAAG) to support JBSA’s operational
priorities and missions. The state ranked our
application #1. Our overall project submission
has an estimated cost of over $21.5 million,
with matching funds being provided by our
partners, SAWS and CPS Energy. Once com-

pleted, this project will add immense value to
San Antonio’s military installations.
Roxana: How will the project add
value and when is it expected to be
completed?
Gen Ayala: By increasing utility resiliency,
enhancing force protection and security
around several bases, and reducing aircraft mishap hazards. The primary effort
will provide backup power generation to
critical potable water production facilities serving JBSA-Lackland, the National
Security Agency-Texas, and 91,600 SAWS
customers. Winter Storm Uri demonstrated
vulnerabilities in the water supply system
and resulted in system outages. The backup
power project will ensure that a reliable water
supply remains operational. The second phase
will include the installation of reinforced
stormwater crossings at five locations along
JBSA's perimeter fence line. The perimeter
fence represents the first line of defense and
prevents unauthorized persons from seeking
access to sensitive information and valuable
assets on the installations. The final phase
will consist of replacing overhead electrical
lines with underground distribution lines in
JBSA-Randolph AFB’s Clear Zone. Removing
vertical obstruction hazards in and around
the flight path will enhance the safety of flight
crews and surrounding civilian communities and increase training effectiveness. The
project is expected to be completed in the next
24 months.
Roxana: Tell me more about the
Trauma Center.
Gen Ayala: Brooke Army Medical Center
(BAMC) is a Level I trauma center that treats
the most complex injuries resulting from
gun shots, vehicle accidents, stabbings, and
burns, all of which are war-type injuries. Our
city has a unique relationship with BAMC and
the local medical community since approximately 85% of the trauma patients treated at
BAMC are civilians with no military affiliation. This relationship ensures that civilians
receive world-class life-saving medical care.
In return, military medical teams gain invaluable experience treating combat-related
injuries through repetitive practice by treating a high volume of patients. This volume
would not be possible treating only military

No one ever says, "It's only a game" when their team is winning.

Spotlight
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é Marine Day at the Alamo – April 2018

members. This unique relationship greatly
enhances our nation’s medical readiness and
our military teams’ ability to save lives on the
battlefield. In addition, BAMC supported the
community by opening their regional trauma
system to civilian patients thus freeing beds at
local hospitals to treat COVID patients during
the pandemic’s recent surges.

Allow me to introduce my selves.

Roxana: Why is the City’s support
important to military operations?
Gen Ayala: In my role at the City, I engage
with general officers, their commanders and
staffs on a regular basis regarding their operational priorities, challenges and opportunities, and how the community can help with
these issues. After 36 years of service, with
my last tour commanding all Marine Corps
installations world-wide, I can tell you that
military bases are not islands. They cannot
exist without their hosting local communities.
That extends to families. Approximately 80%
of the uniforms stationed at Joint Base San
Antonio live off base. They live and serve in
our communities. They shop at our HEBs,
coach little league, volunteer at our food bank,
and patronize our stores and restaurants.
Their kids go to the same schools as ours.
They make an impact on local communities
well beyond serving our country, and we work
hard to ensure we provide adequate support,
so they can enjoy their tours here, and one day
return to make San Antonio their final home.
Roxana: Tell me top three ways the City
provides support.
Gen Ayala: Infrastructure. Advocacy. And
community support. The city puts their money
where their mouth is, and we respond to the
military’s operational requests. Our support is
not a bumper sticker or a saying, it is tangible.
The $105.6 million invested over the last 15
years includes funding infrastructure projects
like the multi-lane corridor connection of
IH-35 to Ft. Sam Houston, new storm drains
and improvements to existing culverts, twolane roads, utility road improvements, fence
line repairs, and more. We advocate at the
local, state, and federal levels to keep missions
here, and to bring additional missions/units
to the local region. The Mayor and I visit the
Pentagon at least once a year, meeting with
high level military and civilian officials to
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discuss the City of San Antonio’s willingness
to support our current missions and advocate
to host additional ones, to include additional
National Guard missions. We want DOD to
know that San Antonio knows the importance of the military. When basing decisions
are made at the Pentagon, we want to make
sure we remain DOD’s top contender for
additional missions. This aggressive advocacy
has yielded positive results in recent years as
evidenced by our city being selected as the
home of an Air Force Special Training Wing,
and the rebasing of several medical and cyber
personnel. Competing with over 50 U.S. cities,
were one of the top six finalists to host the new
United States Space Command Headquarters.
We have also advocated against threats that
may have resulted in BAMC being moved to
another city, assisted in drafting language on
a current state law making BAMC a participating Medicaid provider, worked with local
landowners to ensure Texas National Guard
units did not have to leave San Antonio due
to incompatible land use, and worked with
environmental groups to mitigate significant
bird strike threats to the life/limb of military
aircrews and the local community.
Family support is one of the most
important facts when military personnel decide on whether to stay in the
service or transition out. Like the general
population, military families make career
decisions based on the quality of schools,
spouse employment, and other factors. Many
military families depend on two incomes and
we do our best to support them. For example,
we partnered with the U.S. Chamber of Commerce’s Hiring Our Heroes Program and have
funded employment fellowships for military
spouses for the last two years. We were the
first city in Texas to provide funding for this
program which resulted in eventual employment of nearly forty spouses. We also entered
into an agreement with the U.S. Army called
Partnership for Youth Success. This program
guarantees transitioning soldiers a job interview for soldiers who stay in the area after
their military service. The city also supports
veterans through its city-chartered Commission on Veteran Affairs. The Commission is
comprised of veterans representing each city
district and the Mayor. Commission members
advise city leaders on issues of common
concern such as housing, VA benefits, employment and education. And there is much more
the city does. As I’ve described, the military
community has a significant impact on our
local and state economy, and we will continue
to provide the support they need so that this
never changes.
The military missions performed in Military City USA are essential to national
defense. JBSA hosts aviation, cyber, intelli-

gence, medical, contracting, basic military,
and installation support and training. Our
Level I Trauma Center is renown world-wide.
Our senior Army commands play strategic
and significant roles in the defense of the
homeland and the defense of the Western
Hemisphere. Not only is the military our top
employer, the military footprint also has a
significant economic impact in San Antonio
and the State of Texas. The Texas Comptroller of Public Accounts (TCPA) estimates the
population directly affiliated with JBSA contributed at least $41.3 billion to the Texas
economy in 2019 out of the $127 billion for
the entire state of Texas. That is a third of the
total output generated by the Texas’ “military
industry”. This was an increase from $30.37
billion reported in 2017. The estimated contribution of JBSA to the Texas economy includes
direct employment of 73,707 people and total
employment of 210,998 people in 2019 which
resulted in a disposable personal income of
almost $13 billion, data also obtained from
the TCPA.
Commander William Barret Travis wrote his
“Victory or Death” letter on February 24, 1836.
He called people to action in a letter imploring
"all Americans in the world" to come to his aid
as he was surrounded by Santa Ana’s forces
at the Alamo. 186 years later, the City of San
Antonio still stands strong, passionate about
its history and culture, and proudly supports
its military. As Mayor Ron Nirenberg often
says, “The military is part of our DNA”. Today,
we ask every member of our community to
learn about the importance of the military in
our city, and if necessary, come to our aid if
military missions are threatened. Reach out
to your elected officials, reach out to the city’s
Office of Military and Veterans Affairs, invite
them to inform your clubs, organizations
and businesses of this gem we often take for
granted. Finally, standing side by side with
the men and women of the military, this city
will continue to claim economic, historical and
cultural VICTORY for many years to come. n

é Military City USA Trademark - June 2017

Roxana Tofan is a commercial real estate and
business broker and the founder and owner of
Clear Integrity Group in San Antonio. She is also a
Contributing Editor of
.

roxana@clearintegritygroup.com
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“RIGHT MATTERS.
TRUTH MATTERS.
DEMOCRACY MATTERS.”
FLASHBACK – 3 YEARS
LEST WE FORGET

Mueller's full report had not yet been shown to
Congress; however, Attorney General William
Barr issued a four-page summary of the 300-page
report that said Mueller had turned up no evidence
of collusion and that Mueller had declined to issue
any further indictments.

Congressman Adam Schiff (California District 28) had been criticized by Republicans
for claiming that there was "more than
circumstantial evidence" that the Trump
campaign colluded with Russia during the
2016 presidential campaign. "Your actions
both past and present are incompatible with your
duty as Chairman of this Committee," the letter
stated. "We have no faith in your ability to discharge
your duties in a manner consistent with your Constitutional responsibility and urge your immediate
resignation as Chairman of this Committee." Then
President Donald Trump also demanded that Schiff
step down. "Congressman Adam Schiff, who spent
two years knowingly and unlawfully lying and
leaking, should be forced to resign from Congress!"
the president wrote on Twitter.
At a public hearing, Schiff recounted all the evidence
collected by the special counsel's office that he
believed demonstrated President Trump behaved
in a way that was unethical, corrupt, and unpatriotic. These are his words on March 28, 2019:
“I'm going to turn to our witnesses, who are the
subject of the hearing today, but before I do, and as
it -- as you have chosen -- instead of addressing the
hearing -- to simply attack me, consistent with the
President’s attacks, I do want to respond in this way.

My colleagues may think it’s OK that the Russians
offered ‘dirt’ on a Democratic candidate for president as part of what was described as the Russian
government’s effort to help the Trump campaign.
You might think that’s OK," Schiff told Republican
lawmakers Thursday morning. "My colleagues
might think it’s OK that when that was offered to
the son of the president, who had a pivotal role in
the campaign, that the president’s son did not call
the FBI, he did not adamantly refuse that foreign
help. No, instead that son said that he would ‘love’
the help of the Russians.
You might think it’s OK that he took that meeting.
You might think it’s OK that Paul Manafort, the
campaign chair, someone with great experience at
running campaigns, took that meeting. You might
think it’s OK that the president’s son-in-law also
took that meeting. You might think it’s OK that they
concealed it from the public.
You might think it’s OK that their only disappointment from that meeting was that the dirt they
received on Hillary Clinton wasn’t better. You might
think it’s OK that when it was discovered, a year
later, they then lied about that meeting and said
that it was about adoptions. You might think that
it’s OK that it was reported that the president helped
dictate that lie. You might think that’s OK. I don’t.
You might think it’s OK that the campaign chairman of a presidential campaign would offer information about that campaign to a Russian oligarch
in exchange for money or debt forgiveness. You
might think that’s OK, I don’t."
You might think it’s OK that that campaign
chairman offered polling data to someone linked
to Russian intelligence. I don’t think that’s OK."
[Schiff was referring to court documents that said
Manafort met with Konstantin Kilimnik, who is
thought to be connected to Russian intelligence and
gave him 2016 campaign polling data.]
"You might think it’s OK that the president himself
called on Russia to hack his opponent’s emails, if
they were listening. You might think it’s OK that
later that day the Russians attempted to hack a
server affiliated with that campaign. I don’t think
that’s OK."
"You might think it’s OK that the president's sonin-law attempted to establish a secret back channel
of communication with the Russians through a
Russian diplomatic facility. I don’t think that’s OK."

"You might think it’s OK that an associate of the president made direct contact with the GRU [Russian
military intelligence], through Guccifer 2.0 and
WikiLeaks, that is considered a hostile intelligence
agency." [Schiff is referring to Roger Stone, a longtime Trump associate who is said to have communicated with Guccifer, a hacker of Democratic
National Committee data, as well as Wikileaks.]
"You might think it’s OK that a senior campaign
official was instructed to reach that associate and
find out what that hostile intelligence agency had
to say in terms of dirt on his opponent.
“You might think it’s OK that the national
security adviser designate secretly conferred
with the Russian ambassador, undermining U.S.
sanctions, and you might think it’s OK that he lied
about it to the FBI [referring to Michael Flynn].
“You might say that’s all OK, that’s what you need
to do to win. But I don’t think it’s OK.”
"Now I have always said that the question of
whether this amounts to proof of conspiracy
was another matter. Whether the special counsel
could prove beyond a reasonable doubt the proof of
that crime would be up to the special counsel, and
I would accept his decision, and I do. "But I do not
think that conduct, criminal or not, is OK. And the
day we do, think that's OK, is the day we look back
and say that is the day that America lost its way."
And I will tell you one more thing that is apropos of
the hearing today. I don't think it's okay that during
a presidential campaign, Mr. Trump sought the
Kremlin's help to consummate a real estate deal in
Moscow that would make him a fortune -- according to the special counsel hundreds of millions of
dollars. I don't think it's okay that he concealed
it from the public. I don't think it's okay that he
advocated a new and favorable policy towards the
Russians even as he was seeking the Russians' help
-- the Kremlin's help -- to make money.
I don't think it's okay that his attorney lied to our
committee. There's a different word for that than
collusion -- and it's called "compromise." And that
is the subject of our hearing today.    
See this remarkable speech here and remember it
when you vote: americanrhetoric.com/speeches/
adamschiffyoumightthinkitsok.htm n

Old age comes at a bad time.

Less than one week after special counsel Robert
Mueller issued a report about potential collusion
between President Donald Trump's 2016 presidential campaign and Russia, nine Republican
lawmakers who sit on the House Intelligence
Committee demanded that the Committee chairman Adam Schiff (D-CA) resign from his position.
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MERDERKA 118

The building has 2.1 million square feet
of floor area and 1.7 million square feet of
rentable office space. It will also feature a
hotel, retail, and residential facilities.

Q: How do you get holy water? A: You boil the hell out of it.

The 2,230 ft tall Merdeka 118 skyscraper (designed by Australian studio
Fender Katsalidis) has topped out in downtown capital city Kuala Lampur, Malaysia,
(population 1.81 million) becoming the
world's second-tallest building. The 118story megatall skyscraper reached its full
height with the completion of its pointed
spire. (The Council on Tall Buildings and
Urban Habitat classifies a building that is
over 1,970 feet as 'megatall'.) Construction
began in 2016 and is expected to be completed late this year.

Built on a site overlooking 
Stadium
Merdeka, a historically significant site
built for Malaysia's declaration of independence in 1957, Merdeka 118 claims
the title of the world's second-tallest
building overtaking the Shanghai
Tower (designed by Gensler in China)
with a height of 2,070 feet. The world's
tallest building is the Burj Khalifa in Dubai
(designed by architect Adrian Smith while
at SOM) which is 2,720 feet tall. n

DIVERSI NS
EVER NOTICE HOW ALL
OF WOMEN'S PROBLEMS
START WITH MEN?
WOMAN has MAN in it...
MRS. has MR. in it...
FEMALE has MALE in it...
SHE has HE in it...
MADAME has ADAM in it...
·························
MENtal Illness
MENstrual Cramps
MENtal Breakdown
MENopause
GUYnecologist
HISterectomy

A WOMAN’S RANDOM THOUGHTS
Skinny people piss me off! Especially when they say
things like, "Sometimes I just forget to eat." You
know—I've forgotten my address, my mother's
maiden name, my keys—but I've never forgotten
to eat. You must be a special kind of stupid to forget
to eat.
·························
A friend of mine confused her valium with her birth
control pills. She has 14 kids, but she doesn't give
a damn.
·························
If men can run the world, why can't they stop
wearing neckties? How intelligent is it to start the
day by tying a noose around your neck?
Women spend more time thinking about what men
think than men spend thinking.
·························

They keep telling us to get in touch with our bodies.
Mine isn’t all that communicative… but I heard
from it the other day after I said, "Body, how'd you
like to go to the six o'clock class in vigorous toning?"
Clear as a bell my body said, "Listen, bitch... do it
and die."
·························
The trouble with some women is that they get all
excited about nothing (and then they marry him.)
·························
I read this article that said the typical symptoms
of stress are eating too much, smoking too much,
impulse buying, and driving too fast. Are they
kidding? That’s my idea of a perfect day.
·························
I know what Victoria's Secret is. The secret is that
nobody older than 30 can fit into their stuff.
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AFFILI TE NEWS

ELECTED TO SERVE A
THREE-YEAR TERM:

• Jamie Leary-Erickson, VP, Real
Estate, Nokia
• Maria Russo-Fama, MCR, Director,
Client Services, PDS, A/NZ, Cushman and
Wakefield
ELECTED TO SERVE A ONE-YEAR
TERM AS ASSOCIATE DIRECTOR:

• Susan Wagner, VP Global Facilities
and Real Estate, KLA Corporation
Elected to serve a one-year term:
• LaMonte Johnson, MCR.w, Chapter
Leaders Council Chair, Director, Real
Estate Planning, Atrium Health

BOARD MEMBERS
CONTINUING TO SERVE:

• Michelle Myer, MCR.w, SLCR, Chair,
V.P. Americas Real Estate, Oracle
Corporation
• Gloria Mamwa, SLCR, MCR,
DEI, Chair-Elect, Regional Head of
Property, Africa & Middle East (AME),
Standard Chartered Bank
• David Chang, MCR, Treasurer, Global
Head of Strategy, Corporate Real Estate,
HSBC Global Services (Hong Kong)
Limited
• Michael P. Davidson, Governance
Committee Chair, Managing Director, JP
Morgan Chase
• Alex Andel, Executive Managing Director, CBRE

WORKING REMOTELY
A LinkedIn poll conducted by CoreNet Global
in February found that 41% of companies expect their employees to be in the office 2-4
days per week. 31% said that employees at
their companies were fully remote; 12% said
that their companies expected employees
onsite one day of the week; and 16% said
that companies expected employees onsite
five days/week.n

DIVERSI NS
PERSPECTIVE
Jack and Jill went up
the hill.
They each had a
quarter.
Jill came down with
fifty cents.
You think they went
up for water?

YOU LIE,
AND I’LL SWEAR TO IT…

A businessman was interviewing applicants for the position of divisional manager. He devised a simple test to select the
most suitable person for the job. He asked
each applicant the question, "What is two
and two?"
The first interviewee was a journalist: Her
answer was 'Twenty-two."

The last applicant was an accountant. The
businessman asked her, "How much is two
and two?"
The second applicant was an engineer: He
pulled out a slide rule and showed the answer
to be between 3.999 and 4.001.
The next person was a lawyer. He stated that
in the case of Jenkins v Commander of Stamp
Duties, two and two was proven to be four.

The accountant got up from her chair, went
over to the door and closed it then came
back and sat down. She leaned across the
desk and said in a low voice... "How much
do you want it to be?"
He got the job.

“Money can't buy you happiness ... but it does bring you a more pleasant form of misery.” - Spike Milligan

The Board of Directors of CoreNet
Global announced that it has elected a new
slate of members beginning April 1, 2022:

• Jeri Ballard, Executive Vice President,
Real Estate, Business Service Centers and
Corporate Travel, Royal Dutch Shell
• Mark Nisbett, President & CEO, People,
Places and Spaces, LLC
• Jessica Pernicone, MCR, Managing
Director, Solutions Development, JLL
• Sathish Rajendren, MCR, SLCR,
Executive Director & Head Facilities &
Asset Management Services, Knight Frank
(India) Pvt. Ltd.
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THE INSPIRING WORDS OF ANDREW CARNEGIE
Andrew Carnegie (1835-1919) was a Scottish-American industrialist and philanthropist. He led the expansion of
the American steel industry in the late 19th century and became one of the richest Americans in history. During the
last 18 years of his life, he gave away around $350 million (roughly $5.2 billion in 2020), almost 90% of his fortune, to
charities, with special emphasis on local libraries, world peace, education, and scientific research.
You cannot push anyone up a ladder
unless he is willing to climb a little
himself.

As I grow older, I pay less attention to
what men say. I just watch what they do.

Every act you have ever performed since
the day you were born was because you
wanted something. Aim for the highest
and when it’s a question of God’s
almighty spirit. Never say I can’t.

No word in the English language rhymes with month, orange, silver or purple.

The secret of success lies not
in doing your own work, but in
recognizing the right man to do it.

The 'morality of compromise'
sounds contradictory. Compromise
is usually a sign of weakness, or
an admission of defeat. Strong
men don't compromise, it is said,
and principles should never be
compromised.

You must capture and keep the heart of the
original and supremely able man before his
brain can do its best.
Air castles are often within our
grasp late in life, but then they
charm not.

Concentrate your energies, your
thoughts, and your capital. The
wise man puts all his eggs in one
basket and watches the basket.

People who are unable to motivate
themselves must be content with
mediocrity, no matter how impressive
their other talents.

Immense power is acquired by
assuring yourself in your secret
reveries that you were born to
control affairs.

Concentrate your energy, your thoughts,
and your capital.

Surplus wealth is a sacred trust which its
possessor is bound to administer in his
lifetime for the good of the community.

Think of yourself as on the threshold
of unparalleled success. A whole, clear,
glorious life lies before you. Achieve!
Achieve!

Do your duty and a little more and the
future will take care of itself.
The man who acquires the ability to take
full possession of his own mind may take
possession of anything else to which he is
justly entitled.
No, your Majesty, I do not like kings,
but I do like a man behind a king
when I find him.
There are instances of millionaires'
sons unspoiled by wealth, who,
being rich, still perform great
services in the community. Such
are the very salt of the earth, as
valuable as, unfortunately, they are
rare.

You are what you think. So just think big,
believe big, act big, work big, give big,
forgive big, laugh big, love big, and live big.

There is no class as pitiably wretched
as that which possesses money and
nothing else.

No man can become rich without
himself enriching others.

Of every thousand dollars spent
in so called charity today,
it is probable that $950 is
unwisely spent; so spent, indeed
as to produce the very evils
which it proposes to mitigate or
cure.

The first man gets the oyster, the second
man gets the shell.
All honor's wounds are self-inflicted.

Speculation is a parasite feeding upon
values, creating none.

Wealth is not to feed our egos but to
feed the hungry and to help people
help themselves.
I wish to have as my epitaph: Here lies a
man who was wise enough to bring into his
service men who knew more.
The sole purpose of being rich is to give
away money.
Young man, make your name worth
something.
There is little success where there is
little laughter.

I would as soon leave my son a curse as
the almighty dollar.

Whatever I engage in, I must push
inordinately.

Do not look for approval except
for the consciousness of doing
your best.
The 'good old times' were not good old
times. Neither master nor servant was as
well situated then as today.

He that cannot reason is a fool, He that
will not a bigot, He that dare not a slave.

If you want to be happy, set a goal that
commands your thoughts, liberates
your energy, and inspires your hopes.
Teamwork is the ability to work together
toward a common vision. The ability to
direct individual accomplishments toward
organizational objectives. It is the fuel
that allows common people to attain
uncommon results.
Success can be attained in any branch
of human labor. There is always room
at the top in every pursuit. Concentrate
all your thought and energy upon the
performance of your duties.
No man will make a great leader
who wants to do it all himself or get
all the credit for doing it.
Teamwork appears most effective if
each individual helps others to succeed.

And the law of competition may be
sometimes hard for the individual but
it’s best for the race because it ensures
the survival of the fittest in every
department.
Strength is derived from unity. The
range of our collective vision is far
greater when individual insights
become one.

A library outranks any other one
thing a community can do to
benefit its people. It is a neverfailing spring in the desert.

If it is right that schools should be
maintained by the whole community
for the well-being of the whole, it is
right also that libraries should be so
maintained.
There is not such a cradle of
democracy upon the earth as
the Free Public Library, this
republic of letters, where
neither rank, office, nor
wealth receives the slightest
consideration.

I choose free libraries as the best agencies
for improving the masses of the people
because they give nothing for nothing. They
only help those who help themselves.
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In 2016, asset manager and real estate
developer Jean-Pierre Poulin began searching for a way to optimize his property operations. Over a decades-long career, he had
witnessed first-hand the impact technology
had in revolutionizing the way different
industries around him operated. He also
came to realize just how little progress the
real estate industry had made in terms of
innovation. While technology was optimizing (and in many cases transforming)
other industries, real estate seemed set on
preserving the status quo.

He had managed and operated his
growing portfolio through a combination
of traditional methods. While laborious
and inefficient, these practices were the
industry-standard, and typically involved
a messy collaboration of different independent subsystem: security cameras,
HVAC systems, resident management,
access controls—all crucial components
of property management, and all typically
managed using disconnected tools.
Where the only real distinguishing quality
between most buildings was their aesthetic
identity and amenity selection, he was also
looking for a way to make his properties
more attractive, and ultimately boost his
rental rate—hence the creation of 1VALET.
1VALET is a smart Building Operating System that combines hardware, software, and services to make
multi-family buildings better places
to live and work. By combining typically independent building systems into one
platform and empowering residents with
a Resident App, 1VALET is streamlines
property operations, increase net operating income, and creates safer, smarter
communities.

SMART ENTRY SYSTEM
The Smart Entry System is felt from the
moment you enter the front doors. It
requires only a connection to power and
the internet, Residents can either opt-in
to Facial Entry or use digital keys on their
1VALET Resident App to enter the property with minimal contact. No keys are
necessary. Guests arriving at the building
call the resident they’re visiting with a
video call to the resident’s 1VALET App.
The app can also secure SMS text keys
ahead of time, allowing guests to let themselves in. Staff, vendors, or contractors can
also enter using unique pin-codes created,
assigned, and customized by management
by/for time, date, and building, meaning
you remain in control of who’s entering
your building, and when.

RESIDENT APP
The Resident App puts everything residents need all in one place. By connecting
residents to their building and giving them
remote control of the IoT devices within it,
the 1VALET Resident App creates an innovative living experience that helps drive
demand for your community. From digital
keys that lock their suite and common area
doors to the ability to remotely change the
temperature, all it requires is a mobile
phone to reduce contact throughout the
building as well as energy consumption.
With amenity booking, messaging from
staff, a document library and more, the
1VALET Resident App creates a connected
and convenient living experience.
COMMUNITY MANAGEMENT
PORTAL
1VALET facilitates property operations
by combining the typically independent
subsystems into one web-based dashboard,
streamlining operations and allowing
remote property management. Everything
from resident profiles and access privileges
to CCTV cameras, amenity management
and more can now be managed from
anywhere— and it also integrates with
Yardi’s Property Management platform,
allowing for a seamless synchronization of
resident data.
The 1VALET platform is also hardwareagnostic, which means it doesn’t tie you
into any particular hardware family. It
is an excellent tool to reduce operating
costs, increase NOI, enhance the overall
asset value, and attract and retain new
residents. n
by Rose-Mary Rumbley
(which normally graces this page)
will return next issue.

“Until I was thirteen, I thought my name was “SHUT UP.” - Joe Namath

é Jean-Pierre Poulin

The Smart Entry System also helps buildings accommodate parcel deliveries
through its patented parcel scanning technology, which enables delivery couriers to
enter the building by simply by scanning
the parcel. Then the couriers can either
store the parcel in a dedicated room, or
in an integrated smart parcel locker. Residents receive a notification with a QR or
access code to their Resident App, allowing
them to retrieve the parcel.
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faced rejection after rejection as
news editors would not consider
hiring a woman. Penniless after
four months, she talked her way
into the offices of Joseph Pulitzer's newspaper the New York
World and took an undercover
assignment feigning insanity to
investigate reports of brutality
and neglect at the Women's
Lunatic Asylum on Blackwell's
Island (now named Roosevelt
Island).

é Nellie Bly

NELLIE BLY

God is dead. - Nietzsche;
Nietzsche is dead. - God

Elizabeth Cochrane Seaman
(1864 –1922), better known by
her pen name Nellie Bly, was an
American journalist, industrialist,
inventor, and charity worker
who was widely known for her
record-breaking trip around the
world in 72 days and an exposé
in which she worked undercover
to report on a mental institution
from within. She was a pioneer
in her field and launched
a new kind of investigative
journalism.
Bly left the Pittsburgh Dispatch
in 1887 for New York City. She

THE MANN ACT

The White-Slave Traffic Act
(a/k/a the Mann Act) is a federal
law that was enacted in 1910; it is
named after Congressman James
Robert Mann of Illinois. In its
original form the act made it a
felony to engage in interstate
or foreign commerce transport
of "any woman or girl for the
purpose of prostitution or debauchery, or for any other immoral
purpose".
Its primary intent was to
address prostitution, immorality, and human trafficking, but, in
practice, its ambiguous language
about "immorality" resulted
in it being used to criminalize
even consensual sexual behavior
between adults. It was amended
by Congress in 1978 and again
in 1986 to limit its application

She experienced the deplorable
conditions firsthand. After ten
days, the asylum released Bly at
The World's behest. Her report,
later published in book form
as Ten Days in a Mad-House,
caused a sensation, prompted the
asylum to implement reforms,
and brought her lasting fame.
She had a significant impact on
American culture and shed light
on the experiences of marginalized women beyond the bounds of
the asylum as she ushered in the
era of stunt girl journalism.
In 1888, she suggested to her
editor that she take a trip around
the world, attempting to turn the
fictional Around the World in
Eighty Days into fact for the first
to transporting for the purpose
of prostitution or other illegal
sexual acts.
In the 19th century, numerous
communities appointed vice
commissions to investigate
the extent of local prostitution,
whether prostitutes participated
in it willingly or were forced into
it. Also, from 1910 to 1913, city
after city changed previously
tolerant approaches and forced
the closing of their brothels and
red-light districts. Opposition
to openly practiced prostitution had been growing steadily
throughout the last decades of
the 19th century. The federal
government's response was the
Mann Act.
Although the law was created
to stop forced sexual slavery of

over seventy-two days after her
departure, she was back in New
York, having circumnavigated the
globe, traveling alone for almost
the entire journey.

time. A year later, she began her
24,900-mile journey, taking with
her the dress she was wearing, a
sturdy overcoat, several changes
of underwear, and a small travel
bag carrying her toiletry essentials (publicity photo above).
The development of efficient
submarine cable networks and
the electric telegraph allowed Bly
to send short progress reports;
longer dispatches had to travel
by regular post and were often
delayed by several weeks. Just
women, the most common use
of the Mann Act was to prosecute men for unlawful premarital, extramarital, and
interracial
relationships,
and for having sex with
underage females. The penalties would be applied to men
whether the woman involved
consented and, if she had consented, the woman could be considered an accessory to the offense.

é Jack Johnson

In 1895, Bly married millionaire
manufacturer Robert Seaman.
(She was 31 and he was 73.)
Due to his failing health, she left
journalism and succeeded her
husband as head of the Iron Clad
Manufacturing Co., which made
steel containers such as milk cans
and boilers. In 1904, Seaman
died. Bly ran her company as a
model of social welfare, replete
with health benefits and recreational facilities; nevertheless, she
ultimately lost everything as unscrupulous employees bilked the
firm of hundreds of thousands of
dollars. She died of pneumonia in
1922 at the age of 57.
In 1998, Bly was inducted into the
National Women's Hall of Fame.
She was one of four journalists
honored with a US postage stamp
in a "Women in Journalism" set
in 2002. In 2019, the Roosevelt
Island Operating Corporation
created a Nellie Bly Memorial art
installation on Roosevelt Island.

The Mann Act has been used to
prosecute world champion heavyweight boxer Jack Johnson for
"transporting women across state
lines for immoral purposes" due to
traveling with his white girlfriend,
Lucille Cameron, who refused
to cooperate with the prosecution and whom he married
soon thereafter. The 1948
prosecution of Frank LaSalle for
abducting Florence Sally Horner
is believed to have been an inspiration for Vladimir Nabokov
in writing his novel Lolita. And
the Mann Act has also been used
by the U.S. federal government
to prosecute polygamists (such
as Mormon fundamentalists)
because the U.S. has no federal
law against polygamy. See a video
HERE. n
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AFFILI TE NEWS

The Institute of Real Estate
Management Austin Chapter
(IREM Austin) announced its
2021 award recipients recognizing excellence in property
management.

CPM® of the Year –
Samantha Thornton,
CPM®, Community
Manager, Cortland
Awarded to a certified property manager (CPM®) who
demonstrates
commitment
and leadership in advancing
the real estate management
industry and proven standards
of integrity and ethics for the
industry.

Member of the Year –
Jessica Mathews, Senior
Assistant Property
Manager, Endeavor Real
Estate Group
Awarded to an IREM Austin
member who displays exemplary dedication and commitment to the organization and
the real estate management
industry.

Future Leader of the Year
– Morgan White, Assistant Property Manager,
Endeavor Real Estate
Group
Awarded to an up-and-coming
organization leader for outstand-ing enthusiasm and
devotion towards professional
advancement in the real estate
management industry and
within IREM Austin.

President: Samantha
Shannon, CPM©,
Senior Vice President of
Property Management,
Market Lead for JLL.

Treasurer: Genevieve
Mulville, CPM©, Senior
Property Manager with
Stream Realty Partners.

Vice President: Kathleen
Goddard, CPM©, General
Manager with HPI Real
Estate Management, Inc.

Secretary: Andrea
Sanchez, Vice President
and Head of Real Estate
and Facilities for Dimensional Fund Advisors. n

DIVERSI NS:
AFTER A HARD DAY'S WORK

Industry Partner of the
Year – Chris Covo, Vice
President, PJS of Texas
Awarded to an IREM Austin
Industry Partner program
representative who demonstrates passion, commitment
and devotion for the real estate
management industry and the
organization.

“I don't feel old. I don't feel anything until noon. Then it's time for my nap.” - Bob Hope

THE CHAPTER’S 2022
BOARD OF DIRECTORS
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EGAL VIEW

CONSTRUCTION
DEFECT CLAIMS

BY
AARON
ZIMMERMAN

BEWARE OF EXPIRING TIME LIMITS

A husband is someone who takes out the trash and gives the impression he just cleaned the whole house.

All hotel and lodging owners know the
importance of budgeting for the regular and
ongoing maintenance and repairs that are
required for the preservation and upkeep of
their buildings. However, for the owners of
newer hotels, some repairs and maintenance
may not be of the “ordinary” variety. Rather,
they may be due to the existence of construction defects that represent a departure from
sound building methods and can result in
extraordinary maintenance and repair costs,
loss of use of rooms, and a compromised
experience for guests. These defects are not
always readily apparent for many years after
completion of the project.
The builders and contractors responsible for
the construction of buildings bear liability
for any defective conditions that occur under
their watch, meaning that owners can recover
money for repairs and lost revenue, but only
if claims are pursued in a timely manner and
if related evidence is preserved. If a claim for
construction defects is not made timely, or if
defective conditions are not properly documented during related repairs, the remedy
opportunity is forever lost.
Time limits on claims for construction defects
fall into three general categories. The first is
commonly referred to as a “statute of limitation.” These are triggered by the “discovery”

of the applicable defect and “start the clock”
on the owner’s claim period. Pursuant to the
California Code of Civil Procedure sections
337–339, an owner has between two to four
(2–4) years, from the date of discovery, to
pursue a claim for construction defects,
depending upon whether that claim alleges
breach of oral contract, damage to property
(negligence), or breach of written contract.
The clock can only be stopped by way of a
lawsuit or a written agreement to “toll” the
claims period.
Importantly, the date of “discovery” may be
ambiguous and subject to debate because
Courts do not require actual knowledge
of the defect. Rather, if the defendant
developer/builder/contractor can show that
the building owner should have known that
a problem existed, the owner may be charged
with constructive knowledge of the issue,
thereby triggering an early start to the claims
period. While every situation is unique and
highly fact specific, record-keeping related to
ongoing maintenance and repairs that, at the
time, may have been thought to be routine
and innocuous, could serve to unknowingly
commence a statute of limitation.
Next, California law also provides for an
outside “statute of repose,” per Code of Civil
Procedure section 337.15. Pursuant to this

portion of applicable law, the claims period
for latent (unknown) defects is limited to ten
(10) years from the completion of the project.
This means that even if an owner has no actual
or constructive knowledge of defects at their
building, once that building is more than ten
(10) years old, the owner has no legal recourse
whatsoever against those responsible for any
potential defects. Finally, development/construction contracts, which are often written
by the builders of hotels and lodgings, may
contain provisions that serve to reduce the
otherwise applicable statutes of limitation and
repose, thereby reducing (sometimes significantly) an owner’s rights related to the pursuit
of a construction defect claim.
Construction defects present a potential chal-lenge to all owners of buildings and real estate improvements.
However, they are especially problematic in
the hospitality context as the inconvenience
and disruption associated with necessary
repairs may lead to a bad experience for
guests whose stay is interrupted by repair
activities. Additionally, specialized (see more
expensive) contractors may need to be retained and specific repair protocols (see slower
process) observed in order to preserve basic
elements of guest hospitality. In turn, this
may result in a significant loss of revenue and
a tarnishing of the reputation of an otherwise
attractive and well-run property.
Remedying construction defects at hotels
and lodgings is typically an inherently challenging process. However, it may ultimately
be necessary in order to ensure the ongoing
viability of the property. As such, it is vital
that construction defects be identified as
early as possible and that a claim be pursued
in a timely manner, so that those responsible
for the defects (and their insurance carriers)
will be held accountable for their mistakes.
This is a complex field and owners should
work with counsel and design professionals
specializing in construction defect matters in
order to protect their financial interests and to
ensure that unknown construction issues do
not derail an otherwise successful hospitality
venture. n
Aaron Zimmerman is a Partner in the law firm
of Berding & Weil, LLP in California.
azimmerman@berdingwell.com
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ARTCH TECTURE

KASIA DERWINSKA
MAGICAL REALISM

Q: What do you call a boomerang that doesn’t work? A: A stick.

01

“My work is an attempt
to connect the substantiality of the world that
surrounds us with the
elusiveness of feelings
and thoughts. I describe
my creations as building a
bridge between the visible
and the invisible.”

Kasia Derwinska (born in Poland and
now living in Barcelona) is a self-taught,
observant, introverted, and persistent daydreamer with a very dark sense of humor.
She creates dreamlike scenes trying to blur
the line between photography, painting,
and illustration. Her inspirations have roots
in the surrealistic works of Rene Magritte,
Storm Thorgerson (in particular) and Polish
painter Zdzislaw Beksinski.
Although her work is often described as
surreal, she prefers to define it as magical
realism. This concept of the real world in a

combination with a fantastic realm where
everything we see is within the realm of the
possible has been with her since childhood
and it is present in most of her works.
For many years, K worked on the interior
design and visual merchandizing for various
interior showrooms and magazines. Her
native talent for composition, together with
her experience in spacial design helps her
create spaces in photography. Sometimes
she builds the entire room from the base,
combining various elements into walls,
doors, windows or arranging furniture and
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02

03

04

05

06

07

“I never drink water because of the disgusting things that fish do in it.” - W. C. Fields

decorative pieces one by one. The same
occurs when she works with landscapes
or open spaces, mixing different images of
grounds, skies or nature elements to create
the final image.
Usually, her process of creations starts with
an emotion or thought and, although most
of her works are introspective, many times
these are concepts, feelings, or doubts that
everyone has in life. That is why people often
identify with them.
Kasia's creations can be divided into a few
principal series. The first one – conceptual
black and white that forms part of ‘The World
We Live In’ collection deals with the theme of
human nature and the eternal searching for
the meaning of life. It involves the position
of a man in the world and society and often
refers to relationships and to the general
concept of being human. It is the most autobiographical of all the series.
The second series ‘Night Dreams’ is an
attempt to depict and understand her sleeping dreams which are often intense, full of
archetypes and symbols that are deeply
rooted in human collective memory. The
series “Fairy Tales and Fantasies” is pure
imagination, inspired by children's books,
ancient beliefs, myths, and legends. It often

Her works can be purchased
through:
Saatchi Art Gallery
or through her own website:
magic-art-photography.eu
has a touch of magic. And the series “Who
Sings, Frightens Away His Fears” is full of
vibrant colors, quite often close to an infantile-like mood.
It is a kind of Kasia’s own therapy, the
escape from painful reality that sometimes
overwhelms. The use of colors (called also
“chromotherapy”) helps to recover the energy
and impulse to get out from dark moods and
sadness. Although kind of an outsider when
it comes to the art communities (she rarely
participates in competitions, exhibitions or
fairs), her work has won various awards and
can be found in private collections across
the world." n
01/ Live the Life of Your Dreams.
02/ Alternate Reality.
03/ Turn the Mirrors Into Windows.
04/ Life is Not a TV Show.
05/ Love is a osing game.
06/ When Clouds Come Back.
07/ The Stories of Your Life.

WHY ARTCH TECTURE ?
Great art is among the most sublime,
meaningful, and redeeming creations
of all civilization. Few endeavors can
equal the power of great artwork to
capture aesthetic beauty, to move and
inspire, to change perceptions, and to
communicate the nature of human
experience. Great art is also complex,
mysterious, and challenging. Filled with
symbolism, cultural and historical references, and often visionary imagery, great
artworks oblige us to reckon with their
many meanings.
Architects and designers (many of our
readers) have a lot of influence on the
way we perceive the world. A structure often plays a significant part in
how we experience a place. (Think of a
restaurant, a museum, an arena, a stadium... even an office building - virtually
anywhere!) The interior design impacts
our sensory perception, our comfort, and
our physical connection and there is also
artistry in the exterior design. (That’s why
we call it artchitecture.)
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AFFILI TE NEWS
11 WOMEN ELECTED TO THE 2022
BOARD OF DIRECTORS

Joe Fraga

Cheri Brittain

On January 19th, San Antonio
BOMA awarded the 2021 Manager
of the Year to Cheri Brittain, RPA,
General Manager with Cushman &
Wakefield. A property manager for 20
years, Cheri’ currently manages Frost
Tower (460,000 sf) and previously

Anjanette Hicks

managed the Renaissance Tower in
Dallas (1.8 mil sf). She also received
the C&W Impact Award in 2021. Also
nominated were accomplished managers Britney Brantley, Joe Fraga, and
Anjanette Hicks.

L-R (standing): Martha Hardy,
Legal Liaison; Kristin Savage,
Director of Charity and Community
Outreach; Emily Brown, Director
of Communications; Jennifer Soto,
Director of Special Events; and Lisa

Mochel, Director of Membership.
L-R (sitting): Diane White, Treasurer; Dawn Vernon, Immediate
Past President/UCREW Liaison;
Laura Gilliland, President/ UCREW
Liaison; Erin Salinas, President-Elect,
and Giselle Crawford, Secretary. Not
pictured: Brianna Covington, Director of Sponsorship. n

BOOK REVIEW
rise as an inspirational business
leader and highly
ranked real estate
broker.

FIND YOUR PASSION,
STAY TRUE TO YOUR
STORY, AND ACCELERATE
YOUR CAREER

In Brand With Purpose: Find Your
Passion, Stay True to Your Story, and
Accelerate Your Career real estate
phenomenon and highly soughtafter speaker Ivan Estrada shares
critical lessons about personal growth
and self-discovery―from his early
precocious entrepreneurial endeavors as a seven-year-old selling his
drawings door to door for $2 to his

A book for young
entrepreneurs,
creative thinkers,
and ambitious dreamers, Brand With
Purpose is filled with tools and expert
advice on growing your career and
business. Applicable to any industry,
the book is chock-full of enlightening
case studies and inspirational wisdom
from successful entrepreneurs and
notable trailblazers like Belinda
Carlisle and Mark Batson.
Reflecting on his personal journey
of growing up Latino, LGBTQ, and
working middle class, Ivan is a
prime example that hard work and
perseverance on a foundation of selfconfidence is the way to success.
Through guided self-reflection, you’ll
discover the very essence of you and
your brand, and then learn how to

“In order to stand out from the rest,
you need to highlight your differentiators, versus competing with the same
features and benefits as others. Brand
With Purpose is full of exercises and
case studies that will help you find
“Filled with inspiration, anecdotes, your secret sauce for success.”
and practical advice, Brand With –Alec Stern, co-founder,
Purpose is a must-have for any Constant Contact
leader looking to connect with a
bigger authentic purpose in life. Ivan “A path for every brand builder to
Estrada’s life journey and success find more passion and purpose in
is an example of resiliency that will every aspect of their business.”
inspire generations.”
—David Meltzer, co-founder,
—Jacqueline CamachoSports 1 Marketing.
Ruiz, award-winning author
With a foreword by Princess Sarah
Culberson, Brand With Purpose is
brimming with inspiration and has
already received several notable
endorsements and praise.

communicate that to build a sense
of trust with your audience. Just as
Ivan learned to embrace his true self
and build a career as a world-class
entrepreneur, you too will discover
how your own experiences, challenges, and obstacles hold the key to
creating a timeless brand that builds
loyalty, influence, and trust―a brand
with purpose.

The book is available for purchase
on Amazon and everywhere books
are sold. For more information on
Ivan and Brand With Purpose, you
can visit www.ivanestrada.com. n
A copy of this
book is available to
one lucky contest winner.
(Please see the inside
back cover.)

“Don't worry about avoiding temptation. As you grow older, it will avoid you.” - Winston Churchill

Britney Brantley
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Did you know that Uber hasn’t earned a
profit since 2018? As a matter of fact, the only year
Uber has ever reported a profit was 2018. After
Amazon became a publicly traded company in
1997, it lost $2.8 billion over the next four years.
During its first five years of operation starting in
1971, FedEx lost millions of dollars because fuel
prices shot up unexpectedly. You might be surprised to learn that Airbnb, ESPN, Netflix, Peloton,
and Turner Broadcasting System (which fathered
CNN) operated with major losses several years after
they started—and some of these newer companies
have yet to report a profit. Despite these massive failures, these companies didn’t sink like the Titanic.
Instead, they soared like astronauts. Why?
Q: What do you call Santa’s helpers? A: Subordinate Clauses

In large part, I think it may have been because of
an accounting principle called net operating loss
(NOL), which allows companies to apply their business losses against their previous or future years of
income. A January 13, 2022 Tax Foundation article
by Timothy Vermeer entitled “Net Operating Loss
Provisions: State Treatment and the Economic
Benefits” gave me a lot of food for thought, and in
this article, I’ve drawn on his data about federal vs.
state NOL provisions.

lifted the 20-year limit to pay for other provisions of
the TCJA, such as the corporate tax rate reduction.

NOLS AND STATE LAW

Currently, 19 states (Alaska, Colorado, Delaware,
Florida, Georgia, Hawaii, Kansas, Kentucky, Maine,
Maryland, New Mexico, North Dakota, Oklahoma,
South Carolina, South Dakota, Utah, Virginia,
West Virginia, and Wyoming) and the District of
Columbia have adopted federal NOL provisions.
Like federal law, they uphold:
1) the annual loss deduction cap (meaning that
losses carried forward can’t reduce current tax
liability by more than 80 percent);
2) the unlimited number of years you can carry
forward losses; and
3) the assertion you can’t carry losses back to offset
previous years’ tax liabilities.
Meanwhile, 13 states (Arizona, Connecticut, Idaho,
Indiana, Iowa, Louisiana, Massachusetts, Mississippi, Missouri, Nebraska, New Jersey, New York,
and Wisconsin) diverge from federal provisions by
limiting carryforward years to 20, with no cap on
loss deduction. Businesses can apply losses to offset
up to 100 percent of the year’s tax liability for 20
years if they have enough losses to carry forward.
But 12 states deny the 20-year threshold. In five
states—Alabama, Minnesota, North Carolina,
Oregon, and Tennessee—losses can be to be
carried forward for up to 15 years. While Illinois
has a 12-year stricture. Michigan, Montana, New
Hampshire, and Vermont allow 10 years. Arkansas
permits eight years; and for Rhode Island, the cutoff
point is five years.

NOLS AND FEDERAL LAW

According to federal law, corporations can apply
past or current losses against future tax liability
(known as carryforwards), but the loss can’t
shrink any future year’s tax liability by more than
80 percent. Previously, businesses could apply
losses to tax liabilities from the two previous years
(known as carrybacks), and then get a refund for
the difference. This provided liquidity if a business
operated at a loss, enabling it to smooth its income
across up years and down years. Before the Tax Cuts
and Jobs Act (TCJA) of 2017, business could carry
losses forward for up to 20 years.
But under the Tax Cuts and Jobs Act (TCJA) of
2017, carrybacks were eliminated; in its place, an
80 percent cap was introduced, in exchange for
eliminating the 20-year limit on the number of
years losses could be carried forward. Lawmakers

In two states, there are limits to the amount of loss
a company can carry forward. In Pennsylvania, a
firm’s total carryforward amount is limited to 40
percent of the loss, deductible over a maximum
of 20 years. In New Hampshire, the carryforward
amount of $10 million is deductible over a
maximum of 10 years.
Even though the federal code has removed carrybacks, five states allow them. In Idaho, you can
carry back up to $100,000 of losses up to two years.
In Mississippi and Missouri, you can claim unlimited losses to offset up to two previous years of tax
liability. In New York, you can carry back unlimited
losses, but you can apply the carryback amount to
any tax liability in the previous three years. While
Montana also upholds a three-year carryback rule,
it only allows $500,000 of losses to be applied over
those three years.
Because of concerns about revenue losses due to the
COVID-19 pandemic, California has suspended its

Feature

WITHOUT
NET OPERATING LOSS PROVISIONS,
AMERICA’S SMALL BUSINESSES SUFFER

BY
JULIO GONZÁLEZ

carryforward provisions for three years. Despite the
fact the Golden State has posted extraordinary surpluses, its NOL suspension is still in force. Because
profitability doesn’t factor into gross receipts
taxation, four states (Nevada, Ohio, Texas,
and Washington) lack NOL provisions
because they impose a gross receipts tax in
place of a corporate income tax.

LET’S HELP SMALL BUSINESSES

Small businesses are the backbone of America. It’s
well known they provide more jobs than Big Business. But small businesses are disproportionately
handicapped by the divergence in tax law regarding NOLs between the federal tax code and state
regulations. Because of their limited financial
resources, small businesses are disadvantaged
regarding liquidity, and NOLs can have a stunning
effect on the cash flow of small businesses—especially now, when they’re especially under pressure
from the pandemic.
If states want to encourage entrepreneurs and set
the stage for economic growth, they should consider
expanding their NOL requirements. While California should revert to its previous NOL provisions at
once, states that limit NOL provisions should adopt
the federal system. A level playing field will make
advancement available to everyone.
While loss carrybacks have been excluded from
the federal code, they can help to even out income
through good years and bad, and states should
consider their inclusion. If states choose not to
conform to federal provisions, they should use
the legacy federal limit of 20 years of uncapped
carryforwards. An indefinite carryforward period
is ideal, because it provides maximum flexibility
to businesses. A taxpayer should be able to carry
forward unlimited losses. If a firm is making investment decisions after emerging from possibly years
of losses, it could have its options limited even by
a relatively limited tax liability, like an 80 percent
cap on loss carryforwards.
I’ve been a voice for national tax reform my entire
life. In 2017, I was appointed by Vice President Mike
Pence to the U.S. Tax Roundtable to work with
Congress to facilitate the passage of the Tax Cuts
and Jobs Act of 2017 (which I did). And I strongly
believe that it’s important of the future of America’s
small businesses that NOL provisions be broadened
at both the federal and state level, especially during
this devastating pandemic. n

Julio Gonzalez is the Founder and CEO
of Engineered Tax Services.
jgonzalez@engineeredtaxservices.com

- 56 -

/ THE NETWORK / MARCH/APRIL 2022

YOU NEED (OR MIGHTON
WANT)
TO KNOW
PROFESSIONALS
THE
BY

Did you recently take a step in
your career?
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/28/ Landan Dory joined NAI
Partners as a Senior Vice
President in Austin.
/29/ Jeremy Mojica joined Lee
& Associates in DFW as an Associate, Industrial Capital Markets.
/30/ Johnny Begzos joined Lee
& Associates in DFW as an Associate, Industrial Tenant Representation and Agency Leasing.
/31/ John Hutchinson was named
Vice-Chairman of Trez Capital in
Dallas.
/32/ Roy Vasquez joined NAI
Partners as Director of Training
& Development in Houston.
/33/ Tucker Brinkman joined
Cravey Real Estate Services in
Corpus Christi.
/34/ Jordon Bondurant was
promoted to Property Manager
at Stream Realty Partners-DFW,
LP.
/35/ David Endelman joined
Cushman & Wakefield’s Tenant
Representation Practice in
Houston.
/36/ Lauren Turner was promoted to Executive Vice President
for Dallas and Austin Areas at
TDIndustries.
/37/ Matt Terry was promoted
to Executive Vice President for
TDIdustries Construction and
Special Projects. n

/01/ Dave Dlugosh joined Balfour
Beatty in Austin as General
Superintendent.
/02/ Garrett Mickal, MAI joined
NAI Partners in Houston as a
Senior Vice President.
/03/ Don Hensley, AIA, LEED
AP joined Leo A Daly as Vice
President and Managing Principal
in Dallas.
/04/ Lauren Bottonari joined
Regency Centers Corporation
in Dallas as Vice President and
Market Officer for Texas.
/05/ Rip Reynolds joined
Regency Centers Corporation in
Houston as Senior Leasing Agent
for Texas.
/06/ Jose Chavez was named
Vice President at Capstone Title
in Austin.
/07/ Belinda Zapata was promoted to Vice President at Capstone
Title in Austin.
/08/ Gary Gilmore joined
RockFarmer Properties as Vice
President of Construction for
Southern Markets in Dallas.
/09/ Brian Strait joined Stream
Realty Partners in Houston as
Vice President of Office Leasing.
/10/ Roger Land was promoted

to Senior Managing Director of
Valuation & Advisory Services at
Newmark in Austin.
/11/ Neal Moon was promoted to
Vice President at White Construction Company in Austin.
/12/ Sean Ryan was named to
lead the Loan Sales platform in
the Capital Markets group at JLL
in Dallas.
/13/ Shane Hesson was promoted to Principal at Endeavor Real
Estate Group in Austin.
/14/ Josh Lickteig was promoted
to Principal at Endeavor Real
Estate Group in Austin.
/15/ Nick Cate was promoted to
Vice President of Finance with
Weitzman in Dallas.
/16/ Chris Riley was promoted
to President of Capital Markets
for Industrial & Logistics in the
United States at CBRE.
/17/ Philip Welch joined Trademark Property Company’s new
Multi-Family Division in Fort
Worth.
/18/ Angel Gonzales was promoted to Chief Operating Officer at
Harman Income REIT in Houston.
/19/ Charles Hoffman, AIA joined
KAI Design as Senior Project
Architect in Dallas.

/20/ Patrick Daniels joined
Colliers’ Occupier Services team
in DFW.
/21/ Angela Sandoval joined
Tarantino Properties as Director
of Marketing & Leasing.
/22/ Christian Jesus Jimenez
was promoted to Regional Vice
President at Primerica, Inc. in
Lake Worth.
/23/ Raj Roy was appointed Vice
President of Special Projects at
BBG in Dallas.
/24/ Cliff Parker joined NAI
Partners in Houston as Senior
Vice President of Operations.
/25/ Sara Payne, MAI was promoted to Senior Managing Director
of Valuation and Advisory at
Newmark.
/26/ Doug Hayes joined Summit
Design + Build as Project Executive in Austin.
/27/ Tripp Pruitt joined Stream
Realty Partners as a Vice
President in Houston.

Julie Lynch is the principal of LYNOUS, a talent management firm that
provides recruiting, interim staffing and training to the real estate industry.
She is also a contributing editor of
.

julie@LYNOUS.com

“Maybe it's true that life begins at fifty, but everything else starts to wear out, fall out, or spread out.” - Phyllis Diller

editor@crestnetwork.com
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IN THE N WS
tend to suffer from this phenomenon, just before sugaring season. They
will take up water quickly as the sun
warms their bark and tissues, sap will
freeze and expand at night and crack.
This can be heard during the late-night hours, some think it sounds like a
shotgun, or cannon. From mid-winter
to early spring this can occur when the
temperature swings, snow melts and
warm sun, cold nights work in unison.
Maples, cherries, birch, and some

Texas has been experiencing record
temperature drops—which has been
causing maple trees to explode! These
explosions cause loud popping sounds
like gunshots. Stuart Mackenzie,
Master Arborist and Expert at Trees.
com explains: "Trees explode in
cold weather because the water
content in thecells and tissues
freeze. We see it mostly on warm
sunny winter days and very cold nights
that dip well below freezing. Maples

pines can behave in this manner. Frost
cracks or scars can be apparent and sap
dripping or running out of the openings
will appear. This is usually a telltale sign
of the occurrence. It is usually nothing
to be overly concerned about, the tree
will start to heal just as quickly. If it is a
structural issue, have the tree assessed
by an ISA certified arborist. Watch for
disease, pests, and pathogens that may
affect the wound." n

“By the time a man is wise enough to watch his step, he's too old to go anywhere.” - Billy Crystal

SH UT-OUTS
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06
Headington

/01/ Camille Renshaw, the CEO
of B+E was named to Commercial
Property Executive’s 2021 “Executive
of the Year” list. In its 24th year, the
award is determined by a peer vote
among leading executives from across
the commercial real estate industry
and is based on accomplishments in
the past year. Camille launched B+E
in December 2017, and they now have
offices in New York, Chicago, Atlanta,
Tampa, Charlotte and San Francisco.
Their online trading platform consists
of user-friendly dashboards, real-time
predictive pricing, and an AI-driven
exchange – all leveraging the largest
data set in the industry. Buyers and
sellers can conduct entire transactions
online, reviewing real-time credit,
news, and tenant data while they
trade, much like online stock trading
platforms. Camille is also an occasional contributor to
.
/02/ Hines, the international real
estate firm, along with WiredScore,
announced that Salesforce Tower
Chicago, (a 60-story, 1.2 millionsquare-foot office tower under
development) has achieved WiredScore Platinum certification, the
highest-awarded mark that proves a
building meets exceptional standards
for the quality of its digital infrastructure, resilience and wireless network.
Salesforce Tower Chicago is the

Cawley

third phase of the Wolf Point master
plan—a three-phase development
designed by Pelli Clarke Pelli—located
on one of the last remaining riverfront
sites in downtown Chicago. With an
average floor plate size of 24,500
rentable square feet, the building will
offer efficient planning for a variety of
office users. Amenities will include a
club-quality fitness center with locker
rooms and showers, a conference
center with multiple configurations
and capacity sizes, a tenant lounge
and approximately 25,000 square
feet of food and beverage amenities.
Construction on Salesforce Tower
Chicago is expected to be completed
in Q1 2023.
/03/ Tim Headington (founder
and CEO of Headington Companies), a developer and investor,
hotelier, and philanthropist whose
momentous efforts on Main Street
helped reshape Downtown Dallas
and Bill Cawley (chairman and
CEO of Cawley Partners), an awardwinning real estate leader whose
$500 million investment has led the
way in the build-out of the Dallas
North Texas Tollway will be inducted into the 35th annual North Texas
Commercial Real Estate Hall of
Fame, in cooperation with NTCAR,
on May 4th at the Dallas Country
Club. Also, David Gleeson (owner

Gleeson

of GRAA Investments, LLC,) will
receive the Michael F. McAuley
Lifetime Achievement Award. This
recognition is presented to an individual who has dedicated significant
personal effort to their community,
to professional organizations committed to the real estate industry and
to charitable pursuits during their
professional real estate career.
/04/ CREST Publications Group
(publisher of
) was
elected as the Winner of the 2022
Best of Fort Worth Awards in the
category of Publishers. The Fort
Worth Award Program is an annual
awards program honoring the achievements and accomplishments of
local businesses throughout the Fort
Worth area. Recognition is given to
those companies that have shown the
ability to use their best practices and
implemented programs to generate
competitive advantages and longterm value.
/05/ WalletHub released its report
on 2022's Best State Capitals for
Safety & More. To identify the most
livable seats of state government, they
compared all 50 state capitals across
49 key metrics, ranging from the
cost of living to K–12 school-system
quality to the share of residents who
are fully vaccinated. Austin has the

highest median household income
(adjusted for cost of living), $70,310,
which is 2.2 times higher than in
Hartford, CT—the city with the lowest
at $31,851. The capital city was also
named as the #2 best metropolitan
area for STEM (Science, Technology,
Engineering and math) workers.
(2022’s Best & Worst Metro Areas
for STEM Professionals.)
/06/ MG Cox was honored with lifetime membership in Dallas BOMA,
a distinction conferred in recognition
of 45 years of active, dedicated, and
continuous service to the association and the commercial real estate
industry, with special recognition for
his devotion and exemplary service in
furthering the property management
profession. n
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é A new research brief published by the NAIOP
Research Foundation reveals the reasons that
tertiary markets favor local developers and why
smaller industrial markets are attracting more
interest from institutional investors. The survey and
interviews revealed differences in the developers,
investors and tenants that are active in larger and
smaller markets, and why many are drawn to the
potential of smaller markets. Among the findings
covered in the research brief:
• Large national tenants have expanded their industrial footprints in many smaller markets, alongside
the broader expansion of e-commerce distribution.
• The expansion of Amazon’s distribution network
has brought large distribution centers, and Amazon’s preferred development teams, to several
smaller markets.
• Cap rate compression in the largest markets
appears to be leading some large investors to look
further afield for industrial properties in higher
yielding markets.
• Industrial real estate investment trusts (REITs)
and investors that have traditionally focused on
office properties have become increasingly active
in smaller industrial markets.
• Respondents noted two significant advantages to
developing smaller buildings in tertiary markets:
shorter development approvals timelines as well as
shorter acquisition, site preparation and construction schedules.

é The Center for Active Design (CfAD) recently
released a new report, "A Better Box," which details
a series of evidence-based guidelines for supporting
better health and wellness outcomes, in particular
at industrial sites. This is significant because: the
North American warehouse sector's annual growth
in warehouse and storage workforce is projected at
2.7% through 2026, with a valuation of more than
$87 billion; and within this enormous and growing
industrial sector, in 2020 alone, the turnover rate
grew to 60%; and with research showing 87% of
employees consider health and wellness when
choosing an employer, there is a significant disparity between what is expected in terms of quality
of experience and what is being provided.

é The impact of new commercial real estate
development and of the ongoing operations of
existing commercial real estate buildings in the
United States continues to grow, according to the
annual Economic Impacts of Commercial
Real Estate, 2022 U.S. Edition, research study
conducted by the NAIOP Research Foundation. The combined economic contributions
of new commercial building development and the
operations of existing commercial buildings in
2021 resulted in direct expenditures of $434 billion
and the following impacts on the U.S. economy: 1)
Contributed $1.2 trillion to U.S. gross domestic
product (GDP); 2) Generated $418.7 billion in
personal earnings; and 3) Supported a total of 8.5
million jobs. According to the report, “in March
and April 2020, the construction industry lost 1.1
million jobs, or 14.6% of employment; by November
2021, it added back 1 million jobs, leaving a deficit
of 115,000 (1.5%) from the pre-recession peak.
Texas is the #1 state in the U.S. for overall
contributions to state GDP created by CRE
development, creating and supporting 526,181
related jobs, generating $29.29 billion in personal
earnings and contributing $75.89 billion to the
state’s economy in 2021.

See the full report: naiop.org/contributions22.

Download the full research brief, “How the Other
Half Builds: Small-Scale Development in Tertiary
Markets[KH1] ,” authored by Shawn Moura, Ph.D.,
Director of Research at NAIOP.
é CompareTheMarket research indicates that
the U.S. is the fifth most expensive country in which
to rent or buy or property, with average monthly
rent and mortgage prices of $1,971 and $2,328.
Four European countries came in as more costly:
1) Luxembourg; 2) Switzerland; 3) Iceland; and 4)
Ireland.

View the research in full HERE.

é Business.Org has a slew of helpful resources,
each accessible at the links here:
Commercial Business Loan Calculator;

How to Get A Small Business Loan; and
The Ultimate Guide to Small Business Loans.
And also check out their small business reports.

ç Commercial real estate investors are facing a critical crossroads in 2022. That is one of the key themes
highlighted in Integra Realty Resources’ (IRR) newly released Viewpoint 2022. Investors continue to
find a myriad of choices across a spectrum of price points, risk-adjusted returns, and geographic preferences.
At the same time, investors need to tread carefully in a market where there is a convergence of complex
issues, transformative change, and lingering uncertainty—all of which creates potential risk for mis-pricing
assets. Given this backdrop of challenges and opportunities, the 29th annual Viewpoint report provides a
detailed overview of the commercial real estate market across five key property types: office, multifamily,
retail, industrial and hospitality. Viewpoint 2022 also examines trends related to the economy, housing,
capital markets, interest rates and employment, and explores how these issues will affect commercial real
estate markets in the year ahead. Additionally, this year’s specialty property sector analysis covers the nearterm outlook for auto dealerships, golf courses and senior housing. Read or download the report HERE. n

Q: What goes ‘clop, clop, clop, bang, bang, clop, clop clop? A: An Amish drive-by shooting.
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Brenda Mae Tarpley (born in1944), known professionally as Brenda Lee,
is an American singer. She had 47 US chart hits during the 1960s ranking
fourth in that decade, behind only Elvis Presley, the Beatles and Ray Charles.
She is known for her 1960 hit "I'm Sorry", and 1958's "Rockin' Around the
Christmas Tree", which has become a Christmas standard. At 4 ft 9 inches
tall, she was nicknamed "Little Miss Dynamite" in 1957, after recording the
song "Dynamite" when she was 12.
Why are a "wise man" and a "wise guy" opposites?

In 1969, Lee returned to the charts with her recording "Johnny One Time."
The song reached #3 on Billboard's Adult Contemporary Chart. It also
earned her second Grammy nomination for Best Pop Female Vocal. Later
success came with a return to her roots as a country singer, with a string of
hits through the 1970s and 1980s. She is a member of the Rock and Roll,
Country Music and Rockabilly Halls of Fame, and is also a Grammy Lifetime
Achievement Award recipient. She is the only woman to be inducted into
both the Rock and Roll and Country Music Halls of Fame.
She has continued to record and perform around the world, having
previously cut records in four different languages. In 2017, her song "Rockin'
Around the Christmas Tree" showed up at #37 on the Billboard Hot 100,
after not having been on the charts since 1961. On the chart of December
21, 2019, it reached a new peak of #3 in the United States with 37.1 million
streams and 5,000 digital sales; the following week it moved up to #2.
Today, she lives in Nashville with her husband Ronnie Shacklett, who she
met at a November 1962 Bo Diddley and Jackie Wilson concert (and married
6 months later). They have 2 daughters and 3 grandchildren. She has been
very involved with the Country Music Hall of Fame, often announcing the
annual inductees, and then officially presenting them with their membership
medallions.

Davenie Johanna "Joey" Heatherton (born in 1944) is an American
actress, dancer, and singer. A sex symbol of the 1960s, she is best known
for her many television appearances during that time, particularly as a
frequent variety show performer, although she also appeared in TV and
movie acting roles and recorded The Joey Heatherton Album (for which
she posed nude for the cover). She performed for over a decade on USO
tours presented by Bob Hope, and starred in several feature films. Her
father was Ray Heatherton, TV’s The Merry Mailman.
In April 1969, she married Lance Rentzel, a Dallas Cowboys wide receiver.
In November 1970, Rentzel was arrested for exposing himself to a 10-yearold girl; he pleaded guilty and promised to undergo psychiatric treatment.
She filed for divorce in September 1971 and her career lost its luster; some
say she never recovered from the psychological shock of Rentzel’s offense.
She had a successful run as the spokesperson for Serta mattresses, but
her frequent substance abuse and anorexia exacerbated matters. With
infrequent jobs, marital problems, and substance abuse, it wasn’t long
before she found herself on the wrong side of the law.
Like many Hollywood stars of that era, Heatherton isn’t active on any social
media platform and is no longer active in the entertainment industry, so
little is known about her today. She last resurfaced in the tabloids in 2014
when, while residing in an apartment building in Sherman Oaks, CA, a
neighbor was granted a restraining order against her after she ambushed
her with a shoe in a dispute over the noise made by the neighbor’s blender.

Edson Arantes do Nascimento (born in 1940) known as Pelé is a Brazilian former professional
soccer player who has been labeled “the greatest of all times” by FIFA (the international governing body
of the sport). He was among the most successful and popular sports figures of the 20th century. In
1999 he was named Athlete of the Century by the International Olympic Committee and was included
in the Time list of the 100 most important people of the 20th century. In 2000, Pelé was voted World
Player of the Century by the International Federation of Football History & Statistics (IFFHS), and was
one of the two joint winners of the FIFA Player of the Century. His 1,279 goals in 1,363 games, which
included friendlies, is recognized as a Guinness World Record. His 643 goals for Santos FC (with whom
he played for 19 seasons beginning when he was 15) was the most goals scored for a single club until it
was surpassed by Lionel Messi of Barcelona in December 2020. Реlé rеtіrеd from Ѕаntоѕ in 1974, and
wаѕ ѕіgnеd by the New York Соѕmоѕ, where he played for two years and scored 31 goals in 66 games.
In 2016 when he was 75, the soccer superstar was forced to withdraw from participating in the Rio
Olympics Opening Ceremony, citing his health as a concern. In early 2020, he was in a fragile state
following a hip replacement and stepped back from the public as he was embarrassed about being seen
in his physical condition. Since then, according to his son, “... he doesn't want to go out, be seen, or do
practically anything that involves leaving the house.” In September of last year, he had surgery to remove
a colon tumor and has been in an out of hospital since. n

Feature

Ed. We thought of calling this new feature ‘I’ll Never Forget Old What’s His Name’ or ‘Where
Are They Now?’ but this seemed to say it best. In words and pictures, we’ll look back at people
(performers, athletes, politicians) you’ll remember (by name or appearance) but whom you
haven’t heard about in a long time. If there’s someone you’re curious about seeing on this page
in the future, just let us know.
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CARPET CLEANING:
Commercial Floorcare
Specialist
www.NextLevelKlean.com

214.991.2988
We provide you with an extraordinarily clean, allergy free environment. Our specialists thoroughly
clean your carpets, tile, wood, or
concrete with superior, green solutions.

LIGHTING:

Lighting can change your
image, if you DARE.
Since 2011 EIS Lighting has been helping people
change their perception of lighting and energy
consumption for new buildings and remodels.
Contact us if you are willing to make a leap to
better lighting and reduce energy consumption.
We do design, lighting audit, photometric
layouts, procurement, installation supervision
of your project, and commissioning.

Jason Cox

Jason@NextLevelKlean.com

Chris Colgin VP/Sales(214)-402-7402
Michael Moore Tech. Spec. (817)-995-2253
Marc CO-Founder/President (214)-325-6567

EXECUTIVE SEARCH, INTERIM PLACEMENTS & TRAINING:
MARKETING:

PAVING:

JANITORIAL SERVICES:

LEGAL:
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According to the The Nielsen Company, Benchmarking
Return on Ad Spend: Media Type and Brand Size Matter,
magazines remain one the most trusted forms
of advertising!
Our readers are your customers!
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PAVING:

REACH YOUR

FOR LESS

Links listings require a 4-issue (non-cancellable) commitment
1” Full Color ad .............. $148 per issue
2” Full Color ad .............. $207 per issue
3” Full Color ad .............. $295 per issue
SAFETY PRODUCTS:

Wooster Products Inc.

I don't worry about terrorism. I was married for two years.

“Make Every Step a Safe One”
Anti-slip safety stair treads
& walkway products

Stairmaster ® Type 511
PROUDLY MADE

Flexmaster Type 311
®

IN THE USA
sales@wooster-products.com
www.woosterproducts.com
800-321-4936

Your Ad Here!
(Call 682-224-5855)
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THE BACK PAGE
ANSWERS FROM THE JANUARY/FEBRUARY CONTEST – A CAPITAL IDEA
New Jersey: Trenton
Alabama: Montgomery Kansas: Topeka
New Mexico: Santa Fe
Alaska: Juneau
Kentucky: Frankfort
Arizona: Phoenix
Louisiana: Baton Rouge New York: Albany
North Carolina: Raleigh
Arkansas: Little Rock
Maine: Augusta
North Dakota: Bismarck
California: Sacramento Maryland: Annapolis
Colorado: Denver
Massachusetts: Boston Ohio: Columbus
Oklahoma: Oklahoma City
Connecticut: Harford
Michigan: Lansing
Oregon: Salem
Delaware: Dover
Minnesota: St. Paul
Pennsylvania: Harrisburg
Florida: Tallahassee
Mississippi: Jackson
Georgia: Atlanta
Missouri: Jefferson City Rhode Island: Providence
South Carolina: Columbia
Hawaii: Honolulu
Montana: Helena
South Dakota: Pierre
Idaho: Boise
Nebraska: Lincoln
Tennessee: Nashville
Illinois: Springfield
Nevada: Carson City
Texas: Austin
Indiana: Indianapolis
New Hampshire:
Iowa: Des Moines
Concord

CONGRATULATIONS TO ALL OF OUR CONTEST WINNERS!
Brenda Lynn Friedman of Princeton, NJ
Renaldo Figueroa of San Angelo, TX
Abigail Wainwright of Arlington, TX
Karen Corrado of New York, NY
Brooks Stapleton of Sugarland, TX
Each of our winners received a beautiful 1000-piece jigsaw puzzle
of a painting by our cover artist, David Maclean.

Last Laughs

DIVERSI

6th Grade English Teacher: “Do you know the
importance of a period?”
Student: “Yeah, once my sister said she’d missed
one, and my mom fainted, dad had a heart attack,
and our gardener ran away.
······················
A woman asked a man who was travelling with six
children, "Are all these kids yours?"
The man replied, "No, I work in a condom factory,
and these are customer complaints."
······················

NS

“In your opinion, what is the height of stupidity?”
“How tall are you?”
······················
A three-year-old boy was examining his testicles
while taking a bath. "Mom," he asked, "are these
my brains?"
"Not yet," she replied.
······················
Why are married women heavier than single
women?
Single women come home, see what's in the fridge
and go to bed.
Married women come home, see what's in bed and
go to the fridge.
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BOLO (BE ON THE LOOK OUT) FOR WHAT'S COMING NEXT
Contributing Editor Rose-Mary Rumbley returns
next issue to ask in Herstory: How are you shopping? Are you picking or clicking? Do you go into a
store (and pick)? Or do you stay home (and click)?
Then she’ll tell the story of retail with John Wannamaker and the story of Amazon with Jeff Bezos.
Contributing Editor Roxana Tofan will speak with
Mitzi Hill of Taste of New Braunfels in her Profiles
of Survival. She will also examine Homelessness
amongst Veterans in San Antonio. Contributing
Editor Angela O’Byrne’s Amazing Buildings looks
at two examples of cleverly branded architecture
by BIG: the San Pellegrino Flagship Factory and
Vestre Furniture's The Plus. (See Real Estate of the
Future in our November-December 2020 issue.)

We will bring you pictures of the UNESCO World
Heritage Sites of Mexico in the second installment
of our series. Likewise, we will continue our series
on America’s Favorite Architecture according to
the American Institute of Architects.
On the cover and in Artchitecture we will feature
Robert Finale whose peaceful and enchanting works are a colorful blend of impressionistic romance and beauty. And we will profile Fitwel,
a world-class certification system for the health
of buildings and The Center for Active Design
(CfAD), the preeminent global not-for-profit organization working at the intersection of health and the
built environment.

Want more? Of course, there will be other
specially contributed articles from various segments of the real estate industry as well as our
affiliates awards and special events,
Real Estate of the Future, You Need (or
might want) to Know, the Wow Factor,
Diversions, Tru Dat, Vertical Lines,
Professionals on the Move, The
Resource Page, Shout-Outs,
and
much
MUCH more.
We get a lot
into 64 pages!

I think my dog always follows me to the bathroom because I always follow him outside, and he thinks that’s the way it works.
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C NTEST: WHERE’S THAT SCHOOL?
Everyone (probably) knows that UCLA is in Los Angeles. Duh!
It’s in the name. But sometimes it’s not quite that simple.  Test yourself.
Draw a line from the college or university in the left column
to the city which it calls home in the right column. (Neatness
doesn’t count—but try to keep it legible). Of course, you can look it up—

Barnard –
Bates –
Baylor –
Bowdoin –
Bucknell –
Colby –
Colgate –
Creighton –
Drexel –
Duke –
Duquesne –
Emory –
Franklin & Marshall –
Gonzaga –
Hamilton –
Howard –
Iona –
Johns Hopkins –
Lafayette –
Lewis & Clark –
Loyola –
McGill –
Mount Holyoke –
Northwestern –
Notre Dame –
Pepperdine –
Purdue –
Rice –
RPI –
Skidmore –
Smith –
SMU –
Spelman –
Trinity –
Tulane –
Vanderbilt –
Vassar –
Wake Forest –
Washington & Lee –
Wesleyan –
Williams –
Yale –

and, after you do, scan or copy this page and send your entry to
editor@crestnetwork.com or fax it to 817.924.7116 on or
before March 31st for a chance to win a Withings Sleep Tracking
mat (see page 17) or other valuable prize.

– Atlanta, GA
– Atlanta, GA
– Baltimore, MD
– Brunswick, ME
– Chicago, IL
– Clinton, NY
– Dallas, TX
– Durham, NC
– Easton, PA
– Evanston, IL
– Hamilton, NY
– Houston, TX
– Lancaster, PA
– Lewisburg, PA
– Lewiston, ME
– Lexington, VA
– Malibu, CA
– Middletown, CT
– Nashville, TN
– New Haven, CT
– New Orleans, LA
– New Rochelle, NY
– New York, NY
– Northampton, MA
– Omaha, NE
– Philadelphia, PA
– Pittsburgh, PA
– Portland OR
– Poughkeepsie, NY
– Quebec, CA
– San Antonio, TX
– Saratoga Springs, NY
– South Bend, IN
– South Hadley, MA
– Spokane, WA
– Troy, NY
– Waco, TX
– Washington D.C.
– Waterville, ME
– West Lafayette, IN
– Williamstown, MA
– Winston-Salem, NC
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ARSENAL BUSINESS COLLECTIONS

...BECAUSE SOMETIMES IS WHAT YOU KNOW

The Arsenal Companies are a diversified consulting, educational
and publishing group, dedicated to service in the real estate industry. With national reach, regional strength and local sensibilities,
we serve and service large and small companies as well as governmental entities in acquisitions, dispositions, leasing, licensing,
contracting, procurement, insurance certificate tracking, educational program development, mediation services and collections.
Our Contracts and Procurement Services Division provides
solutions and services that help real estate owners and companies effectively manage their contractual needs and commitments. We provide industry knowledge and we practice deal
facilitation rather than obstruction. Whether you are a property,
facility or asset manager, your functions are integrally related to
real estate contracts. Quality management is all about contracts.

Leasing
Acquisitions, dispositions, renewals, surrenders, amendments, abstracting, administration, interpretation – our professionals are experienced in residential, commercial, industrial, professional and retail
leasing issues of all kinds.

Leases are highly specialized documents.
A few words can make a world of difference.

Highly focused.
Highly specialized.
Highly respected.

Procurement
Supply Chain Management
Procurement Administration
Supplier Recognition Programs
RFI, RFP, RFQ Administration

Vendor/Supplier Resourcing
Vendor Reduction Programs
Customized Purchase Orders

Are the contracts for services and supplies which your organization
uses prepared for your organization – or are they the vendor’s or
contractor’s agreement forms? Wouldn’t you be better off if those
agreements and purchase orders were revisited from your perspective? Isn’t it time you fortified your real estate related contracts?

Contract Negotiation
and Drafting Services

Anyone with experience.

Do you have contract issues that call out for review, interpretation
and the advice of a specialist? Do you have a service contract which
is about to expire and will need to be renewed or replaced? Do you
have oversight of a real estate or facilities function which has been
given savings targets? Have you considered ‘outsourcing’ this part
of your real estate function but fear a loss of control?

Don’t assume that problems won’t occur. Plan what you can do to
avoid them. A small reduction in costs can be the equivalent of a
substantial increase in value. We suggest ‘refinements’ to improve
language and reduce direct and indirect costs. Our attorneys have
successfully resolved leasing issues for both small and Fortune 100
corporations – effectuating $millions in savings.

We analyze the details of your proposed service contracts before
they begin - while you still have leverage. Or, we can review your
existing service contracts, help reveal cost efficiencies and/or
savings opportunities. We look for pragmatic solutions that are
sensitive to your business interests, anticipating issues that may
arise, and we assist in minimizing those risks that cannot be avoided.

The Arsenal Companies
2537 Lubbock Avenue Fort Worth, TX 76109
Tel: 682.224.5855 Fax: 817.924.7116
www.thearsenalcompanies.com
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We Speak Real Estate

