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The Best Diversions

Give yourself the gift of smiles. J
A handsome, artbook-style volume with the best Diversions to appear in
over the last decade. A compendium you will treasure for years to come.

"This collection is laugh-out-loud funny!"
funny
Kirkland Review of Books

"Prescription: Read 3-4 pages a day for a month.
It’ll brighten your day!
day And make it last a month."
Susan Carnegie, The Montreal Voice
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From Where I Sit

The Editor’s Page in
is
almost totally devoted to humor
and wisdom and this is a collection
of some of the best of them.
Go to www.crestnetwork.com
and get the digital book for free!

Vertical Lines
A Compilation of Sarcasm,
Word Play, and Witticisms
.
from the pages of

"This is simply genius
genius. I kept on laughing
the whole day when I read it."
Maria Tariq

"...absolutely hilarious! I laughed so hard
that it brought tears to my eyes."
Randal Maynard

also from The CREST Publications Group
My Hand Book
"Incisive yet expansive - as if the
psychology of R.D. Laing encountered
the self-exploration of Hugh Prather to
help readers delve into their own thought,
experiences and behaviours."
The Rockford Tribune

"Curiously intense and ironic. This is a
work that will make you think and feel and
you will revisit it over and over.
Marion Danziger, The Toronto Town Crier

S.H.I.T. from the Internet

Leading With My Heart
"It matters not who we have been,
or why, with whom, or how.
What matters is that we have met
and who we are from now."
Original reflections on new love, its
flame, intensity, and all-consuming
spirit. Short, poetic expressions of
heartfelt longing, passion, and desire.
Intimate expressions of tenderness
and adoration, accompanied by
romantic pictures. A wonderful gift
for someone you love.

“So simple. So eloquent and beautiful.
Absolutely wonderful!”
Allison Templeton

“An often off-color (but always
entertaining and almost always hilarious)
collection of jokes that you will read,
enjoy – and probably tell –
over and over.”
Joey Cousins, The Greenwich Times

A Book
"A perfect companion to Vertical Lines humor in bite-sized pieces.”
Ellen Campbell, Sinclair Book Reviews

unite!
"Dyslexics of the world, untie!”
this!
Punsters of the world, read shit!"
L. Bartow. The Network Bookshelf

All available at
Amazon, BarnesAndNoble, Alibris
and in the Apple Book Store.

See a sample of each of the books at www.crestnetwork.com
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CONTRIBUTING WRITERS

Our PDF edition is an
exact replica of the
printed magazine and
our web edition has
many more articles
and features. Browse,
search, and save your
favorites, or check the
archives for something
you want to read again!

Just because I don't care doesn't mean I'm not listening.

BRIGADIER
GENERAL
THOMAS J. EDWARDS (P. 36)
recently retired from the Army
after 30 years of service and
moved to San Antonio, Texas in
May of 2022. He is a life member
of the Veterans of Foreign Wars,
the American Legion, the Military
Officers’ Association of America,
and the 82d Airborne Division Association. He holds a
bachelor’s degree from the University of South Carolina,
and master’s degrees from Oklahoma University, the
Naval War College, and the Army War College.

ANTHONY BARBIERI (P. 50)
is a shareholder at Kessler Collins,
where he enjoys a broad legal
practice. He has been a speaker
for ICSC, IREM, and BOMA, has
taught continuing legal education
seminars, and has been named a
Texas Super Lawyer Rising Star
for many years, as well as being
a Fellow of the Litigation Counsel
of America. He and his wife, Cathy,
enjoy traveling and spending time with their extended
families, getting involved in their church and supporting
the community through various programs – including
raising awareness of muscular dystrophy, education
and exercise to fight heart disease, providing care and
treatment for autism, and counseling domestic-violence
victims. He is also a Contributing Editor of
and his Legal View appears in most issues.

ANGELA O’BYRNE (P. 32) is
the president of national architecture, design-build, and real
estate development firm Perez,
APC. She champions the principles of smart growth in her home
community of New Orleans and
in her frequent travels across the
country and abroad. Born in Cali,
Colombia, Angela is a licensed
architect in over a dozen states,
a licensed general contractor in Louisiana, a Fellow of
the American Institute of Architects, and a member of
the National CREW Network (Commercial Real Estate
Women) Board of Directors. A singer, golfer, music-lover,
and globetrotter, she relishes spending free time with
her three grown children and large extended family. She
is a Contributing Editor of
and her Amazing
Buildings feature appears in every issue.

CHRIS HOLBERT (P. 56) is the CEO of SecuraTrac®—which develops, markets, and sells a
suite of mobile safety solutions focused on improving senior and employee health and safety
through mobile, location-based technology and state-of-the-art, cloud-based platforms.
The devices can be utilized inside and outside of the U.S. to give consumers access to
emergency services at the push of a button. Chris is a dynamic, results-oriented technology and business leader with a proven track record of building corporate competitive
advantage through the development of custom software and the integration of business
technology. For more information visit: www.securatrac.com.

ROXANA TOFAN (P. 36) is the owner of Clear Integrity Group in San Antonio, Texas and
the company’s principal broker in Texas, Ohio and South Carolina. Her main focus is multifamily commercial brokerage in San Antonio area and property management. She enjoys
taking over nonperforming properties and turning them around. She is also a Contributing
Editor of
and her Profiles of Survival will appear in every issue. In addition to
her company, her passion is giving back to the community as she volunteers for various
support organizations such as Boy Scouts of America, Special Olympics, Alzheimer’s
Association and supporting the military. She loves to travel with her teenage children and
supporting their extra-curricular activities.

ROSE-MARY RUMBLEY (P. 48)
holds a Ph.D. in communications
from the University of North
Texas. She is a well-known
speaker in Texas and enjoys
researching each and every
topic. She is a Contributing Editor
of
and Herstory
appears in every issue.

THE UPSIDE OF DOWNTIME...
Fans of
will love these compilations of humor from the last decade.
The Best of Diversions is just that – the very best of the hilarious Diversions
that have appeared on the pages of the magazine. Vertical Lines is over a
hundred pages of wit, witticisms and sarcasm that have appeared between the
the network bookshelf
on days off
on off-days
on rainy Sundays
if you’re alone
if you need a break
to pass the time
to brighten your day
to sharpen your skills
to open your mind
to make you smile

turn to
www.crestnetwork.com

pages (”in the gutter”, as they say). They are both available at your favorite
online bookseller and you can see samples at the link here. My Handbook is…
well… look at the cover comments and a few sample pages. You’ll know soon
enough if it’s for you.
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BY
ANDREW
FELDER

YOU NEED
(OR MIGHT
WANT) TO KNOW
Editor’s
note

Managing Editor & Publisher
aafelder@crestnetwork.com

17. If you have five apples, how many apples do you have? _____
18. Which part of America produces the most oranges? (Circle
only one)
(a) New York (b) Florida
(c) Canada
(d) Wisconsin
19. What does NBC (National Broadcasting Corporation) stand
for? ___________________________
20. This University’s tradition of excellence began when (approximately)? (Circle only one)
(a) B.C. 		
(b) A.D.

1. What language is spoken in France? _________________
2. Give a dissertation on the ancient Babylonian Empire with particular reference to architecture, literature, law and social conditions
OR write the first name of Donald Trump. ______________
3. Would you ask William Shakespeare to: (Circle only one)
(a) build a bridge
(b) sail the ocean
(c) lead an army
(d) WRITE A PLAY
4. What religion is the Pope? (Circle only one)
(a) Jewish
(b) Catholic
(c) Hindu		
(d) Polish
(e) Agnostic
5. Metric conversion: How many feet is 0.0 meters? ________
6. What time is it when the big hand is on the 12 and the little hand
is on the 5? _____
7. How many commandments did Moses receive? (approximately)
__________
8. What are people in America's far north called? (Circle only one)
(a) Westerners 		
(b) Southerners
(c) Northerners		
(d) Easterners
9. Spell RABBIT: ______________
10. Six kings of England have been called George, the last one
being George the Sixth. Name the previous five. ___________
___________________________________________
11. Where does rain come from? (Circle only one)
(a) Macy's
(b) Walmart
(c) Canada
(d) the sky
12. Can you explain Einstein's Theory of Relativity? (Circle only one)
(a) yes 		
(b) no
13. What are coat hangers used for? ____________________
14. The Star Spangled Banner is the national anthem for what
country? __________
15. Explain Le Chatelier’s Principle of Dynamic Equilibrium
OR spell your name in BLOCK LETTERS._______________
16. Where is the basement in a 3-story building? _____________

______________________
print your name here

Check only one of the following and sign below
I swear that I had help completing this exam. __
I swear that I did not have help completing this exam. __
______________________
sign here

THE GENDER
OF A COMPUTER

On the first day of school, a
language instructor was explaining to her adult education
class that, in French, nouns,
unlike their English counterparts, are grammatically
designated as masculine and
feminine. "House, in French,
for example, is feminine - la
maison. Pencil is masculine - le
crayon," she said.
One puzzled student asked,
"What gender is a computer'?"
The teacher didn’t know, and
the word wasn't in her French
dictionary. So, for fun she
split the class into two groups,
appropriately enough, by
gender. And she asked them
to decide whether computer
should be a masculine or feminine noun. Both groups were
required to give four reasons
for their recommendation.
The men's group decided that
computers should be of the
feminine gender (la computer),
because:
1. Only their creator understands their internal logic.
2. The native language they

use to communicate with other
computers is incomprehensible
to everyone else.
3. Even the smallest mistakes are stored in long-term
memory for possible later
retrieval; and
4. As soon as you make a
commitment to one, you find
yourself spending half your
paycheck on accessories for it.
The women's group concluded that computers should be
masculine ("le computer"),
because:
1. To get their attention, you
have to turn them on.
2. They have a lot of data, but
they’re still clueless.
3. They’re supposed to help
you solve problems, but half
the time they ARE the problem;
and
4. As soon as you commit to
one, you realize that if you'd
waited a little longer, you could
have gotten a better model. n

I really don’t mind getting older, but my body is taking it badly.

TAKE HOME COLLEGE ENTRANCE EXAM FOR STUDENT
ATHLETES (TIME LIMIT: 1 WEEK)
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The vertical one liners in the inside
of the pages are so funny! Some
favorites:
‘The teacher said that that “that”
that that girl used in a sentence was
correct.’
‘Three of my favorite things are eating
my family and not using commas.’
‘Before was was was, was was is.’
Where do you find these????
AIMÉE LEE, EDINA, MN
Ed.
Give me ambiguity or give me something else.

😊😊

Your You Need (Or Might Want) To
Know feature always has something
interesting and—at least for me—
informational. I’d never heard of The
Doomsday Vault or Doxing before,
nor did I know about the relationship
between geographic elevation and
temperature. Great stuff! Keep it
coming!
BRYAN BOYKIN, ALLENTOWN, PA
never lets me down!
EVE CORRADO, PHOENIZ, AZ
Roxana Tofan’s article The War Next
Door was warm, heartfelt, touching
and so REAL! With all of the stories in
the newspaper and on TV, I have not
seen anything like this. It is absolutely
wonderful!
JAYNE MENDLINGER, NYACK, NY
I am enjoying the series about
UNESCO World Heritage Sites –
particularly since I’m still hesitant
to travel oversea because of Covid.
I can’t afford to get ‘trapped’
somewhere if restrictions are
suddenly reimposed. Regardless,
most of these are places I would
probably not visit anyway, so it’s
interesting to learn about them.
KEVIN O’CONNOR, HOUSTON, TX

ON THE COVER

‘TIS THE SEASON’ by H. Hargrove
The excitement of the season fills the air. The hustle
and bustle, everyone is busy preparing for the holiday. Friends and family are exchanging greetings,
while they are hurrying to find the perfect last
minute gift. This is one of my most favorite
Christmas paintings I have done because I feel it
captures the happiness, the energy and the magic
of the season. It's all about family, friends and
sharing those moments together to create memories that will last a lifetime.
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IMPORTANT VOICES

September 23, 2022

AlanLowenthal

Steve Cohen

The Honorable Michael S. Regan
Administrator
United States Environmental Protection Agency 1200 Pennsylvania Avenue, N.W.
Washington, D.C. 20460

Dear Administrator Regan:

Betty McCollum

As work continues on the National Recycling Strategy, we request the Environmental Protection
Agency begin implementing standardized recycling bin labels. Given the importance of standardized bin labeling to the success of any federal recycling strategy, we urge you to develop
and implement a nationally standardized bin labeling strategy, as called for under Objective C
of the National Recycling Strategy.

Sean Casten

Good health is merely the slowest possible rate at which one can die.

Our recycling system is broken, and Americans have lost faith in recycling as a waste management solution. As of 2022, 49 percent of Americans believe that the recycling system does not
work well, and 30 percent are not confident that what they put into recycling bins actually gets
recycled.1 This lack of faith stems from the culture of confusion surrounding recycling. In fact,
62 percent of Americans worry that a lack of knowledge causes them to recycle incorrectly.2

Diana DeGette

While startling, this number is unsurprising, considering there are millions of different labels on
recycling and trash bins today. Consumer confusion surrounding proper waste sorting leads to
contaminated waste streams. Contaminated recycling not only yields itself to missed recycling
opportunities but also wreaks havoc on recycling centers’ operations. Recycling facilities are
forced to shut down for numerous hours per day to decontaminate recycling streams, stalling
operations and endangering workers who risk their safety to unclog and untangle trash from
the machines.

Sara Jacobs

Standardized labels for recycling and trash bins are one way to overcome these challenges. The
clear, standardized visuals work like road signs to show people what can be recycled in each bin.
These labels can then be customized to suit the capacity of recycling plants in each municipality,
educating consumers on what can and cannot go into every individual recycling can. There are
now more than 9 million standardized labels on recycling and compost bins across the country.
Earl Blumenauer

Eleanor Holmes Norton

Implementation of these standardized labels has already been met with huge economic and
environmental success. As part of the Leave No Trace program, standardized recycling labels
created by Recycle Across America led to a 100 percent increase in recycling levels in several
National Parks, including Yosemite and Grand Teton. Similarly, standardized labels have
resulted in the Las Vegas School District saving up to $6 million in two years due to decreased
trash hauling fees, with similar results seen in schools elsewhere. The State of Rhode Island
has seen a 20 percent reduction in rejected truckloads after implementing standardized labels.3
Now is the time to take concerted action to coordinate our national recycling and optimize our
recycling processes. Standardized labels for recycling and trash bins work, a fact that EPA has
already recognized by including them in the National Recycling Strategy under Objective C.
Yet, strategy execution of this objective is lacking.

Salud Carbajal

Paul Tonko

We urge you to establish a clear and cohesive standardized bin labeling implementation strategy
and begin executing this plan. These actions are effective and necessary to invigorate the circular
economy while protecting our environment, climate, and public health.
1 Suzanne Shelton, “Americans love recycling, they have no idea how it works, and they think it might be broken,”
Shelton Group, March 23, 2022, https://sheltongrp.com/americans-love-recycling-have-no-idea-how-it-works/
2 Marie Haaland, “More than half of Americans are confused about recycling,” New York Post, April 16, 2019,
https://nypost.com/2019/04/16/more-than-half-of-americans-are-confused-about-recycling/

Sincerely,

Emanuel Cleaver II

Haley Stevens

Jared Huffman

Jerry Nadler

Mike Quigley

Katie Porter

Lisa Blunt Rochester

- 12 -

/ THE NETWORK / NOVEMBER/DECEMBER 2022

NEED
(ORMIGHT
MIGHT WANT)
TO
KNOW
YOUYOU
NEED
(OR
WANT)
TO
KN W
When Queen Elizabeth II died on September 8th (at the age of
96), she had been the British monarch for 70 years. A very small
percentage of people living today can remember back to when she
wasn’t queen. Here we offer an admiring, albeit brief, look at some
things you probably didn’t know.

WHAT IS THE
COMMONWEALTH?

KING GEORGE VI

Besides her role as matriarch
of the British royal family
for
more
than
seven
decades, Queen Elizabeth II
was an important figure in
many other countries as the
head of the Commonwealth
(formerly known as the British
Commonwealth).
George VI (Albert Frederick Arthur George (1895 – 1952) was
King of the United Kingdom and the Dominions of the British
Commonwealth from 1936 until his death in 1952. He was concurrently the last Emperor of India until August 1947, when the
British Raj was dissolved.
The future George VI was born in the reign of his great-grandmother Queen Victoria; he was named Albert at birth after his
great-grandfather Albert, Prince Consort, and was known as
"Bertie" to his family and close friends. His father ascended to
the throne as George V in 1910. As the second son of the king,
Albert was not expected to inherit the throne, and spent
his early life in the shadow of his elder brother, Prince
Edward, the heir apparent.
Edward ascended to the throne as Edward VIII after their father
died in 1936, but abdicated later that year to marry the twicedivorced American socialite Wallis Simpson. As heir presumptive
to Edward VIII, Albert thereby became the third monarch of the
House of Windsor, taking the name George VI.
George VI was seen as sharing the hardships of the common people
and his popularity soared during World War II. His younger
brother the Duke of Kent was killed while in active service. George
became known as a symbol of British determination to win the
war, but the British Empire declined. Ireland had largely broken
away, followed by the independence of India and Pakistan in 1947.
George relinquished the title of Emperor of India in June 1948 and
instead adopted the new title of Head of the Commonwealth. Beset
by smoking-related health problems in the later years of his reign,
he died of a coronary thrombosis in 1952 and was succeeded by
his elder daughter, Elizabeth II.

The Commonwealth is
a voluntary association
of 56 independent and
equal countries. It is home
to 2.5 billion people and includes both advanced economies and
developing countries. 32 of its members are small states (including
many island nations), and all of its member governments have
agreed to shared goals like development, democracy and peace.
Its values and principles are expressed in the Commonwealth
Charter.
The Commonwealth's roots go back centuries to the British
Empire, but the current version goes back less than 100 years.
Today, any country can join the modern Commonwealth. The last
two countries to join are Gabon and Togo, which joined earlier
this year. The association had been under the jurisdiction of the
queen for most of its existence, and while King Charles III's reign
has begun, it doesn't necessarily mean he will be head of the Commonwealth. He is likely to be, but the head of the Commonwealth
is not determined by family lineage; it must be chosen by the Commonwealth leaders.
The association was formed as part of the Balfour Declaration of
1926 (predating both the United Nations and NATO). The goal of
the declaration was to form a union in which all countries once
under British rule were treated equally, with all countries pledging
allegiance to the British king or queen. Today the membership
consists of:
21 countries in Africa: Botswana, Cameroon, Gabon, (The)
Gambia, Ghana, Kenya, Kingdom of Eswatini, Lesotho, Malawi.
Mauritius, Mozambique, Namibia, Nigeria, Rwanda, Seychelles,

I run like the winded.

George VI (Albert Frederick Arthur George (1895 – 1952) was
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Sierra Leone, South Africa, Togo, Uganda, United Republic of
Tanzania, Zambia.
8 Asian countries: Bangladesh, Brunei Darussalam, India,
Malaysia, Maldives, Pakistan, Singapore, Sri Lanka.
13 countries in the Caribbean and Americas: Antigua and
Barbuda, (The) Bahamas, Barbados, Belize, Canada, Dominica,
Grenada, Guyana, Jamaica, Saint Lucia, St Kitts and Nevis,
St Vincent and The Grenadines, Trinidad and Tobago.
3 European countries: Cyprus, Malta, United Kingdom.
11 Pacific Island countries: Australia, Fiji, Kirbati, Nauru, New
Zealand, Papua New Guinea, Samoa, Solomon Islands, Tonga,
Tuvalu, Vanatu.

I saw a guy on his motorcycle and the back of his shirt said, ‘If you can read this the bitch fell off.’

The Commonwealth (headquartered in London) is often described
as a 'family' of nations. At the heart of this family are three intergovernmental organizations:
• The Commonwealth Secretariat supports member
countries to achieve the Commonwealth's aims.
• The Commonwealth Foundation supports people's participation
in democracy and development.
• The Commonwealth of Learning promotes open learning and
distance education.
Member countries are also supported by a network of more
than 80 intergovernmental, civil, cultural, and professional
organizations.
In announcing the death of the Queen, the Commonwealth said
that "a great light has gone out." Patricia Scotland QC,
secretary-general of the Commonwealth, said in a statement.
"Her Majesty loved the Commonwealth, and the Commonwealth
loved her. I will miss her greatly, the Commonwealth will miss her
greatly, and the world will miss her greatly. We will never see her
like again… Hers was a life of service which will echo through the
ages. We will be forever grateful."

WHAT IS THE DIFFERENCE
BETWEEN THE UK, GREAT
BRITAIN, AND ENGLAND
There is a difference, even though many people use them interchangeably. One is a country, the second is an island, and the
third is a part of an island.
The United Kingdom is a country off the northwestern coast
of Europe, consisting of the entire island of Great Britain and
a northern part of the island of Ireland. Great Britain is the
name of the island northwest of France and east of Ireland,
consisting of the United Kingdom and three somewhat
autonomous regions: England, Wales, and Scotland.
Great Britain is the ninth largest island on Earth and Scotland
and Wales are not independent countries but do have some
discretion from the United Kingdom with respect to internal
governance.
Expressed differently, the United Kingdom (or the U.K.) is
the country, Great Britain is the island, and England is
one of the U.K.'s four administrative regions.
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Before the death of Queen Elizabeth II (the longest reigning British
monarch in history), there was speculation on whether the thenPrince Charles (the longest serving heir apparent – the next in line
to the throne) would reign as King under his own name or choose
another. With his full name being Charles Philip Arthur George,
there were other names he could have selected, if he’d wanted. At
least some of that speculation came from the fact that King Charles
I and II weren’t among the best of monarchs.

Charles II the was King of Scotland from 1649 until
1651, and King of England, Scotland and Ireland
from the 1660 restoration of the monarchy until his
death in 1685. After Charles I’s execution (at the climax of
the English Civil War), the Parliament of Scotland proclaimed
Charles II king in February 1649. England, however, entered
the period known as the English Interregnum (the English
Commonwealth) and the country was essentially a republic led
by Oliver Cromwell. Cromwell defeated Charles at the Battle of
Worcester in 1651; Charles fled to mainland Europe; and Cromwell
became the virtual dictator of England, Scotland, and Ireland for
several years.

Charles I was King of England, Scotland, and Ireland
from 1625 (as the result of the death of his older brother)
until his execution in 1649. His reign is best known for his
acrimonious relationship with parliament (because he believed
in the divine right of kings to rule). Beginning in 1642, he fought
the armies of the English and Scottish parliaments in the English
Civil War. He was defeated in 1645 at the hands of Parliament’s
New Model Army, and after a few years of new alliances and political maneuvering, he was imprisoned on the Isle of Wight. He
was tried, convicted, and executed for high treason in January
1649. The monarchy was abolished, and the Commonwealth of
England was established as a republic. The monarchy was restored
to Charles’s son Charles II in 1660

Charles spent the next nine years in exile in France, the Dutch
Republic and the Spanish Netherlands. Then, a political crisis
followed Cromwell’s death in 1658, resulting in the restoration of
the monarchy. Charles was invited to return to Britain on his 30th
birthday in 1660, and thereafter, all legal documents were backdated so it was as if he had succeeded his father as king in 1649.

{{

I saw a sign that said, ‘Watch for children’ and I thought, ‘That sounds like a fair trade.’

KING CHARLES
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STERNUTATION

LICENSE PLATES – IMAGINE
THE POSSIBILITIES!
If the license plate has six characters and uses all 26 letters of the alphabet and all ten numbers (0-9), there are 2,176,782,336 possibilities. The
formula is 36 x 36 x 36 x 36 x 36 x 36 or 36⁶. And, of course, that’s per
state. Some states have seven-character license plates which means in
those states there are 78.4 billion possible license plate numbers.

I saw an ad for burial plots and thought to myself: that's the last thing I need.

Exceptions: Some states don’t use O because it looks too much like
0. Most (if not all) states don’t allow obscene words. Some states
use three letters for the first three positions and three digits for the
final three positions or vice versa. In that case, the formula would be
(26 x 10)³ which equals 17,576,000.
The first state-issued plate in Massachusetts was issued to Frederick
Tudor in 1903 and read, “1.”
In 1931, Pennsylvania was the first state to offer personalized license
plates.
There was no standard size for license plate until 1957.
A potato was the first graphic to appear on a license plate (and it was
in Idaho in 1928). Today, only 3 states do not use prisons to produce
license plates— Alaska, Hawaii, and Oregon.

Sneezing (also known as sternutation) is your
body’s natural reflex to remove irritants from the
nose or throat. It is an unexpected, involuntary,
powerful, and uncontrolled expulsion of the
air from the respiratory system, which mostly occurs without
a warning. It usually occurs due to irritants (e.g., cold air, dust,
allergens, drugs, spices or even just a tickling) which disturb the
nasal lining or the throat and trigger a sneeze attack. There are
several types of sneezing (which, though fun and interesting) do
not have any clinical significance.
• Trumpet Sneeze: when people expel air almost completely
through their mouths with a loud, "OOOH."
• Big Bad Wolf Sneeze: when people huff and puff before
sneezing.
• Freeze Tag: when the person’s whole face and body freeze as
the sneeze builds up internally and then suddenly explodes out,
animating the entire individual.
• Internal Sneeze: when nothing actually comes out except an
odd "ump" noise.
• Hand as Handkerchief: when people sneeze right into their hand.
• The Tease: When people sneeze to capture our attention s
they go "aahhh ahhhh," then there’s only a tiny little anticlimactic
"achoo" at the end.
• The Shout-it-Out Sneeze: when the sneeze is so loud that it
can be heard at a long distance.
• The Coughing Sneeze: when a person has a chain of
cough-like sounding sneezes very close together without a breath.
• Cartoon Sneeze: when it appears to be a little kid sneezing.
(a/k/a the dainty sneeze).
• Spray Gun: when the sneezer sneezes all out on others.
• Continuous Sneezing: when the sneezer keeps on sneezing
one right after the other non-stop.

[SIC]
SIC is a Latin adverb [sic erat sciptum] which means ‘thus it had been written’,
meaning that the quote was transcribed as it was found in the original source,
complete with errors. It usually appears in parentheses or brackets, sometimes with
the letters in italics. n

Wooster Products Inc.
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REAL ESTATE F THE FU URE

THE LINE

“A NEW BLUEPRINT FOR SUSTAINABLE LIFE”

The Line

hub connecting Asia, Europe, and Africa.
"High-speed transportation, utilities,
digital infrastructure, and logistics will be
seamlessly integrated in dedicated spaces
running in an invisible layer along The
Line," said a statement.by Neom.

In 2021, the crown prince of Saudi
Arabia, Mohammed bin Salman released
plans for a 100-mile linear skyscraper
megacity of connected communities
[called "city modules"] which will span
three countries [Saudi Arabia, Jordan and
Egypt], and link the Red Sea coast with
the northwest of Saudi Arabia. Plans for
the nearly 300-mile waterfront include a
marina surrounded by sports, performance
and art venues, shops, restaurants, and
the creation of a waterpark with a wave
machine for training the next generation
of Olympians.

Expected to house 9 million people,
it will be a city with no cars or streets,
where all residents living within a
five-minute walk of essential facilities. It will be a part of Neom, a
fully automated $500 billion region
that will be entirely powered by renewable energy.
Neom was announced at the Future Investment Initiative conference in Riyadh [the
Saudi capital] in 2017. It is part of Saudi
Arabia's Vision 2030 drive to diversify its
economy and become less reliant on oil, as
well as make Saudi Arabia an investment

Sophia

As if the building of Neom and The Line
were not astounding enough, at the
conference, Saudi Arabia also officially
formally named a robot as a citizen—the
first time in history that an AI device has
been awarded such standing! Sophia, an

My luck is like a bald guy who just won a comb.

Feature
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I saw my dad chopping up onions today and I cried. Onions was a good dog.

intelligent humanoid robot (designed by
David Hanson), announced the citizenship
herself! You can see the announcement
and a full interview here: youtube.com/
watch?v=S5t6K9iwcdw.
The Neom website states that it expects to
attract "high-caliber human resources" and
that most “repetitive and arduous tasks will
be fully automated and handled by robots,
which may exceed the population..."
Ambitiously, it says, "All these elements
will put Neom at the world's forefront in
terms of efficiency, which will make it the
best destination in the world to live in."
The city of Neom will span 10,000
square miles, and [despite the challenge of its being in three sovereign
countries] is intended to operate
as an independent economic trade
zone with its own laws. Saudi Arabia
will contribute $500 billion from its sovereign wealth fund into 9 key investment
areas: energy and water, biotech, mobility,
food, technological and digital sciences,
advanced manufacturing, media, and
entertainment.

- 17 -

A fine is a tax for doing wrong. A tax is a fine for doing well.
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The Line, which is only a part of
Neom will be 106 miles long, 1640
feet tall and 660 feet wide. At that
height, it will become the 12th tallest
building in the world, and by far the
longest. It “will have an outer mirror
facade that will provide its unique character and allow even its small footprint to
blend with nature, while the interior will
be built to create extraordinary experiences and magical moments," said the
Saudi Arabian government. The structure
will have residential, retail and leisure
areas as well as schools and parks.

I miss the 90’s when bread was still good for you and no one knew what kale was.

The different functions will be stacked in
an arrangement described by the city's
creators as Zero Gravity Urbanism. A
transportation system running the length
of the megastructure will connect both
ends of the city within 20 minutes. Vehicles driven by artificial intelligence (AI);
there will be a metro line and high-speed
freight transportation underground. The
AI-driven transportation will be made
possible by massive data harnessing. The
Line's developers said its communities will
be "cognitive" and powered by AI, which
will "continuously be learning predictive
ways to make life easier. "An estimated 90
per cent of available data will be harnessed
to enhance infrastructure capabilities far
beyond the 1 per cent typically utilized in
existing smart cities."
Bin Salman said: "By 2050, commute
durations will double. By 2050, one billion
people will have to relocate due to rising
CO2 emissions and sea levels. 90 per cent
of people breathe polluted air. Why should
we sacrifice nature for the sake of development? Why should seven million people
die every year because of pollution? Why
should we lose one million people every
year due to traffic accidents?"
Watch a video about this colossal project
here: youtube.com/watch?v=3xPac81D4Kw
Photography courtesy of Neom. n
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The Skyline of Shanghai

In October of last year, the Chinese
government announced a ban on supertall
skyscrapers—ones that would be taller than
980 feet. Even buildings significantly smaller
are also now “strictly restricted.” As a result,
architecture firms have had to adjust their
approach, turning to sustainability and cultural relevance. [The global standard definition
for supertalls is 980 feet, though in China the
term is sometimes applied to buildings 230
feet and above.] And the new regulations and
sensibilities are leading to a fresh wave of
architectural innovation.
"While China ranks top in terms of total
number and annual growth rate of supertall
buildings, issues such as costs, energy con01

sumption, safety, and environmental impact
have become an increasing concern," said
deputy minister of the Ministry of Housing
and Urban-Rural Development (MOHURD)
Yan Huang after the announcement of the ban.

/01/ Skyscrapers like the Shanghai World
Financial Centre (left), the Shanghai Jinmao
Tower (middle), and the Shanghai Tower
(right) would not likely be approved under
the new restrictions

Over the last decade, urban growth and
high prices for land in major Chinese cities
have contributed to a frenzy of construction
supertall skyscraper developments. According
to the Council on Tall Buildings and Urban
Habitat (CTBUH), 56 of the 106 buildings
taller than 660 feet that were built in 2020
were in China—and China (the world's
most populous country) is home to
2,581 buildings that are over 490 feet
tall, including 861 above 660 feet and
99 above 980 feet.

Recently, China's love affair with supertalls
has come under strain following more than a
few half-finished buildings, empty towers, and
environmental and safety concerns. According
to CTBUH, as of September 2020 there were
81 unfinished skyscrapers in China where
construction had been suspended— and 66
of those are expected to never be completed.
So (in October of 2021) MOHURD and the
Ministry of Emergency Management issued a
joint notice about "strengthening the planning
and construction management of supertall
high-rise buildings." It stipulated that development of supertall buildings over 1,640 feet
must stop nationwide and that cities with
populations of less than three million must
also restrict the construction of high-rise
buildings of more than 490 feet and ban those
above 820 feet outright.

02

Many ongoing projects were forced to revise
their original designs. Others have been
allowed to continue; for example, Nanjing
Greenland Jinmao International Financial
Centre, /02/ designed by Skidmore, Owings
& Merrill (SOM) is currently under construction and set to become the tallest building
in Jiangsu Province with a height of 1,640
feet. The building uses structural arches
which SOM said were based upon the curved
gateways of Nanjing's ancient city walls.

Do you ever get up in the morning, look in the mirror and think “That can’t be right.”

CHINA ADAPTS TO MORE SUSTAINABLE
AND CULTURALLY RELEVANT SKYSCRAPERS
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03

“The worst time to have a heart attack is during a game of charades.” (Demetri Martin)

Some architectural firms are finding other
ways to make sure their high-rise projects
appeal to the authorities. China's General
Office of the State Council, for example, signaled its desire to see transit-oriented development (TOD), which puts large construction
projects together with railway improvements.
Hong Kong based Ronald LU and Partners
(RLP) is particularly interested in TOD and
has used it to win support for a project well
above the 820-foot "strictly restricted" threshold. Wuhan CTF Financial Centre. /07/
Currently under construction, it is one of the
latest examples of urban TOD in China. It is
comprised of a 1,560-foot--tall office building,
two residential towers, and other commercial
complexes, all connecting two urban rail
transit lines.

More sustainably designed skyscrapers like
the WeBank headquarters (which is nearing
completion) in Shenzhen /03/ (also designed
by SOM) are starting to emerge in the wake
of China’s announcement of a roadmap to
see carbon emissions peak before 2030 and
become carbon neutral by 2060. The building will have a network of atriums that act
like breathing lungs for the building's large,
mezzanine-style floors. /04/
"Architecture plays a vital role in reducing carbon emissions, and architects
must incorporate that mindset into
their design process," said Bryant Lu, vice
chairman of Hong Kong-based studio RLP,
the firm behind the 720 foot-tall office building ‘Treehouse’ in Hong Kong, /05/ which
provides self-shading inclined facades on the
upper floors.

Shenzhen /06/ that will dedicate 107,600
square feet to the cultivation of crops, creating
a vertical hydroponic farm. It is expected to
produce 270 tons of food per year, (enough
to feed roughly 40,000 people), creating a
self-sustained food supply.

05

06

07

Vertical forests – towers with facades covered
in plants – have been gaining popularity in
high-rise design over the past decade thanks
to their energy-saving capacity for helping to
regulate building temperatures. Italian studio
Carlo Ratti Associati has released plans to
build a 715 foot-tall (51-story) skyscraper in
04

China's attraction to skyscrapers is unlikely to
go away, particularly since, when done well,
they represent the pinnacle of both architecture and engineering of this era. Shape and
form will, of course, remain of paramount
concern, but the incorporation of history and
culture into the design will play a bigger role. n
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The North America Operations and
Maintenance Benchmarking Report
is IFMA’s premier resource for facility
professionals and their industry
partners to generate key insights on
facility operational performance.
Includes benchmarking insights on:
• 40,000 buildings represented
• 2.2 billion square feet
• Janitorial, maintenance and utilities
• Cost impact of COVID-19
• and more!

Get your copy of the report today!
ifma.org/marketplace/ifma-bookstore/
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FACTOR

STADIUM 974

THE MODULAR NATURE OF SHIPPING CONTAINERS
HAVE MADE THEM POPULAR WITH ARCHITECTS

"With all due respect" is a polite way of saying, “Listen here, you little shit."

The 2022 FIFA World Cup—the quadrennial international men's soccer championship
will take place in Doha, Qatar from November 20th to December 18th. It will be the first
World Cup ever to be held in the Arab world,
the second World Cup held entirely in Asia,
and the last World Cup to involve 32 teams.
(It will increase to 48 teams in the 2026 tournament.) Normally played in May, June, or
July, this will also be the first World Cup to
take place at this time of year (due to Qatar's
intense summer heat). The first match played
at this stadium will be between Qatar and
Ecuador on November 30th.

é Played at the Luzhniki Stadium in Moscow, July
15, 2018, the finals of the last World Cup saw France
defeat Croatia on 15 July 2018, and was contested
by France and Croatia.

Designed by internationally renowned architectural design studio Fenwick Iribarren
Architects of Spain and named after the
number of colorful shipping containers
used for its construction, the number
974 is also the country's international dialing
code. Formerly known as Ras Abu Aboud, the
40,000-seat sports venue near Doha's port is
the first stadium designed to be fully ‘demountable’ in FIFA World Cup history.
It’s a modular structure combining repurposed shipping containers and steel. The
plan is for the stadium to be dismantled and
reassembled in a new location after the tournament or repurposed as a series of smaller
venues. And many of the shipping containers
in the structure were used to transport construction materials to the sight. The shape of
the stadium and gaps between the seats facilitate natural ventilation, meaning artificial
cooling is not required. This is helped by the
stadium's proximity to the sea.

According to the Supreme Committee for the
FIFA World Cup Qatar 2022 (SC), Stadium
974 has been designed to achieve five-star
certification in the Global Sustainability
Assessment System (GSAS) for both its
construction and design. GSAS rates green
building and infrastructure across the Middle
East and North Africa. [Six stars is the highest
achievable rating.] The SC hopes also hopes
the project will serve as "an innovative blueprint" for more sustainable stadium designs
for future largescale events.
"The striking Stadium 974 is a proud
symbol of sustainability and innovation," said SC chairman and engineer Yasir
Al Jamal. n
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MAD ARCHITECTS
COMPLETES THE FIRST SIGNATURE STADIUM
OF QUZHOU SPORTS PARK

THE WORLD’S LARGEST
EARTH-SHELTERED BUILDINGS

Courtesy of CreatAR Images and ©MAD Architects

Quzhou is a beautiful historic city in China
(about 250 miles southwest of Shanghai)
with a population (as of the 2020 census)
of 2,276,184 inhabitants. It is a city of skyscrapers and forests, a transportation hub
and an agricultural center, a city of mountains
and plains. Amidst these seeming contradictions, MAD Architects, led by Ma Yansong,
completed Quzhou Stadium, the centerpiece
of a complex spanning over 7.5 million square
feet that will be known as Quzhou Sports Park
in October.
Despite its impressive 30,000-seat capacity,
the stadium was designed to appear as a
continuation of the surrounding landscape

rather than an object standing out against
it. Unlike the typically fortress-like stadiums
built in urban areas around the world, MAD
Architects was determined to build a stadium
that would embed much of the technology that
went into its production so that it can instead
be open to the surrounding public space from
nearly every angle.
They considered the stadium grounds as not
only a dynamic park space adjacent to the
city’s urban center amenable to athletic and
leisurely recreation, but also an opportunity
for a spiritual connection between people and
nature. For Ma Yansong, the Quzhou stadium
breaks away from the conventional sports

Courtesy of Aogvision and ©MAD Architects

architecture. It is conceived as a piece
of land art that submerges itself into
the nature and welcomes everyone to
gather and share the sports spirit.  
With this concept in mind, the undulations
of the surrounding topography are carried
through to the sloping facade, onto which
visitors are encouraged to determine for
themselves where the landscape ends and
the building begins. Even when the stadium
is closed, visitors are encouraged to climb the
structure and treat it as an active piece of the
landscape.

Courtesy of Aogvision and ©MAD Architects

Your kid may be an honor student but you're still an idiot!

Architectural Feature
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Courtesy of CreatAR Images and ©MAD Architects

Courtesy of CreatAR Images and ©MAD Architects

Courtesy of CreatAR Images and ©MAD Architects

‘God is dead.’ – Nietzsche. ‘Nietzsche is dead.’ - God
Courtesy of CreatAR Images and ©MAD Architects

Appearing from a distance like a halo hovering
gently above the landscape, the overhanging
structure of Quzhou Stadium is the newest
crown jewel of the city. Visitors approach the
stadium by walking through the canopy from
one of eight entrances, all of which feature
complex double-curved surfaces that ripple
overhead like ocean waves. The canopy is
supported by only nine drop points with a
maximum span of 104 yards between them to
allow the building to “float” over the landscape
while offering framed perspectives of the city
from many points of view.
The 60 sets of concrete column walls that
support the stadium are composed of exposed
wood-grained fair-faced concrete sheet walls
that brings the warmth feeling with texture to

such material and blur the boundary between
interior and exterior. The canopy is internally composed of self-supporting steel, onto
which a translucent light-emitting membrane
material was wrapped that could take on the
complex geometry required for the longspanning design.
Though the canopy is composed of a
monumental steel frame, it appears lightweight thanks to the light-transmitting synthetic polymer PTFE membrane wrapped
around the lower half of the structure that is
composed of micro-perforations to improve
the acoustic performance throughout the
stadium. The upper surface of the canopy is
composed of a more solid PTFE membrane
to prevent rain from entering the seating bowl.

The sinuous geometry is continued
within the stadium itself, where up
to 30,000 spectators can occupy the
crater-like interior and catch select
glimpses of the city and mountain
landscape beyond. The seating undulates in relation to the surrounding
landscape, which it also simulates as
an array of shades of green that visually contrast the white canopy structure
above them.
In addition to providing an intimate setting
for spectatorship, the stadium was designed
with a wide array of sustainable design features. Aside from the audience seating and
arena, the majority of Quzhou Stadium’s
facilities are located beneath the ground plane.
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Large openings in the landscape allow for
natural light to penetrate the parking garage,
entry levels of the stadium. Across the entire
structure, the stadium is engineered to absorb,
store, and infiltrate rainwater, which will have
the added effect of protecting the building
from excess rain damage and leads to a substantial reduction in temperature fluctuations
and energy consumption.
As a piece of land art, MAD selected regionally specific plants that would require little
maintenance to promote water conservation,
while the outdoor signage for the stadium is
composed of stone and metal and embedded
within the ground plane to blend into the landscape. Moreover, all of the concrete materials
found throughout the site were locally produced, thereby minimizing the carbon footprint associated with the transportation
of materials throughout the construction
process.

Courtesy of CreatAR Images and ©MAD Architects

Courtesy of Arch Exist and ©MAD Architects

Courtesy of CreatAR Images and ©MAD Architects

Courtesy of CreatAR Images and ©MAD Architects

A day without sunshine is like … a day in Seattle.

Quzhou Stadium represents the first of two
construction stages for the Quzhou Sports
Park complex, a major project first announced to the public in 2018 that will include
a 10,000 seat gymnasium, a 2,000 seat natatorium, a science & technology museum, hotel
accommodations, youth center and retail
programs. The design of the buildings placed
throughout the park break away from the
traditional way of highlighting the structural
strength of athletic facilities to instead convey
a subtle inner beauty. When complete,
Quzhou Sports Park will become the
largest earth-sheltered complex in the
world, and will provide a much-needed contrast to the dense urban fabric of the region. n

Courtesy of CreatAR Images and ©MAD Architects
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TR E DAT
F
A
C
E
T
I
O
U
A B S T E M I O U S
There are only
two words in
the English
language that
have all
five vowels
in order:

Good judgment comes from bad experience, and a lot of that comes from bad judgment.

Who was the first person
to sail around the world?
If Ferdinand Magellan’s
name came to mind, you’d
be half right. Magellan
started the voyage but
didn’t finish it; he died
about halfway through.
Navigator Juan Sebastian
Elcano (shown in a 1791
engraving) stepped up to
lead the crew back to Spain.

CHEETAHS ARE NATIVE
TO AFRICA AND CENTRAL
IRAN; THEY ARE THE
FASTEST LAND ANIMALS,
CAPABLE OF RUNNING
AT FROM 50 TO 80 MPH.
SURPRISINGLY, THEY
CAN'T ROAR; THEY MAKE
A RANGE OF NOISES
SOMETIMES SIMILAR
TO A HOUSE CAT, BUT
THE MOST DISTINCTIVE
IS A BIRD-LIKE CHIRP
(TECHNICALLY KNOWN
AS A CHIRRUP).

You may be able to
recycle plastic bottles,
but the plastic bottle
caps probably aren't
recyclable. They're often
made from a type of
plastic that can't be
recycled. Make sure you
crush the bottles and
put the caps in the trash
before sending them
sending them off to
the recycling facility.

Abraham Lincoln was the second
child of his parents. They were
farmers and lived in Kentucky until
1816. There has not yet been
a president who was an only
child. Most US presidents were
middle children. Lincoln was an
accomplished wrestler, having lost
only one fight out of the 300 he
fought, and he is in the National
Wrestling Hall of Fame.

Iguazú Falls (a/k/a Iguaçu
Falls) are waterfalls of the
Iguazu River which form the
761 mile border between
Argentina and Brazil.
Together, they make up the
largest waterfall system in the
world. For most of its course,
the river flows through Brazil;
however, most of the falls are
on the Argentine side.

A 10-PACK
OF WRIGLEY
JUICY FRUIT
GUM WAS THE
FIRST PRODUCT
SCANNED FOR
ITS UPC IN
A GROCERY
STORE IN
1974.

According to
Phys.org, an average
person sleeps for
one-third of his/her life (i.e.,
Because of sleep, about 318
months in an average
person’s life is spent lying in
bed (based on the average
life expectancy of
79.5 years).

The Muppet vampire,
Count von Count from
Sesame Street, is based
on actual vampire
myth. One way to
supposedly deter a
vampire is to throw
seeds outside a
door. Vampires are
compelled to count
the seeds, delaying
them until
morning.

Boxing

is the only sport
in which neither the
spectators nor the
participants know the
score or the winner
until the contest
ends.

Robert Todd Lincoln,
Abraham Lincoln's son,
was near three out of four
presidential assassinations.
His parents' eldest son, he
was supposed to be at Ford's
Theater with his mom and dad
the night the president was
assassinated, but he stayed
back at the White House, less
than a mile away. Sixteen years
later, he watched President
James Garfield get fatally shot
at the Sixth Street Train Station
in Washington, D.C. He was
also at the Pan-American
Exposition in Buffalo, NY when
President William McKinley
was assassinated in 1901.
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AMERICA’S FAVORITE

ability" scale developed for the study. AIA president R.K. Stewart
acknowledged that the rankings did not represent architects' professional judgments, but instead reflected people's
"emotional connections" to buildings. As a result, many buildings
that architects consider highly significant did not make the list.
In our last four issues, issue, we presented the top sixty. This is
Part 5 of our 10-part series and here are 61-75. n

Rank

Structure

City

State Architect(s)

Built

Style

61

Transamerica Pyramid

San Francisco

CA

William Pereira

1969–72

Modern

62

333 Wacker Drive

Chicago

IL

Kohn Pedersen Fox

1979–83

Modern

63

Smithsonian National Air &
Space Museum

Washington

DC

Gyo Obata

1972–76

Modern

64

Faneuil Hall

Boston

MA

Benjamin Thompson

1740–42

Georgian

65

Crystal Cathedral

Garden Grove

CA

Philip Johnson

1977–80

Structural Expressionist /
Postmodern

66

Gamble House

Pasadena

CA

Greene and Greene

1908–09

American Craftsman

67

Nebraska State Capitol

Lincoln

NE

Bertram Grosvenor
Goodhue

1922–32

Art Deco / Neoclassical

68

New York Times Building

New York

NY

Renzo Piano

2003–07

Structural Expressionist

69

Salt Lake City Public Library

Salt Lake City

UT

Moshe Safdie

2000–03

Structural Expressionist /
Postmodern

70

Walt Disney World Dolphin and
Swan Hotels

Lake Buena
Vista

FL

Michael Graves

1987–88

Postmodern

71

Hearst Tower

New York

NY

Norman Foster

2003–06

Structural Expressionist

72

Flatiron Building

New York

NY

Daniel Burnham

1902

Beaux-Arts / Chicago school

73

Lake Point Tower

Chicago

IL

Schipporeit and Heinrich

1965–68

Modern

74

Guggenheim Museum

New York

NY

Frank Lloyd Wright

1956–59

Modern

75

Union Station

Los Angeles

CA

The Parkinsons

1939

Spanish Revival

61

62

63

64

Having nutrition information on a bag of Cheetos is like having dating tips on a box of Crocs.

As part of the commemoration of the organization's 150th
anniversary in 2007, the American Institute of Architects (AIA)
announced the list of the 150 highest-ranked structures as
"America's Favorite Architecture". It was based upon a study
by Harris Interactive over the course of two years polling a
sample of the AIA membership and later polling a sample of
the public. The public's preferences were ranked using a "like-

RCHITECTURE
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65

66

67
68

69

I don't think you act stupid, I'm sure it's the real thing.

73
70

71

72

74

75
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AMAZ NG BU LDINGS
BY
ANGELA
O’BYRNE

GIMME! GIMME! GIMME!
(A STAGE BUILT WITH INSIGHT)

ABBA’S HIGH-TECH ARENA
With the internet buzzing about the impending rise of the metaverse and the rapid development of AI-generated art, it seems
like the distinction between digital and physical creativity could
someday seem like an insignificant one. Over a few short decades,
computer-generated art has infused nearly every medium—
generating previously-impossible sounds, de-aging actors, performers, and even creating original images whole cloth. And while
in-person performances may seem like a safe exception to this
digital intrusion, that may not last for long. Because computergenerated avatars are already playing to 3,000 real fans a night.
While some super-fans flock to Las Vegas to see their idols in the
flesh, the disco-faithful are making a pilgrimage to London to
witness a particularly futuristic kind of spectacle: ABBA’s “virtual”
residency. ABBA Voyage offers fans the chance to party with the
Swedish megastars, preserved in algorithmic amber to appear
as they might have at their 1977 peak. However, Bjorn, Benny,
Agnetha, and Anni-Frid are never actually in the building.
Backed by a live ten-piece band, four animated “ABBA-tars”
appear on a giant high-definition screen at center-stage, pre-rendered by more than a thousand tech geniuses at George Lucas’s
Industrial Light and Magic. Like many Star Wars characters, the

ABBA-tars were created through an extensive motion-capture
process, with band members donning special suits and performing
their setlist for 160 cameras over five weeks. These sessions were
then blended with footage of period-appropriate body doubles
and animated to create a career-capping reunion set. The result
is a highly-synchronized extravaganza of light, sound, and surreal
visuals. It’s time travel to a place that never quite existed
in the first place.
Of course, such a state-of-the-art attraction deserves a venue to
match. Rather than occupying an existing theatre, ABBA Voyage
needed a canvas attuned to the intricate demands of the production. For that, producers turned to Stufish Entertainment Architects, seasoned experts in the field of elaborate stage shows and
purpose-built theatrical environments. Their experience mounting
massive stadium tours would be relevant to the Arena’s construction. Because in order to win approval for its Queen Elizabeth
Olympic Park location, ABBA’s new venue would need to be a
temporary structure, built with demountable materials.
However, ABBA Arena is far from a glorified circus tent. Its sleek
design evokes a mysterious extraterrestrial craft—if the aliens
inside were passionate fans of Scandinavian design. Built from steel

A blind man walked into a bar… and a table… and a chair…

Feature

ure,
ting
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Good men are found in every corner of the Earth. Unfortunately, the Earth is round.

Early reviews have been enthusiastic, with critics praising the
show’s obsessive attention to detail—including an interlude
that allows the performers to “change outfits.” However, there’s
also plenty of enthusiasm for the venue itself, which was clearly
conceived not as a container but as a kind of disco pavilion to be
judged on its own merits. Only time will tell if the project earns
back its astronomical £140 million (over $15M) budget. If it does,
expect a bidding war between cities.
and sustainable timber, the arena feels both classy and cuttingedge. Optimized to be as light as possible to reduce load on the
building’s foundation, the building features a prefabricated steel
dome that can be assembled in situ and mounted with 18 strand
jacks.
The audience’s journey into the venue is just as considered as their
experience of the show. A generous concourse area welcomes them
through a striking timber canopy to shield against London’s notorious rain. Once inside, two dramatic (but accessible) corridors
lead audience members to the hexagonal showroom, selected to
offer generous sight lines and allow audience members to see each
other and enjoy a collective, human experience. Fans can choose
from balcony seats, a general-admission dance floor, or a private
“dance box.”

If ABBA Voyage does succeed, it’s not hard to imagine the
proliferation of digitally-reproduced legacy franchises, taking the
idea of “remastering” to a new level. In a few years, demountable
venues might be touring the world with digital roadshows,
resurrecting history’s greatest acts in ever-higher definition. After
all, who wants to see an aging musician when they can
see an act exactly as they remember it – in the perfect
glow of nostalgia? n

Angela O’Byrne, FAIA, is President of Perez, APC, a 70+ year-old architecture,
planning, interior design, and construction firm. She is also a Contributing
Editor of
.

aobyrne@e-perez.com

- 34 -

/ THE NETWORK / NOVEMBER/DECEMBER 2022

RANKED: THE MOST AND LEAST
LIVABLE CITIES IN 2022
Pandemic restrictions changed the livability of many urban centers worldwide as cultural sites were shuttered, restaurant dining was restricted, and local
economies faced the consequences. But as cities worldwide return to the status
quo, many of these urban centers have become desirable places to live yet again.
This map uses annual rankings from the Economist Intelligence Unit (EIU) to
show the world’s most livable cities, measuring different categories including:
stability, healthcare, culture and environment, education, and infrastructure.

A NOTE ON METHODOLOGY

The ranking attempts to assess which cities across the globe provide the best
living conditions, by assigning a score on 30 quantitative and qualitative measures across the five categories with the following weightings: 1) Healthcare
(20%); 2) Culture & Environment (25%); 3) Stability (25%); 4) Education
(10%); 5) Infrastructure (20%) Of the 30 factors within these categories, the
qualitative ones are assigned as acceptable, tolerable, uncomfortable, undesirable, or intolerable by a team of expert analysts. Quantitative measures are
given a score based on several external data points. Everything is then weighted
to provide a score between 1-100, with 100 being the ideal.

RANKED: THE 10 MOST LIVABLE CITIES

Of the 172 cities included in the rankings, many of the most livable cities can
be found in Europe. However, three of the top 10 are in Canada: Vancouver,
Calgary, and Toronto. Vienna has been ranked number one many times, most
recently in 2019. According to the EIU, the Austrian capital only fell out of the
top slot during the pandemic years because its famous museums and restaurants were shuttered. Only one Asian city, Osaka, makes the top 10 list, tying
with Melbourne for 10th place. Notably, not a single U.S. city is found in the
top ranks. [Note: Two cities tie for both the #3 and #10 ranks, so the “top 10”
list actually includes 12 cities.]

Rank

City

Country

Score

#1

Vienna

Austria

99,1

#2

Copenhagen

Denmark

98

#3

Zurich

Switzerland

96,3

#3

Calgary

Canada

96,3

#5

Vancouver

Canada

96,1

#6

Geneva

Switzerland

95,9

#7

Frankfurt

Germany

95,7

#8

Toronto

Canada

95,4

#9

Amsterdam

Netherlands

95,3

#10

Osaka

Japan

95,1

#10

Melbourne

Australia

95,1

RANKED: THE 10 LEAST LIVABLE CITIES

Some of the least livable cities in the world are located across Africa and Central
Asia. Many others are within conflict zones, contributing to the low ratings.
However, these regions are also home to some of the world’s fastest growing cities.

Rank

City

Country

Score

#163

Tehran

Iran

44

#164

Douala

Cameroon

43,3

#165

Harare

Zimbabwe

40,9

#166

Dhaka

Bangladesh

39,2

#167

Port Moresby

Papua New Guinea

38,8

#168

Karachi

Pakistan

37,5

#169

Algiers

Algeria

37

#170

Tripoli

Libya

34,2

#171

Lagos

Nigeria

32,2

#172

Damascus

Syria

30,7

MOVING UP:
THE 10 MOST IMPROVED CITIES
City

Country

Overall
Rank

Rank
Change

Frankfurt

Germany

#7

+32

Hamburg

Germany

#16

+31

Dusseldorf

Germany

#22

+28

London

UK

#33

+27

Manchester

UK

#28

+26

Paris

France

#19

+23

Brussels

Belgium

#24

+22

Amsterdam

Netherlands

#9

+21

Athens

Greece

#73

+19

Los Angeles

US

#37

+18

MOVING DOWN:
THE 10 CITIES THAT TUMBLED
THE MOST
City

Country

Overall
Rank

Rank
Change

Wellington

New Zealand

#50

-46

Auckland

New Zealand

#34

-33

Adelaide

Australia

#30

-27

Perth

Australia

#32

-26

Houston

US

#56

-25

Reykjavik

Iceland

#48

-25

Madrid

Spain

#43

-24

Taipei

Taiwan

#53

-20

Barcelona

Spain

#35

-19

Brisbane

Australia

#27

-17

Some cities in New Zealand and Australia temporarily dropped in the
ranking due to COVID-19 restrictions. Also, some Eastern European cities
moved down in the rankings because of their close proximity to the war in
Ukraine. Kyiv was not included in this year’s report because of the conflict.

URBANIZATION AND LIVABILITY

As of 2021, around 57% of the world’s population lives in urban centers and
projections show that people worldwide will continue to move into cities. While
there are more amenities in urban areas, the pandemic revealed many issues
with urbanization and the concentration of large populations. The stress on
healthcare systems is felt most intensely in cities and restrictions on public
outings are some of the first measures to be introduced in the face of a global
health crisis. With the cost of living rising, cities may face pressures on their
quality of life, and governments may be forced to cut spending on public
services. Regardless, people worldwide continue to see the benefits of city living.
It is projected that over two-thirds of the global population will
live in cities by 2050.

You can download the whole report <HERE>.

n
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WHATEVER HAPPENED TO...?
BY
ROXANA
TOFAN

Have you ever watched something so
intense on TV that you later wondered,
“whatever happened to….so and so”?
Take for example the “slap heard around
the world” during the 2022 Academy
Awards. Actor Will Smith spontaneously
slapped comedian Chris Rock for teasing
his wife (Jada Pinkett Smith) about
her “G.I. Jane II” hairstyle. Like many
viewers, this unscripted semi-shocking
event later left me wondering, “Whatever happened to Will Smith” (…or Chris
Rock, or Jada Pinkett-Smith) after
having such a hotheaded exchange take
place on live TV? Did everyone make up
from it? Were there personal or professional consequences?

In June 2021, I remember watching an
intense debate on TV. This show was as
far from prime-time TV as it gets because
it was a congressional hearing on the
2022 National Defense Authorization
Budget Request. On C-SPAN no less.
Fair to say most Americans are more
likely to watch paint dry, than watch
C-SPAN TV’s Congressional coverage.
But perhaps that is why this June 2021
budget hearing remains so memorable.
Members of Congress were questioning
the Defense Department’s top-two principals: Secretary of Defense (SecDef)
Lloyd Austin III, and Chairman of the
Joint Chiefs of Staff (CJCS) General
Mark A. Milley. One viewer’s on-line
comment summed up the unusual
nature of this C-SPAN coverage saying it,
“Reminded me of the courtroom scene in
A Few Good Men! Getting popcorn and
a drink to watch this on replay.”

BY
T. J. EDWARDS

Ed. We’ve all seen reporting that seems to
dominate the news for days or weeks and then
suddenly the coverage of the person, thing
or event just stops—even though the story
isn’t over. [For example, whatever happened to the kids who were separated from
their parents at the southern border a few
years back and were detained and kept in
cages? Were they ever reunited with their
families? The reporting on the efforts to
help in that reunification virtually stopped;
and, though the work still goes on, most of
us have no idea of the degree to which it has
been successful or unsuccessful.] This new
feature is dedicated to exploring those kinds of
stories—bringing you updates on stories that
may have faded from the headlines but have
not been forgotten. The subject of this first
story—Congressman Matt Gaetz—has recently
reappeared in the news—but there has been so
little coverage, you may not yet know.]

I knew very little about Florida’s 1st Congressional District GOP Representative
Matt Gaetz, before watching that hearing
on C-SPAN. I did know Secretary Austin
and Gen. Milley because I had served with
both leaders during my military career. At
the budget hearing, Rep. Gaetz wasted no
time going on the “verbal-offense” over a
wide range of grievances, concerns, and
criticism. Nothing budget related, mind
you. Gaetz was laser-focused on his own
performance. “Budget – smudge-it!” He
cut witnesses off from completing answers
to his questions; he talked over them; he
even prevented Defense officials from
answering his questions when he thought
the answer would threaten his argument.
I was dumbfounded. This wasn’t a Con-

gressional hearing. It was pure political
theater. C-SPAN’s coverage even made
it entertaining by capturing Gaetz’s smug
facial expressions and pompous body
language throughout.
Rep. Gaetz went on to accuse the Department of Defense of being “Woke”. He
then incorrectly argued the Department
of Defense was embracing and teaching
Critical Race Theory. Viewers watched
Gaetz’s utter contempt towards these
Defense Department’s leaders because
he did not approve of the Department’s
post-Capitol Hill attack efforts to address
extremism in the military. Essentially,
Gaetz was an actor on stage. He had a
role to play. His goal was to raise every
single divisive subject and contentious
cultural dispute possible during his
hearing time. I remember thinking,
“Wow! Gaetz really brought the circus to
this show”! It was a complete spectacle,
and one that has kept me wondering,
“What ever happened to Rep. Matt Gaetz
(FL-R)?”

Florida District 1

After doing a little research, I learned
that Rep. Matt Gaetz represents a deepred Florida Panhandle Congressional
district. Not a single Democrat has
represented this district in nearly three
decades. By all current accounts, Gaetz is
predicted to breeze into re-election this
November. Researching Gaetz, I learned
he was actually tangled up and fighting
allegations of sex trafficking and having
sex with underaged girls. In 2020, the
Department of Justice (DOJ) opened an
investigation into him. He allegedly had

Every morning is the dawn of a new error.

Update | Opinion
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Apparently, there are witness credibility
concerns (one of the underaged girls
is now of age and a film porn actress;
and his former-friend Joel Greenburg,
pleaded guilty to six federal crimes including sex trafficking). Not surprisingly,
as the FBI investigated Rep. Gaetz for
sex trafficking, Gaetz was busy tweeting
about the FBI. He wrote, "If Democrats
want to defund the police, they should
start with the FBI." Rep. Gaetz later
deleted the tweet. The week before, he
claimed without evidence that "FBI operatives organized and participated in the
January 6th Capital Riot.”
I had my patience tested. I’m negative.

In addition to having problems with law
enforcement, it appears he also dislikes
(some) women. On July 23, 2022, Rep.
Gaetz gave a speech at a Student Action
Summit gathering in Tampa, Florida.
According to National Public Radio
(NPR), Rep. Gaetz said that overweight
or unattractive women were unlikely
to become pregnant. He mocked them
for supporting abortion rights, saying,
"They're like 5'2", 350 pounds, and
they're like, 'Give me my abortions or

Feature

a sexual relationship with a 17-year-old
girl in exchange for money. In April 2021,
the House Ethics Committee opened its
own investigation into Gaetz for violating
federal sex trafficking laws. Rep. Gaetz
has always denied these accusations.
Recently, the DOJ recommended against
prosecuting Rep. Gaetz.
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I'll get up and march and protest.'”
Seeing is believing: twitter.com/i/
status/1550954716913360896
Funny how politics works, isn’t it? Why is
it so hard to hold politicians accountable,
like we do private citizens and members
of the military? The website for The
House of Representatives says that Matt
Gaetz’s “work in Congress focuses on
national security, veteran’s affairs, and
adherence to constitutional principles”.
That he is an “Absolute Warrior” when it
comes to the judiciary system. In reality,
Rep. Gaetz’s national security and veteran’s affairs interests barely extends
past the gates of Eglin Air Force Base,
which is in his Congressional district.
His judicial warrior skills, however, are
a different matter. Gaetz has a proven
record as a lawyer, as a Congressman,
and of course - as the subject of several
criminal investigations.
“Warrior” Gaetz has dodged every
bullet shot by the judicial system (so
far) and continues to build his “Absolute Warrior” reputation in Congress.
He continues to fearlessly charge into
divisive political issues headfirst, with
or without facts, and his verbal attacking
skills are second-to-none. Even so, if I
lived in Florida, I’d have to ask myself,
“if I wouldn’t trust someone around my
teenage daughter, why would I trust
them to represent me in Congress?” n

YOUR COMMERCIAL FLOORING
SPECIALIST
CARPET, TILE, CONCRETE, WOOD

FIRST IMPRESSIONS COUNT!

You deserve to work in an
eco-friendly, clean,
sanitized environment.
Your carpet is your
largest filter of allergens, dirt,
bacteria, and viruses.
When it is truly clean,
your flooring promotes your
health and that of your staff
and clients.

www.NextLevelKlean.com
Jason@NextLevelKlean.com

Jason Cox
214-991-2988
T. J. Edwards recently retired from the U.S. Army
after 30 years of service.
tjedwardsjr23@gmail.com

Roxana Tofan is a commercial real estate and
business broker and the founder and owner of
Clear Integrity Group in San Antonio. She is also a
Contributing Editor of

roxana@clearintegritygroup.com

Making a difference in the the lives
of their tenants, residents, and in
their communities is what real estate
managers and firms do every day.
IREM celebrates the achievements
of these professionals and companies
by honoring a very select few with the
REME (Real Estate Management Excellence) Awards. Why? “Because beyond
managing ongoing building operations,
from leasing to crises, these are the professionals ensuring our health, safety,
and wellbeing where we live, work, and
spend our leisure time.”
Individual and corporate winners are
chosen from seven different categories.
In 2022, a new category was added –
ACoM of the Year – to recognize the
achievements of an IREM member who
has achieved excellence in commercial
real estate. Winners were announced on
October 20th, at the 2022 IREM Global
Summit in Dallas.

ACoM OF THE YEAR

CHRISTIANA WEBBER,
ACoM

Christiana is with Gordon Partners
Management in Houston, Texas.
As a Senior Property Manager with
oversight of a team of professionals,
she’s responsible for the implementation of all property procedures and
programs. Her strengths include
cultivating and supporting her team,
as well as maintaining the landlord’s
financial reporting, and tenant and
vendor relationships. Her dedication
to IREM through student outreach
and community engagement have
shaped her 18-year career and leadership skills. Today, she manages
approximately 1,020,000 square feet
across several asset classes.
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AMO® OF THE YEAR

CORTLAND, LLC, AMO®

AMO® companies are in a class by
themselves. Less than 500 real estate
firms hold this prestigious accreditation,
earned by businesses that have demonstrated uncommon commitment to the
highest standards of ethical behavior
and financial stability.
Cortland is a vertically integrated, multifamily real estate investment, development, and management company
focused on delivering resident-centric,
hospitality-driven apartment living
experiences. Headquartered in Atlanta,
Cortland manages and is invested in,
directly or indirectly, over 240 apartment communities comprised of more
than 80,000 homes in the U.S. with
regional offices in Charlotte, Dallas,
Denver, Houston, Orlando, and Tampa.
Cortland’s CPM® program has allowed
many of its associates to build their
industry knowledge by earning IREM
CPM® certification with the company’s
funding. As a result, over 40 CPM®s
and CPM® candidates have been
added to the IREM network. Cortland
believes in lifelong learning and the
opportunity for associates to grow their
careers.

ARM® OF THE YEAR

TASHA RUSH, ARM®

TashaRushiscurrentlyanassistantproperty manager at Greenleaf Apartments
Senior Subsidized Housing Community

in Bolingbrook, Illinois. She’s an IREM
Chicago Chapter Board member,
DEI committee chair, social media
committee chair, and serves as a DEI
Advisory Board member at IREM
Headquarters. Her deep community
engagement, both professionally and
personally, defines Tasha’s commitment to service, integrity, and career
advancement for herself and others.

CPM® OF THE YEAR

KACI HANCOCK, CPM®

IREM’s most coveted professional
recognition, CPM® of the Year goes
to an extraordinary individual who’s
demonstrated a unique combination of
professional expertise joined by exceptional personal strengths. Kaci Hancock
epitomizes real estate management at
its best. In addition to her professional
achievements, Kaci has helped define
the entire IREM organization by her
successful efforts to advance the careers
of women, women of color, young
professionals, and many others in the
dynamic world of real estate management. Her energy knows no limits.
She’s currently Operations Director
for Houston’s historic Rice Village
Shopping Center, and has successfully
managed several diverse commercial
portfolios including mixed-use, office,
retail, industrial, and office/warehouse.
Kaci’s attention to detail and passion for
customer service fuel a strong focus on
relationship building with everyone
from ownership to the maintenance
team.

IREM EXCELLENCE
AWARD –
CORPORATE

FIRSTSERVICE
RESIDENTIAL, AMO®

The IREM Excellence Award – Corporate recognizes a real estate management company that has demonstrated
a commitment to the profession, made
extraordinary achievements, or has
made a positive impact on the communities it serves. FirstService Residential
captures all those strengths. The company’s list of philanthropic activity and
donations ranges from a beach clean-up
to raising money for medical research.
The company is a leader in North American property management, partnering
with more than 8,500 communities
across the U.S. and Canada, including
condominiums and cooperatives, single-family communities, active-adult
communities, and mixed-use properties. Their expertise extends to HOAs,
community associations, and condos
for extensive experience and resources to maximize property values and
enhance residents’ lifestyles.

IREM EXCELLENCE
AWARD –
INDIVIDUAL

CHRYSTAL SKEAD, CPM®

The IREM Excellence Award – Individual acknowledges a real estate

I like the way your medication thinks.
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I like to hold hands at the movies... which always seems to startle strangers.

management professional who has
demonstrated commitment to the
industry, made extraordinary achievements, and has had a positive impact on
the community they serve. In recognition of her dedication to IREM and to
the real estate management profession,
this year the honor was bestowed upon
Chrystal Skead. Her influence on elevating education and professionalism
among Canadian operators has built
her reputation as an expert source for
industry issues and trends and has
advanced the careers of many aspiring
property managers.

one of the nation’s largest non-profit
healthcare systems. With over 24 years
in the commercial real estate industry,
she’s been an active member in IREM
since 2008, earning her CPM®
certification in 2009.

Chrystal has over 30 years of residential
property management experience and
has been an active IREM member since
1990. She’s a partner with Clear Stone
Asset Consulting Inc., based in Calgary
Alberta, which provides real estate
management and consulting services.
She served as the first Canadian RVP
in 2006-2008 and accepted a second
appointment as IREM Canada VP in
2019-2021. She’s also a Past President
of the Real Estate Institute of Canada
(REIC), IREM's Canadian partner and
a recipient of the CPM Emeritus award
in 2014, the highest honor awarded by
REIC to an REIC member.

IREM® INNOVATOR
AWARD

IREM EXCELLENCE
AWARD INDIVIDUAL

SHERRI COMMANDER,
CPM®

There were too many great candidates
this year to choose only one, so this year
IREM selected two individuals in the
IREM Excellence Award – Individual
category.
Sherri’s a Senior Property Manager with
Lincoln Harris where she’s been employed for 15 years managing medical
office buildings for Atrium Healthcare,
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THE BUILDING DESCENDING THE STAIRS

Her desire to lift others up, especially
those less fortunate than she, lights
her way in life. In the words of Danny
Thomas, “Success has nothing to do
with what you gain or accomplish for
yourself; it’s about what you do for
others.” Words we can all live by.

The Building Descending the Stairs project by Stefano Pujatti
(ELASTICOFarm) is in Lido di Jesolo, a tourist seaside town close to
Venice, Italy. The floors of the residential building are arranged in an
arc above numerous pillars, creating space intended for meeting and
socializing.
RANGEWATER REAL
ESTATE, AMO®

Real estate management is a highly
innovative field. Every day brings
something new and possibly never
seen before. Which is why IREM honors
those companies that have made significant contributions to technology, customer service, sustainability, or marketing
that have transformed their businesses.
This year’s IREM Innovator Award goes
to RangeWater, a fully integrated, multifamily real estate company creating
fulfilling experiences for its partners,
clients, residents, and employees
across the Sun Belt. This Atlanta-based
company has acquired and developed
more than 31,000 multifamily units
since its inception in 2006 representing
over $5.6 billion in total capitalization.
RangeWater currently manages a portfolio of over 77,000 multifamily units
across 11 states.
At the dawn of the pandemic, RangeWater needed an edge to attract
residents and grow property value. The
company’s artist-in-residence program
filled this gap by providing artists with
a place to live in exchange for artwork
connecting properties with their communities. The goal was to create beauty
that could be enjoyed by residents and
others, while supporting local artists.
As a result, RangeWater properties
have captured strong interest and skyrocketing property values.
Congratulations to all the winners! n

Common and private areas are combined in an elaborate system of
balconies that involve all the floors. The building stands about 490
feet from the beach. It was completed in 2021 and has commercial
establishments on ground level and 8 floors of residential units.

The apartments have an open and partially covered area of
approximately 21,500 sf for amenities—also raised above the street
noise and organized to promote socialization between the neighbors.
The walkways are supported by a structural system that uses the
supporting walls of the residential block to hang a lighter structure
made up of metal beams. n

- 40 -

/ THE NETWORK / NOVEMBER/DECEMBER 2022

SPAIN

The United Nations Educational, Scientific
and Cultural Organization (UNESCO) World
Heritage Sites are places of importance to
cultural or natural heritage as described in
the UNESCO World Heritage Convention,
established in 1972. There are forty-nine
World Heritage sites in Spain. (There are
three different types of properties possible:
cultural, natural, and mixed.)
01/ The Cave of Altamira contains examples of cave painting from the Upper Paleolithic period (from 35,000 to 11,000 BC). The
original listing contained seventeen decorated
caves—well-preserved because of their deep
isolation from the external climate.

UNITED NATIONS EDUCATIONAL,
SCIENTIFIC AND CULTURAL ORGANIZATION

WORLD
HERITAGE
LIST

01

9th century. It developed its own style of
Pre-Romanesque art and architecture that
is displayed in various churches and other
monuments. Pictured here is one of The
Monuments of Oviedo.
04/ The Historic Centre of Córdoba,
is one of the largest of its kind in Europe.
In 1984, UNESCO registered the Mosque–
Cathedral of Córdoba as a World Heritage
Site. A decade later, it expanded the inscription to include much of the old town with a
wealth of monuments preserving large traces
of Roman, Arabic, and Christian times.
05/ Alhambra, Generalife and Albayzín
are remnants of the Moorish influence in
southern Spain. They were built by the rulers
of the Emirate of Granada.
03

02

02/ The Roman aqueduct in the Old
Town of Segovia was constructed in the 1st
century, the medieval Alcázar palace in the
11th century, and the cathedral in the 16th.
03/ The Kingdom of Asturias remained
the only Christian region of Spain in the

04

05

Every time I discover the meaning of life, they change it.

This is the fifth installment in which we
bring these world treasures to our readers
country by country. See the March-April
issue for the World Heritage Sites in the
United States, the May-June issue for those
in Mexico, the July-August issue for those in
Canada, and the September-October issue for
the United Kingdom. Each of the hyperlinks
will take you to more information.
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09

11/ The Mudéjar Architecture of
Aragon is a blending of traditional Islamic
and contemporary European styles The
listing is comprised of 4 churches and 6 six
monuments. Pictured here is Iglesia de San
Pedro in Teruel.
12

13

Every time someone calls me fat, I get so depressed I cut myself... a piece of cake.

07

10

14
08

11

12/ Toledo was founded by the Romans,
served as the capital of the Visigothic
Kingdom, was important in Muslim Spain and
during the Reconquista, and briefly served as
the capital of Spain. The city combines Christian, Muslim, and Jewish influences.

06/ The Gothic-style Burgos Cathedral
was constructed between the 13th and 16th
centuries. It is the burial place of Spanish
national hero, El Cid.
07/ El Escorial is one of several Spanish
royal sites due to its history as a residence
of the royal family. The palace was designed
by King Philip II and architect Juan Bautista
de Toledo to serve as a monument to Spain's
central role in the Christian world.
08/ The architecture of Antoni Gaudí
is part of the Modernist style, but his designs
are described as highly unique. The original
listing featured Park Güell, Palau Güell, and
Casa Milà (pictured here); the 2005 extension
added Casa Vicens, the crypt and nativity
façade of Sagrada Família, Casa Batlló, and
the crypt at Colònia Güell.

09/ The Cathedral of Santiago de
Compostela is the reputed burial-place
of the apostle James, and is the terminus of
the Way of St. James, a pilgrimage across
northern Spain. The town was destroyed
by Muslims in the 10th century and rebuilt
during the following century.
10/ The Old Town of Ávila with its defensive wall surrounding the original town was
constructed in the 11th century. It features 82
semicircular towers and 9 gates and is one of
the most complete examples of town walls in
Spain.

13/ Garajonay National Park (on the
island of La Gomera, one of the Canary
Islands) is 70% covered by laurel forest,
vegetation from the Paleogene period that
disappeared from mainland Europe due to
climate change, but had covered much of the
southern part of the continent.
14/ The Old City of Salamanca is home
to the University of Salamanca, founded in
1218—the oldest in Spain and among the
oldest in Europe. The city was first conquered
by the Carthaginians in the 3rd century, and
later ruled by the Romans and Moors. The
city center represents Romanesque, Gothic,
Moorish, Renaissance, and Baroque architecture.
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15/ The Cathedral of Saint Mary of the
See (a/k/a Seville Cathedral) is a Roman
Catholic cathedral in Seville that dates to the
15th century. It adjoins the Alcázar Palace
complex and the General Archive of the
Indies. It is the fourth-largest church in the
world as well as the largest Gothic church.

19/ Renovations of the Renaissance
Monumental Ensembles of Úbeda and
Baeza in the 16th century were done under
the emerging Renaissance style and are
among the first examples of the style in Spain.

16/ The Old Town of Cáceres combines
Roman, Islamic, Northern Gothic, and
Italian Renaissance architectural influences,
including more than 30 Islamic towers.

20/ Mérida was founded in 25 BC by the
Romans as Emerita Augusta and was the
capital of the Lusitania province. Remains
from the Roman era include a bridge,
aqueduct, amphitheater, theatre, circus, and
forum.

17/ The coast of Ibiza is home to a seagrass
only found in the Mediterranean that supports
a diverse coastal and marine ecosystem. The
island also contains numerous Phoenician
ruins, and the fortified and walled older
portions of the city date to the 16th century.

21/ The Royal Monastery of Santa
María de Guadalupe is a shrine to Mary
found in the 13th century after being buried
to hide it from Muslim invaders in 714. The
Virgin of Guadalupe became an important
symbol during the evangelization of America.

18/ The Poblet Monastery was founded by
the Cistercians in 1151 and is one of the largest
in Spain. It a burial site and is associated with
the Crown of Aragon.

22/ The Route, or the Way of St. James,
Commonly known as Camino de Santiago, is
a pilgrimage from the French-Spanish border
to the Cathedral of Santiago de Compostela,
where the apostle James is believed to be
buried.

15

23/ Doñana National Park consists of the
delta region where the Guadalquivir River
reaches the Atlantic Ocean. It is home to a
diverse variety of biotopes, such as lagoons,
marshlands, dunes, and maquis and holds
more than 500,000 water fowl during the
winter period.
24/ Patrimonio Mundial Pirineos
– Monte Perdido straddles the border
between Spain and France in the Pyrenees
mountain chain. The summit of Monte
Perdido (French: Mont Perdu) is on the
Spanish side of the border.
25/ The Moors built the Historic Walled
Town of Cuenca in the early 8th century;
it was captured by the Christians in the 12th
century. The cathedral is the first Gothic
example in Spain and is also famous for its
casas colgadas, houses that hang over the edge
of a cliff.
23

19

16
24
20

17
21

25
18

22

I get plenty of exercise - jumping to conclusions, pushing my luck, and dodging deadlines.
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29

33

30

34
27

31
I had a neck brace fitted years ago and I've never looked back since.

28
35

32

26/ La Lonja de la Seda means Silk
Exchange in English, and the group of Gothic
buildings demonstrate the wealth of Valencia
as an important Mediterranean and European
mercantile city in the 15th and 16th centuries.
27/ Palau de la Música Catalana and
Hospital de Sant Pau (pictured) in Barcelona were constructed in the early 20th
century and designed by Lluís Domènech
i Montaner in the modernist Art Nouveau
style. The two buildings are Montaner's most
famous works.

30/ The original 1998 listing contained
examples of Upper Paleolithic rock art in
the Côa Valley of Portugal. In 2010 it was
extended to include 645 engravings in the
archaeological zone of Siega Verde
in Spain. The two sites represent the most
well-preserved collection of open-air
Paleolithic art in the Iberian Peninsula.

28/ Las Médulas is a historic gold-mining
site—the most important gold mine, as well
as the largest open-pit gold mine in the entire
Roman Empire.

31/ The group of over 700 sites of prehistoric
Rock art of the Iberian Mediterranean
Basin, also known as Levantine art are in
the eastern part of Spain and contain rock art
dating to the Upper Paleolithic or Mesolithic
periods of the Stone Age.

29/ The monasteries of San Millán de
Suso and San Millán de Yuso (pictured)
[6th – 16th centuries] are in the village of San
Millán de la Cogolla. The Yuso monastery
is considered the birthplace of written and
spoken Spanish.

32/ The prominent Roman city of Tárraco
at the site of modern-day Tarragona served as
the provincial capital. The amphitheater was
constructed in the 2nd century; most remains
are only fragments or preserved under more
modern buildings..

33/ Cardinal Cisneros founded the University of Alcalá in 1499; it is the first example
of the planned university city, and the birthplace of Miguel de Cervantes, known for his
contributions to the Spanish language and
Western literature.
34/ The city of San Cristóbal de la Laguna
an original and unplanned Upper Town, and
"city-territory" Lower Town. It was Spain's
first non-fortified colonial town and served as
a model for development in America. Many of
its buildings date to the 16th century.
35/ The Palmeral or Palm Grove of is
a system of date palm orchards planted in
Roman times and underwent modifications
in the medieval period under Islamic and
Christian rulers. The Roman empire introduced water management techniques to the
city of Elche where it is located.
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36/ The Roman Walls of Lugo were built
to protect the Roman town of Lucus in the
3rd century. They remain entirely intact and
are the best remaining example in Western
Europe.
37/ The Churches of the Vall de Boí are a
set of nine Early Romanesque churches built
from the 11th to 14th century which are unique
for their tall, square bell towers.
38/ The caves in the Atapuerca Mountains contain fossil remains of the earliest
human beings discovered in Europe dating
from nearly one million years ago. The Sima
de los Huesos or "Pit of Bones" contains the
world's largest collection of hominid fossils.
36

39/ The landscape around the Royal Palace
of Aranjuez was developed by the Spanish
royal family over a course of three centuries
and contains innovative horticultural and
design ideas. The area was the exclusive property of the royal family until the 19th century
when the modern civilian city developed.
40/ The Vizcaya Bridge was designed by
Alberto Palacio to cross the Nervion without
disrupting maritime traffic to the Port of
Bilbao. It was built in 1893 and is the world's
first transporter bridge.
41/ Teide National Park (in the Canary
Islands) contains Mount Teide, a volcano and
the highest elevation in Spain.
39

42/ The Tower of Hercules (Torre de
Hércules) is the only fully preserved and
functioning Roman lighthouse and the oldest
extant lighthouse in the world. It is 180 feet
tall and sits on a rock which is 187 feet tall at
the entrance to the A Coruña harbor.
43/ The Cultural Landscape of Serra de
Tramuntana on the coast of Majorca has
been transformed by a millennium of agriculture involving water management. It revolves
around farming units of feudal origins.
44/ Heritage of Mercury. Almadén
(pictured) and Idrija is a joint UNESCO
World Heritage Site in Almadén, Castile-La
Mancha, Spain, and Idrija, Slovenia. It encompasses two mercury mining sites. In Almadén
mercury has been extracted since Antiquity; in
Idrija it was first found in 1490.

37
41

38

42

43

If all the world is a stage, where is the audience sitting?

40
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45

Don’t spell part backwards. It’s a trap.

47

48/ Risco Caído is a land-form on the
island of Gran Canaria, The site contains prehistoric cave dwellings, temples, and granaries
attributed to the pre-Hispanic culture of the
Canary Islands. It is also considered to have
been used as an astronomical observatory by
Aboriginal people.

45/ The Antequera Dolmens Site comprises three megalithic monuments: the Menga
(pictured) and Viera dolmens and the Tholos
of El Romeral, and two natural monuments:
La Peña de los Enamorados and El Torcal
mountainous formations. Built during the
Neolithic and Bronze Age, they are one of
the most remarkable architectural works of
European prehistory.
46/ The Ancient and Primeval Beech
Forests of the Carpathians and Other
Regions of Europe is a transnational serial
nature site encompassing 94 component parts
in 18 European countries, which protect the
largest and least disturbed forests dominated
by the beech tree.
47/ The Caliphate city of Medina
Azahara is the archaeological site of a city
built in the mid-10th century CE by the
Umayyad dynasty as the seat of the Caliphate
of Cordoba. It was laid to waste during the
civil war that put an end to the Caliphate in
1009–10.

48

49/ The Paseo del Prado is densely treelined, wide, and central avenue in Madrid. It is
a landmark for the city residents and the location of important cultural and tourist spots
in the city, including the so-called Golden
Triangle of Art. n
49
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THE

FACTOR

As part of the former Soviet Union, the
urbanism and architecture of Baku, the
capital of Azerbaijan on the Western
coast of the Caspian Sea, was heavily
influenced by the planning of that
era. Since its independence in 1991,
Azerbaijan has invested heavily in
modernizing and devel-oping Baku's
infrastructure and architecture,
departing from its legacy of normative
Soviet Modernism.
The Heydar Aliyev Center is a 619,000 sq ft
cultural center with walls that rise from
the surface of the surrounding plaza. It
was designed by Zaha Hadid Architects as
the main venue for exhibitions, concerts
and other cultural activities, including a
library, a museum and a 1000-seat auditorium. It is named after Heydar Aliyev
(1923–2003), the first secretary of Soviet
Azerbaijan (1969–1982), and president of
Azerbaijan Republic from (1993–2003),
and was completed in 2013.
Glass-fiber reinforced concrete panels
create the undulating wall surfaces, while
windows and entrances are slotted into
openings between different sections. “The
center expresses the sensibilities of Azeri
culture and the optimism of a nation that
looks to the future," said project architect
Saffet Kaya Bekiroglu. n

Education is important but other stuff is more importanter.

THE HEYDAR ALIYEV CENTER
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ELAINE’S AND DESPERADOS

THE RESTAURANT INSPIRATIONS OF MYSTERY WRITERS
One of my favorite mystery
writers, Stuart Woods, recently
died at the age of 84. He turned
out some "goodies"—multiple
best sellers, during a life he described as "extravagant." Woods
was also a licensed private jet
plane pilot and trans-Atlantic
sailor with homes in New York,
Maine, and Florida. He became a
writer by accident. His first novel,
Chiefs, in 1981 led to a one-man
fiction factory, turning out as
many as five thrillers a year, one
of which became the basis of a
six-hour CBS mini-series in 1983.
Hard work has a future payoff. Laziness pays off now.

In his four decades of writing, he
created some terrific characters.
There were Stone Barrington
(a suave New York lawyer), Ed

Eagle (a Santa Fe defense lawyer),
William Henry Lee IV (a Georgia
senator who becomes president)
and Holly Baker (a retired Army
major) just to name a few.  
He wrote for two hours a day,
churning out a full chapter in
each sitting. He claimed that
"writer's block" came when you
had the fear your book wouldn't
be published. He said that he
always had the "will" to write until
the book was finished.
Woods attended the University
of Georgia and earned a degree
in sociology. After serving in the
Air National Guard, he migrated
to New York to become a journalist, but ended up working for
an advertising agency there and
in London. Chiefs was inspired
by his discovery (at age 9) of his
grandfather's police chief badge
in the family's attic. His grandfather had been wearing the badge,
bloodied and pitted by shotgun
pellets, when he was killed in
1927 in a case of mistaken identity
by a delirious gunman.
Woods made this statement,
“Before you ask questions about
the plots of any of my novels,
remember: I never explain! It's
all in the book. Figure it out!"

He and his character Stone
Barrington both frequented
Elaine’s, the literary hangout on
Manhattan's Upper East Side. It
had been established by Elaine
Kaufman in 1963 and remained
open until 2021. Woods didn't
want it to close, and offered
to buy it, but his offer was
refused. It was here that crimes
were solved. When in doubt, go to
Elaine’s and all will become
crystal clear. Sometimes, Woods’
novels opened in Elaine’s and
went on from there. The two
went together— Elaine’s and
solved crimes!
I was talking about this with a
former student of mine, Benny
Barrett, who is retired from the
Dallas police force. He told me
about the mysteries of Robert
J. Sadler, a Dallas writer and
retired cop. The detective that

BY
ROSE-MARY
RUMBLEY
Sadler created for his mysteries
was Michael Grant, who often
solved his crimes at Desperados,
a Mexican restaurant in Dallas,
Texas.
Before he became a popular
mystery writer, Sadler was a
private investigator, security
consultant, Vietnam Vet, and
cop. He played an instrumental
role in the capture of the Dallas
serial rapist. He wrote of this
experience and then followed
with seven novels, and he's still
writing. He said that with his
writer's inspiration he can turn
out thrilling, true-to-life stories.
D Magazine recognized him as
top investigator and talented
writer.  
It's at Desperados where Sadler’s
ace detective finds the right clues
to solve the murders. George
Levy, owner and operator of
Desperados, serves a special
margarita in honor of Sadler and
his slick detective. When you
enter the restaurant, hope to get
the first booth by the door. That's
where crimes are solved. Order a
delicious dinner and, oh yes, don't
forget the special margarita, and,
who knows, you might be inspired to write a mystery! n

Rose-Mary Rumbley has written three books about her native city – Dallas. She has also
written “WHAT! NO CHILI!” and a book about the 300th anniversary of the invention of
the piano. She has appeared on the stage at the Dallas Summer Musicals and at Casa
Mañana and was head of the drama department at Dallas Baptist University for 12 years.
Today she is on the speaking circuit and teaches drama classes at Providence Christian
School. Her loving views of Texas history appear in every issue of
.
rosetalksdallas@aol.com
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GLOBAL CITIES WITH THE
HIGHEST REAL ESTATE BUBBLE RISK
Housing bubbles are a tricky phenomenon. As a market gathers steam
and prices increase, it remains a matter of debate whether that market
is overvalued and flooded with speculation, or it’s simply experiencing
robust demand. Of course, once a bubble bursts, it’s all obvious in hindsight. One common red flag is when prices decouple from local incomes
and rents. As well, imbalances in the real economy, such as excessive
construction activity and lending can signal a bubble in the making.
The map above, based on data from the Real Estate Bubble Index by
UBS, examines 25 global cities, scoring them based on their bubble
risk. (The whole report is available at that link.)

which sits firmly in overvalued territory (0.5-1.5 range) with a score
of 1.39.
In recent years, low interest rates helped push home prices and incomes
further apart. For cities in the bubble risk zone, prices have climbed by
an average of 60% in inflation-adjusted terms over the past decade,
while rents and real incomes increased by just 12%. And, while COVID19 briefly put a dent in urban demand, rents in the cities analyzed rose
at around the same pace as pre-pandemic times. As a result, all but
three of the cities saw positive price growth over the past year from a
nominal price perspective:

Rank
#1
#2
#3
#4
#5
#6
#7
#8
#9
#10
#11
#12
#13
#14
#15
#16
#17
#18
#19
#20
#21
#22
#23
#24
#25

Risk










City
Toronto
Frankfurt
Zurich
Munich
Hong Kong
Vancouver
Amsterdam
Tel Aviv
Tokyo
Miami
Los Angeles
Stockholm
Paris
Sydney
Geneva
London
San Francisco
Boston
Madrid
New York
Singapore
Milan
Sao Paulo
Dubai
Warsaw

Bubble Index
Score
2,24
2,21
1,81
1,8
1,71
1,7
1,62
1,59
1,56
1,39
1,31
1,22
1,21
1,19
1,14
1,08
0,78
0,75
0,59
0,57
0,5
0,34
0,2
0,16
0,15

Toronto, Canada’s largest city, finds itself at the top of a ranking no city
wants to end up on. Toronto’s home prices have been rising steadily for
years now, and many, including UBS, believe that the city is now firmly
in bubble territory. Vancouver also finds itself in a similar position.
Both Canadian cities have a high quality of life and have thriving tech
industries.
Notably, none of the U.S. cities analyzed find themselves in the most
extreme bubble risk category. The closest scoring U.S. city was Miami,

I have an inferiority complex, but it’s not a very good one.

In the 2022 edition of the Real Estate Bubble Index, nine of the
cities covered were classified as having extreme bubble risk (1.5 or
higher score).

U.S. cities occupy 4 of the top 5 spots at the top of this chart. Miami,
in particular, is seeing strong internal migration patterns, as well
as renewed interest from foreign investors. Hong Kong experienced the biggest one-year nominal drop
of all the cities analyzed. The report notes
that since around 2019 Hong Kong “has UBS Global
broadly stagnated as the lack of affordability, Real Estate
economic woes, and pandemic restrictions all Bubble Index
took a major toll on demand.” Prices can’t rise
forever.

October 2022
Chief Investment Office GWM
Investment Research

2022

According to UBS, most cities with high valuations, price corrections have already begun, or
could be right around the corner.
Read the whole report <HERE>.
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I have kleptomania. When it gets bad, I take something for it.
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EGAL VIEW

Now boarding all peacocks, roosters, turkeys,
snakes, monkeys and any other animal who wants
to be “of service”. Emotional support service, that is.
These animals supposedly keep their owners calm
at 30,000 feet above sea level during air travel.
What about the passengers around them?
We’ve heard all sorts of news stories recently about
varying types of so-called service animals finding
their way onto airplanes, in hospital rooms, casinos
and restaurants. But what happens when your
tenants bring their emotional-support
elephant or alligator to your building? What
does the law allow? What are your rights and obligations? This article will help get your paws around
this issue so your properties aren’t a total zoo!

AMERICANS WITH
DISABILITIES ACT

Pursuant to Title II and III of the Americans With
Disabilities Act (the “ADA”), a service animal
means any dog or miniature horse that is trained
to perform tasks for the benefit of an individual with
a disability, including a physical, sensory, psychiatric, intellectual, or other mental disability. Tasks
performed can include, among other things, pulling
a wheelchair, retrieving dropped items, alerting
a person to a sound, reminding a person to take
medication, or pressing an elevator button. The
ADA does not require the dogs or miniature horses
to be professionally trained – they can be trained by
the owner or any other third person as long as they
are trained to perform a valid task under the ADA.
Emotional support animals, comfort animals, and
therapy dogs are not service animals under the
ADA. Other species of animals, whether wild or
domestic, trained or untrained, are not considered
service animals either. The tasks per- formed by a
service animal must be directly related to the individual’s disability. It does not matter if a person
has a note from a doctor that states that the person
has a disability and needs to have the animal for
emotional support. However, in addition to guide
dogs that provide travel aid to persons with severe
visual impairments or who are blind, and hearing or
signal dogs that alert a person who has a significant
hearing loss or is deaf when a sound occurs, the
ADA recognizes the psychiatric service dogs assist
individuals with disabilities to detect the onset of
psychiatric episodes and lessen their effects, as well
as dogs that assist people with autism and seizures.
In addition to dogs, entities must make reasonable
modifications in policies to allow individuals with
disabilities to use miniature horses if the horses
have been trained to do work or perform tasks for a
disabled person. Some individuals prefer miniature
horses over dogs if the handler is allergic to dogs.
Miniature horses typically live a little longer than
dogs.

SERVICE ANIMALS AND
EMOTIONAL SUPPORT ANIMALS
However, emotional support, therapy, comfort,
or companion animals are not considered service
animals under the ADA. These terms are used to
describe animals that provide comfort just by being
with a person, but since the animals have not been
trained to perform a specific job or task, they do
not qualify as service animals under the ADA. But
as mentioned above, some state or local governments have laws that allow people to take emotional
support animals into public places.

“The greatness of a nation
and its moral progress can be
judged by the way its animals
are treated.”
Mahatma Gandhi
Some helpful facts and general rules
regarding the use of service animals under
the ADA:
• In situations where it is not obvious that the dog
is a service animal, a landlord or business owner
may ask only two specific questions: (1) is the dog
a service animal required because of a disability?
and (2) what work or task has the dog been trained
to perform? You are not allowed to request any
documentation for the dog, require that the dog
demonstrate its task, or inquire about the nature of
the person’s disability. If you do not follow this rule,
you may be liable for discrimination under the ADA.
• Service animals are not required to wear a vest,
patch or special harness identifying them as a
service animal.
• The owner or handler of the service animal is responsible for caring for and supervising the service
animal, which includes toileting, feeding, grooming
and veterinary care. A landlord or business owner is
not responsible to supervise or care for the animal.
• Service animals must be allowed to accompany
their handlers through buffet lines, salad bars,
restaurants, and the like.

• The ADA does not require a service dog to be
registered or carry any specific papers. If a local
law or ordinance requires the animal to register
as a service dog, then such registration is likely a
violation of the ADA. However, local laws requiring
service animals to be vaccina- ted, licensed, etc., are
generally in compliance with the ADA
• It is unlawful to prohibit certain breeds of dogs
to access a public place just because of the breed.
However, if the service animal poses a direct
threat to others, then that particular animal may be
excluded from the premises. In other words, you
cannot, for example, ban pit pull service dogs from
your building, but if a beagle or other gentle dog
breed poses a direct threat of harm, then the pooch
can be excluded from the premises.
• The ADA requires that service animals be under
the control of the handler at all times. The service
animal must be harnessed, leashed, or tethered
while in public places unless these devices interfere
with the service animal’s work or the person’s disability prevents use of these devices (i.e., a service
dog used to guide a wheelchair). “Under control”
also means that a service animal should not
be allowed to bark repeatedly in a quiet place.
However, if a dog barks just once, or barks because
someone has provoked it, this would not mean that
the dog is out of control.

PENALTIES FOR VIOLATING
LAWS RELATED TO SERVICE
ANIMALS

Violations under the ADA may include penal and
civil damages, depending on the nature of the
complaint. Damages can be as much as $55,000
for the first offense and $110,000 for subsequent
offenses. Under the ADA, the Department of
Justice may file a lawsuit and obtain a court order
compelling a defendant to pay a fine. Likewise, any
person who is being subjected to discrimination
under the ADA may also file a private suit against
the offending person or company.

He: “Personally, bad English is such a turn-off for me.”
She: “You don’t need ‘for me’ after saying ‘personally’.”

BY
ANTHONY J.
BARBIERI
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In addition to the ADA, many state and local
municipalities have also enacted laws to penalize
business owners and landlords for violating
laws enacted to ensure that persons living with
disabilities have proper access and care.

I asked my husband if I was the only one he had ever slept with. He said yes, all the others were nines or tens.

Many states have also enacted “fake service animal
laws”. As of August 2018, twenty-three states
enacted legislation to combat pet-owners
who falsely claim their pet as a service
animal. These laws vary widely between states.
In Texas, if an owner misrepresents a service dog,
he can end up in the doghouse by being hit with a
misdemeanor and punishable by a $300 fine and
up to 30 hours of community service. In California,
you are barking up the wrong tree if you falsely and
knowingly claim that you are an owner or trainer
of service animals. If found guilty, this is a misdemeanor, and you can face six months in jail
and/or a fine up to $1000.

EMOTIONAL SUPPORT
ANIMALS VS. SERVICE
ANIMALS

Emotional-support animals, a/k/a companion
animals or therapy animals are terms used to
describe animals that provide comfort just by being
with a person. Many experts believe that disabled
persons with certain conditions like anxiety, depression, autism or post-traumatic stress can alleviate
symptoms with an emotional- support animal.
These companion animals do not need training, and
an individual can qualify for an emotional
support animal with a doctor’s approval.
Since companion animals have not been trained to
perform a specific task or job, they do not qualify
as service animals under the ADA. The ADA does
not give individuals with companion animals the
same opportunities as service animals to bring the
animal with them to public places where pets are
prohibited.

SERVICE ANIMALS & HOUSING

Many single-family and multi-family residential landlords have a “no pets” policy. However,
under the Fair Housing Act of 1973, “service
animals” are not pets, therefore, if a housing
policy provides for “no pets”, it does not
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apply to service animals. Accordingly, service
animals are allowed wherever a person may go,
including restricted animal areas like food establishments. Landlords cannot collect a pet deposit
for a service animal, but a landlord may charge
a tenant for property damage due to the damage
caused by a service animal. Further, a landlord
cannot enforce weight limits or breed restrictions.
Contrary to popular belief, landlords can require
written verification from the tenant’s health-care
provider that they are disabled, but cannot ask for
any specifics about the disability, and a landlord
can require written verification from the tenant’s
health-care provider that the service animal is medically necessary. Landlords can also write warnings
or even evict a tenant with an assistance animal
is disturbing others, posing a threat to others, or
causing considerable damage to the property.
If a housing provider prohibits pets on the property,
a tenant may request reasonable accommodations
in order for an assistance animal to live there. Reasonable accommodation is when a tenant asks a
landlord to change an existing rule or policy to have
an equal opportunity to enjoy the unit and property.
A tenant may qualify for reasonable accommodations for disabilities if the tenant has a physical or
mental impairment that substantially limits one or
more major life activities - such as walking, seeing,
working, cleaning, dressing, etc.
Although the ADA treats companion animals
differently than service animals, the Federal Fair
Housing laws treat them similarly. Companion
animals do qualify for reasonable accommodations
under the Fair Housing Act. If an individual has
a verified need for an emotional support animal,
the landlord or property manager must provide a
reasonable accommodation and allow the animal
on the property.

AIRLINE TRAVEL

The Air Carrier Access Act (ACAA) requires airlines
to allow service animals and emotional support
animals to accompany their handlers in the cabin
of the aircraft. For evidence that an animal is a
service animal, air carriers may ask to see identification cards, written documentation, presence of

harnesses or tags, or ask for verbal assurances from
the individual with a disability using the animal. If
airline personnel are uncertain that an animal is a
service animal, they may ask one of the following:
(i) what tasks does the animal perform, (ii) what
has the animal been trained to do, (iii) describe how
the animal per- forms the tasks it has been trained
to do.
Individuals who travel with emotional-support
animals or psychiatric service animals may need
to provide specific documentation to establish that
they have a disability and the reason the animal
must travel with them. Travelers who desire to
take their emotional support animal should contact
the airline ahead of time to find out what kind of
documentation is required. According to the ACAA,
airlines are not required to carry animals of any kind
either in the cabin or in the cargo hold. Airlines are
free to adopt any policy they choose regarding the
carriage of pets and other animals.
Back in 2003, the U.S. Department of Transportation expanded the definition of “service animal” to
include any animal that lends emotional support.
That opened the floodgates for travelers to treat
airplanes like Noah’s Ark. However, the USDOT
recently proposed a new rule that would ban untrained emotional support animals. This new rule is
open for public comment until July 9, 2020 – so if
you feel emotional about the rule, please bark your
support for or against it on time.

CONCLUSION

With emotional-support animals becoming more
and more prevalent, it is important to know what
the animal handler’s rights and duties are. Likewise,
from a landlord’s or business owner’s perspective,
you must also know your rights and duties. Failure
to follow the rules may result in a landlord being
responsible for violating the ADA or a similar state
or local law. n
Ed. This article originally appeared in the MarchApril 2020 issue of
.

Anthony J. Barbieri is a shareholder of Kessler
Collins, PC in Dallas, Texas. He is a Fellow of the
Litigation Counsel of America and a member of the
State Bar of Texas, Dallas Bar Association and the
American Bar Association. He is also a Contributing
Editor of
.

ajb@kesslercollins.com
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ARTCH TECTURE

THE STORY OF H. HARGROVE
A POET WITH A PAINTBRUSH

I don’t suffer from stress. I’m a carrier.

01

One of America’s most popular living artists,
H. Hargrove was born Nicolo Sturiano in
Marsala, Italy, in 1941. A gift of a box of
colored pencils on his tenth birthday sparked
his interest in art, but the pressures of economic practicality led him to pursue a degree
in wine chemistry. In 1964, the young Italian
immigrated to America and soon accepted a
position with a winery in upstate New York.

H. Hargrove's accomplishments
are many. Over one million of his
images are displayed in homes
throughout the world. He ranks
as one of the most-collected and
renowned living artists in the
U.S, having painted over 100
limited editions—most of which
have completely sold out!

Art, however, has been never far from Nicolo’s personal agenda, and weekends would
find him painting pictures of the weathered
barns and covered bridges that dotted the
landscapes of his new-found home. Before
long, the winery’s management became aware
of his talent and decided to display his art in
the public tasting room. And when visitors
showed more interest in his paintings than
the wine, Nicolo knew that it was time to turn
his passion into his profession.

In love with America, Sturiano earned his
citizenship; enchanted with Americana, he
adopted an American pseudonym selected
from the phone book under which to paint—
H. Hargrove. As his reputation grew, he
found himself much in demand for personal
appearances (and autograph sessions) before
large audiences of art lovers. Subsequently,
Hargrove became the subject of numerous
magazine and newspaper articles, which in
turn led to interviews on radio and television
programs both local and nationally. Highlevel dignitaries and celebrities now number
among his following.
Having begun his career by painting Americana, Hargrove has expanded his repertoire
to include delicately detailed still lifes, spectacular European landscapes, and privately
commissioned portraits. His work is collected
across America and in Europe, and his collec-
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02

03

04

The problem isn’t that obesity runs in your family. It’s that no one runs in your family.

WHY ARTCH TECTURE ?

05

tor base is constantly expanding. Renowned as
a compelling visual storyteller, a veritable poet
with a paintbrush, H. Hargrove epitomizes the
quintessential story of the immigrant who
achieves success by following—and ultimately
living—his American dream. n
01/ Onions.
02/ Cool Jazz.
03/ Abondanza.
04/ Apples.
05/ Beached Boats.
06/ Ensemble.
07/ Manasquan Beach.

06

07

Great art is among the most sublime,
meaningful, and redeeming creations
of all civilization. Few endeavors can
equal the power of great artwork to
capture aesthetic beauty, to move and
inspire, to change perceptions, and to
communicate the nature of human
experience. Great art is also complex,
mysterious, and challenging. Filled with
symbolism, cultural and historical references, and often visionary imagery, great
artworks oblige us to reckon with their
many meanings.
Architects and designers (many of our
readers) have a lot of influence on the
way we perceive the world. A structure often plays a significant part in
how we experience a place. (Think of a
restaurant, a museum, an arena, a stadium... even an office building - virtually
anywhere!) The interior design impacts
our sensory perception, our comfort, and
our physical connection and there is also
artistry in the exterior design. (That’s why
we call it artchitecture.)
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"Politics is the art of looking for
trouble, finding it everywhere,
diagnosing it incorrectly and
applying the wrong remedies."
"Be open minded, but not so open
minded that your brains fall out."
"I refuse to join any club that would
have me as a member."

"If you find it hard to laugh at
yourself, I would be happy to do
it for you."
"Those are my principles, and
if you don't like them... well, I
have others."

"[He] may talk like an idiot, and look
like an idiot, but don't let that fool
you: he really is an idiot. I implore
you, send him back to his father and
brothers, who are waiting for him
with open arms in the penitentiary.
I suggest that we give him ten years
in Leavenworth, or eleven years in
Twelveworth."

His distinctive appearance, carried over from his days in vaudeville, included quirks such as an exaggerated stooped posture,
spectacles, cigar, and a thick greasepaint mustache and eyebrows.
These exaggerated features resulted in the creation of one of the
most recognizable and ubiquitous novelty disguises, known as
Groucho glasses: a one-piece mask consisting of horn-rimmed
glasses, a large plastic nose, bushy eyebrows and mustache.

"It is impossible to design
anything that is foolproof because
fools are so ingenious."

"Middle age is when you go to bed at
night and hope you feel better in the
morning. Old age is when you go to
bed at night and hope you wake up
in the morning."
"This isn't a particularly novel
observation, but the world is
full of people who think they can
manipulate the lives of others
merely by getting a law passed."
"Now there's a man with an open mind
- you can feel the breeze from here!"

THE TIMELESS WIT
AND WONDER OF

GROUCHO

"The secret of life is honesty and
fair dealing. If you can fake that,
you've got it made."
"When you're in jail, a good
friend will be trying to bail you
out. A best friend will be in the
cell next to you saying, 'Damn,
that was fun.'"

"Time flies like an arrow; fruit
flies like a banana"

"I never forget a face, but in
your case I'll be glad to make an
exception."
"Whatever it is, I'm against it."
"Before you speak, make certain you
have something worthwhile to say."

"Well, Art is Art, isn't it? Still, on
the other hand, water is water.
And east is east and west is west
and if you take cranberries and
stew them like applesauce they
taste much more like prunes than
rhubarb does. Now you tell me
what you know."

MARX

"I have nothing but respect for
you -- and not much of that."

"I'm not crazy about reality,
but it's still the only place to get
a decent meal."

"I'd like to meet the person who
invented sex and see what they're
working on now."

"I'M NOT A VEGETARIAN, BUT
I EAT ANIMALS WHO ARE.”
"There's only two things you can start
without a plan: a riot and a family. For
everything else you need a plan."

"Television is where you watch
people in your living room that
you would not want near your
house."

"While money can't buy
happiness, it certainly lets you
choose your own form of misery."

"Outside of a dog, a book is a man's
best friend. Inside of a dog it's too
dark to read."

"If you are not having fun, you are
doing something wrong."

"I INTEND TO LIVE FOREVER
OR DIE TRYING."

"What have future generations ever
done for us?"

"Blessed are the cracked, for they shall
let in the light."

"I've been looking for a girl
like you - not you, but a girl
like you."

"I have had a perfectly
wonderful evening, but this
wasn't it."

"I cannot say that I don't disagree
with you."
"WHO ARE YOU GOING TO
BELIEVE, ME OR YOUR OWN
EYES?"
"I find television very educating. Every
time somebody turns on the set, I go
into the other room and read a book."

4 out of 3 people struggle with math.

Julius Henry "Groucho" Marx [1890 –1977), an American actor,
comedian, writer and vaudeville performer, is generally considered
to have been a master of quick wit and one of America's greatest
comedians. He made 13 feature films as a team with his siblings
the Marx Brothers. (He was the third-born of the brothers.) He
also had a successful solo career primarily on radio and television,
most notably as the host of the game show You Bet Your Life.
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"Quote me as saying I was
mis-quoted."

"How would you like to feel the
way she looks?"

"Anyone who says he can see
through women is missing a lot."

"My brother thinks he's a chicken.
We don't talk him out of it
because we need the eggs."

"A hospital bed is a parked taxi with
the meter running."

"Alimony is like buying hay for a
dead horse."

"A man's only as old as the
woman he feels."

"Die, my dear? Why that's the last
thing I'll do!"

"How do you feel about women's rights?
I like either side of them."

"I was married by a judge. I
should have asked for a jury."

"All people are born alike
- except Republicans and
Democrats."

"I think you've got something there, but
I'll wait outside until you clean it up."

"Here's to our wives and
girlfriends...may they never meet!"
"Budget: a way of going broke
methodically."
"Just give me a comfortable couch,
a dog, a good book, and a woman.
Then if you can get the dog to go
somewhere and read the book, I
might have a little fun."

"Next time I see you, remind me not
to talk to you."
42 percent of all statistics are made up! (Including this one.)

"Marriage is a wonderful
institution, but who wants to live
in an institution?"

"Growing old is something you do
if you're lucky."

"Yes, darling, let me cover your face
with kisses. On second thought, just
let me cover your face"

"Before I speak, I have something
important to say."

"Military justice is to justice what
military music is to music."

"I must confess, I was born at a very
early age."

"In America you can go on the air
and kid the politicians, and the
politicians can go on the air and
kid the people."

"Oh, why can't we break away
from all this, just you and I, and
lodge with my fleas in the hills?
I mean flee to my lodge in the
hills."

"Patience is the art of finding
something else to do."

"I worked my way up from nothing to
a state of extreme poverty."

"Oh, are you from Wales? Do you
know a fella named ‘Jonah’?
-He used to live in whales for a
while."

"FROM THE MOMENT I PICKED
YOUR BOOK UP UNTIL I LAID
IT DOWN, I WAS CONVULSED
WITH LAUGHTER. SOMEDAY I
INTEND READING IT."

"Money will not make you
happy, and happy will not make
you money."

"ONE MORNING I SHOT AN
ELEPHANT IN MY PAJAMAS.
HOW HE GOT INTO MY PAJAMAS
I'LL NEVER KNOW."

"I remember the first time I had
sex - I kept the receipt."

"WOMEN SHOULD BE OBSCENE,
NOT HEARD."

"Time wounds all heels."

"An ounce of prevention is worth
a pound of bandages and adhesive
tape."

"If you've heard this story
before, don't stop me, because
I'd like to hear it again."

"I married your mother because I
wanted children, imagine my disappointment when you came along."

"I wish you'd keep my hands to
yourself."

"Military intelligence is a
contradiction in terms."

"Marriage is the chief cause of
divorce."

"I love to read. My education is
self-inflicted."

“A heifer cow is better than
none, but this is no time for
puns."

"I love my cigar too, but I take it
out of my mouth once in a while."
[Mrs. Teasdale]: “He's had a change
of heart.” [Groucho]: “A lot of good
that'll do him. He's still got the
same face."
"I can see you in the kitchen
bending over a hot stove, and I
can't see the stove."

"The Alps are a simple folk, living
on a diet of old shoes. And the Lord
Alps those who alp themselves."
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BY
CHRIS HOLBERT

POCKET DEVICES SAVE
REAL ESTATE AGENTS’ LIVES

While being a real estate agent might
seem like a safe job, that isn’t always the
case. According to an NAR survey, 40% of
real estate agents say they have felt unsafe
every few months or even more often, and
only 5% said they NEVER felt unsafe while
doing their job. From working alone, to
meeting with strangers in a new environment, and even inviting in anyone that sees
an open house sign, real estate agents are
put at risk of potential attacks every day.
But they don’t have to feel unsafe on the
job, or carry large protective gear that can
make their clients uncomfortable, or rely
solely on their cell phones.
Depending on the location of the homes
they are showing, or what scenario they
might find themselves in, real estate
agents may not always be able to call 911
in an emergency. For example, if they fall
or are struck by an object, they may be rendered unconscious. These scenarios make
it impossible for them to use a cell phone
and call for help.
According to the Pew Research Center,
approximately 95% of Americans now own
a cell phone of some type, and more than
one-third own a smartphone. Although
these devices may provide many conveniences to users, in emergency situations
their use is limited. Cellular devices require
the user to be conscious, and within range
of the phone to call for help, making the
device unreliable and not the most plausible option for ensuring agents’ safety.
There’s a better solution to providing
emergency communication for real estate
agents—one that can be easily carried
or worn. I’m talking about an mPERS
devices [a Mobile Personal Emergency
Response System], which can automatically report an incident to emer-

gency services so agents can receive
help as soon as possible. An mPERS
device, which has been used by seniors for
years, is essentially a help button that can
be pressed to alert emergency services. In
recent years, these devices have become
even more beneficial outside of the senior
space because they no longer require a
base station device to place calls, which
previously limited their range of use.

mPERS devices are small, portable, and
lightweight. They use up-to-date location
technology, and some even offer built-in
fall advisory capabilities. These devices can
detect horizontal and vertical movement
and can initiate a call for help to emergency
services without even the need to press a
button. This is perfect in situations where
an agent may be unresponsive because of
an accident or medical emergency. The
cloud-based technologies found in
mPERS devices make it possible for
centralized stations to pick up and
respond to the need for help as soon
as possible. If an agent falls on the job,
the device can report it via text message or
red flag in a software system.
The devices can also last much longer on
one charge than a normal cell phone—
another benefit for busy real estate agents.
They have far fewer functions—no screen,
apps, or texting ability to drain the battery.

mPERS devices track incidents by number,
type, and location. This is valuable information that can help agents know what
areas to avoid and where to be more
cautious to avoid repeat incidents. Make
sure to choose a device that is made for
5G technology. By the end of this year,
all major cell phone networks will fully
transition to 5G technology, making outof-date devices that can only handle 3G or
4G useless. Also, choose an mPERS device
that can be upgraded if new data networks
and technologies make it necessary.
Whether it’s a pendant or one which is
clipped to the pocket or belt, etc. picking
a wearable mPERS device that makes the
most sense for an agent's specific needs
is an important part of taking advantage
of all of the safety benefits. Carrying cans
of pepper spray or other protective equipment can still provide extra layers of
protection for agents; they may provide
more confidence heading out on their
own… but they can’t help by calling emergency services. mPERS devices are great
additions to any agent’s gear. They don’t
take up space, they’re easy to use, and they
can even work on their own. Bottom line:
an mPERS devics can prevent a bad situation from becoming worse by just the push
of a button. n

Chris Holbert is the CEO of SecuraTrac

chris@securatrac.com

A cold seat in a public restroom is unpleasant. A warm seat in a public restroom is worse.

They can be turned off, but many also come
with a “sleep” mode, where once the SOS
button is pressed, the exact location of the
agent is sent to a central reporting station
where an emergency call can be placed.
Some mPERS devices can run to 30 days
on a single charge.
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THE

FACTOR

LIVING ON
THE EDGE
A cop accidentally arrested a judge who was dressed like a convict for a costume party. He learned to never book a judge by their cover.

Appropriately named House
on the Cliff, this structure was
designed by Madrid architectural firm GilBartolomé Architects for a couple who bought
a hillside plot with a 42-degree
inclination. The two-story house,
which is largely buried in the
ground and covered by an
undulating zinc-clad roof,
was completed in 2015. It is in the
Spanish province of Grenada and
overlooks the Mediterranean Sea.
The subterranean construction
allows the house to benefit from
the location’s constant ground
temperature—around 67 degrees
all year. A large split-level living
area opens onto a cantilevered
terrace with a swimming pool
on the lower level, while three
bedrooms on the second floor

take in sea views though dormer
windows and glass balconies.
The fiberglass and polyesterresin furniture were also designed
by the architects—using digital
software but handmade on site. n

DIVERSI NS
I LOVE IT WHEN

GOLF INJURY

Two women were playing golf. One teed off and watched in horror as her ball
headed directly toward a foursome of men playing the next hole. The ball hit
one of the men and he immediately clasped his hands together over his groin,
fell to the ground and started rolling around in agony. The woman rushed down
to the man, and immediately began to apologize.
“Please allow me to help. I'm a physiotherapist and I know I could relieve your
pain if you'd allow me,” she told him.
“Oh, I'll be all right I'll be fine in a few minutes.” the man replied.
He was in obvious agony, lying in the fetal position, still clasping his hands
together at his groin. She kept insisting, however, and he finally allowed her
to help. She gently took his hands away and laid them to the side, loosened his
pants and put her hands inside. She administered tender and artful massage
for several long moments and asked, “How does that feel?”
He replied, “It feels great, but I still think my thumb's broken.”
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ARSENAL BUSINESS COLLECTIONS

A NON-TRADITIONAL APPROACH
TO BUSINESS COLLECTIONS

It’s easy as ABC

Accounts Receivable
Tracking them is good. Collecting them is better!
Business-to-business debts require special, focused
expertise and finesse... and the selection of your
commercial collection service is an important decision.
It revolves around Service, Trust and Recovery. Rates
are important, and recovery is the objective (the bottom
line)... but there is more to it.
The company you choose will be handling your money,
talking to your customers, and representing you in
the marketplace. You want your money as soon as possible – but you don’t want to lose clients.

At Arsenal Business Collections (ABC), you’re
never out-of-pocket for our services. We collect
(at prearranged terms) and when – and only when –
we succeed (i.e., once we collect money owed to you),
do we get paid. There is no fee UNLESS and UNTIL
we collect!
Our payment is contingent upon your recovery – so our
success is integrally tied to yours.
As a privately-owned company, we make decisions
based on what is best for clients, not shareholders or
outside investors. Our focus is exclusively on improving your bottom line, and we have the knowledge and
experience to deliver exceptional results.

Arsenal Business Collections
2537 Lubbock Avenue Fort Worth, TX 76109
Tel: 682.224.5855 Fax: 817.924.7116
www.thearsenalcompanies.com
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THE RES URCE PAGE

A cop knocked on my door and told me that my dogs were chasing people on bikes. I told him that couldn’t be because my dogs don't even own bikes.

RESEARCH PAPERS HERE
US Cap Rate Survey H1 2022
US Real Estate Market Outlook 2022
2022 US Nonprofit Office Benchmarking Survey
US Life Sciences Talent 2022
US Retail Market Outlook 2022

With home values up around 21%
in the past year and mortgage rates
having almost doubled, the personal-finance website WalletHub
released its report on 2022’s Best
Real-Estate Markets. To determine the most attractive real-estate
markets in the U.S., WalletHub compared 300 cities across 17 key metrics
ranging from median home-price
appreciation to job growth.
To view the full report and your city’s
rank, visit: wallethub.com/edu/
best-real-estate-markets/14889
With 87% of Americans feeling
“anxious” or “very anxious” about
inflation, WalletHub also released a
report on 2022’s Happiest States
in America. They compared the 50
states across 30 key indicators of happiness, with a data set ranging from
the depression rate and the share of
adults feeling productive to income
growth and the unemployment rate.
To view the full report and your state’s
rank, visit: wallethub.com/edu/
happiest-states/6959

Happiest States in America
1. Hawaii
2. Maryland
3. Minnesota
4. Utah
5. New Jersey
6. Idaho
7. California
8. Illinois
9. Nebraska
10. Connecticut

RESEARCH PAPERS HERE
U.S. Office Markets: Performance &
Prospects | Q3 2022
U.S. Healthcare Services Report | Q3
2022
U.S. Retail Report | Fall 2022
2022 Q2 National Industrial Report
U.S. Big-Box Market Report Midyear
2022

RESEARCH PAPERS HERE
Flexible Office is a Powerful Part of
Your Workplace Strategy
Where Do European Property Values
Go from Here
The Most Disruptive Decade in
Supply Chain History: Six Key Trends
to Watch
APAC Logistics and Industrial 2022
Update
Georgia Real Estate Market View

Best Real-Estate Markets

Worst Real-Estate Markets

1. Frisco, TX
2. Allen, TX
3. McKinney, TX
4. Austin, TX
5. Nashville, TN
6. Cary, NC
7. Gilbert, AZ
8. Denton, TX
9. Peoria, AZ
10. Richardson, TX

291. Baltimore, MD
292. Columbus, GA
293. Baton Rouge, LA
294. Rockford, IL
295. Cleveland, OH
296. Hartford, CT
297. St. Louis, MO
298. Shreveport, LA
299. Bridgeport, CT
300. Peoria, IL

October was National Energy Awareness Month. Since 53% of Americans say protecting the environment
should be prioritized above economic
growth, WalletHub compared the
100 largest U.S. cities across 28 key
indicators of environmental friendliness and sustainability with a data

set ranges from greenhouse-gas
emissions per capita to green job
opportunities to number of smartenergy policies and initiatives.
Its report on 2022's Greenest
Cities in America.

Greenest Cities
in America

Least Green
Cities in America

1. San Diego, CA
2. Portland, OR
3. Honolulu, HI
4. Fremont, CA
5. Washington, DC
6. Oakland, CA
7. Seattle, WA
8. San Francisco, CA
9. Irvine, CA
10. San Jose, CA

91. Oklahoma City, OK
92. Greensboro, NC
93. Houston, TX
94. Newark, NJ
95. Chandler, AZ
96. Hialeah, FL
97. Baton Rouge, LA
98. Mesa, AZ
99. Glendale, AZ
100. Gilbert, AZ

RESEARCH PAPERS HERE
How listed property companies are
getting on board with sustainability
reporting
Who is really going back to the office?
Technology and innovation in the
hybrid age.
Data centers are finding new homes
in old buildings.
Why the life sciences sector is heading
for the city.
With the U.S. experiencing over
500 mass shootings this year and
the COVID-19 pandemic persisting, WalletHub released its report
on 2022's Safest Cities in
America.
To determine where Americans can
feel most protected against life’s
hazards, including nonphysical forms
of danger, they compared more than
180 U.S. cities across 42 key metrics.
The data set ranged from the percentage of residents who are fully vaccinated and assaults per capita to the
unemployment rate and road quality.

Safest Cities
in America
1. Columbia, MD
2. Nashua, NH
3. Laredo, TX
4. Portland, ME
5. Warwick, RI
6. Yonkers, NY
7. Gilbert, AZ
8. Burlington, VT
9. Raleigh, NC
10. Lewiston, ME

Least Safe
Cities in America
173. Chattanooga, TN
174. Jackson, MS
175. Oakland, CA
176. Oklahoma City, OK
177. Memphis, TN
178. Baton Rouge, LA
179. Detroit, MI
180. San Bernardino, CA
181. Fort Lauderdale, FL
182. St. Louis, MO
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NEED (OR MIGHT
KNOW
LINKYOU
: MARKET
PLACEWANT)
ANDTO
DIRECTORY
ASSET | PROPERTY MANAGEMENT
& COMMERCIAL BROKERAGE

JANITORIAL SERVICES:

LEGAL:

M A DE YOU
LOOK!

According to the The Nielsen Company,
Benchmarking Return on Ad Spend:
Media Type and Brand Size Matter,
magazines remain one the most
trusted forms of advertising!
Our readers are
your customers!

PAVING:
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SAFETY PRODUCTS:

Wooster Products Inc.

“Make Every Step a Safe One”
Anti-slip safety stair treads
& walkway products

REACH YOUR

FOR LESS

Stairmaster ® Type 511
PROUDLY MADE

Flexmaster ® Type 311
IN THE USA
sales@wooster-products.com
www.woosterproducts.com
800-321-4936

Links listings require a 4-issue (non-cancellable) commitment
1” Full Color ad .............. $148 per issue
2” Full Color ad .............. $207 per issue
3” Full Color ad .............. $295 per issue

DIVERSI

Your Ad Here!
(Call 682-224-5855)

NS

iTIT

APPLE DOES IT AGAIN!

AUTO
CORRECT

Apple announced today that it has
developed a breast implant that can store
and play music. The iTit will cost from
$499 to $699, depending on cup and
speaker size. This is considered a major
social breakthrough because women are
always complaining about men staring at
their breasts and not listening to them.
HOW TO IMPRESS
A WOMAN:

Compliment her, cuddle her, kiss her,
caress her, love her, stroke her, tease
her, comfort her, protect her, hug her,
hold her, spend money on her, wine &
dine her, buy things for her, listen to
her, care for her, stand by her, support
her, go to the ends of the earth for her...

HOW TO IMPRESS A MAN:
Show up naked. Bring beer.
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THE BACK PAGE

ANSWERS FROM THE SEPTEMBER/OCTOBER CONTEST:
I LIKE THAT OLD TIME ROCK & ROLL
21/ Animals
1/ the Americans
11/ Pips
22/ Go-Go’s
2/ the Machine
12/ Teenagers
23/ Culture Club
3/ Pacemakers
13/ Imperials
24/ Juniors
4/ Silver Bullet Band
14/ Limelites
25/ Sunshine Band
5/ Heartbreakers
15/ Ants
26/ First Edition
6/ Belmonts
16/ News
27/ Commodores
7/ Mindbenders
17/ Blackhearts
28/ Dreamers
8/ Family Stone
18/ Wailers
29/ Pharaohs
9/ Miracles
19/ E Street Band
10/ M.G.s
20/ Mothers of Invention 30/ Blue Jeans

CONGRATULATIONS TO ALL OF OUR CONTEST WINNERS!
Roberta Sachs of Morristown, NJ won a Withings Sleep Tracking Mat
Steve Landers of Colorado Springs, CO won a Kinivo Mini-Speaker
Tanya McKinney of Marietta, GA won a Withings Blood Pressure Monitor
Felix Quintana of Laredo, TX won a copy of
The Encyclopedia of Real Estate Advice by Terry Painter
Heather Janssen of Madison, WI won a copy of Rethinking Real Estate by Dror Poleg.

WOMEN’S RULES
- Don’t imagine you can change a man – unless he’s in diapers
- What do you do if your boyfriend walks out? Shut the door.
- If they can put a man on the moon, they should be able to put
them all up there.
- Never let your man’s mind wander; it’s too little to be out alone.
- You might as well go for younger men – they never mature
anyway.
- Men are all the same. They just have different faces so that you
can tell them apart.
- A bachelor is a man who has missed the opportunity to make
some woman miserable.
- Women don’t make fools of men. Most of them are the
do-it-yourself types.
- The best way to get a man to do something is to suggest that
he’s too old for it.
- Love may be blind, but marriage is a real eye-opener!
- If you want a committed man, look in a mental hospital.
- The children of Israel wandered around the desert for 40 years.
Even in biblical times, men wouldn’t ask for directions.
- If he asks what sort of books you’re interested in, tell him
checkbooks.
- Remember that a sense of humor does not mean that you tell
him jokes, it means that you laugh at his.
- Sadly, all men are created equal.

INDEX TO OUR ADVERTISERS
Anderson Paving ................................ 13, 60
www.andersonpaving.com
Arsenal Business Collections............ 58
www.thearsenalcompanies.com
Arsenal Companies, The ...Back Cover
www.thearsenalcompanies.com
Crest Publications Group ...............3, 7, 9
www.crestpublicationsgroup.com
Image Building Maintenance ...... 9, 60
www.imagebuildingmaintenance.com
International Facility Management
Association ........................................................ 22
www.ifma.org
Kessler Collins ................................................ 60
www.kesslercollins.com
Master Construction &
Engineering ....................................................... 60
www.masterconstruction.com
Next Level Klean .................................. 37, 60
www.nextlevelklean.com
Real Professionals Network ............... 27
www.realprofessionalsnetwork.com
Recycle Across America ........................ 10
www.recycleacrossamerica.org
Reliable Paving ......................................... 2, 60
www.reliablepaving.com
The U.S. Green Chamber
of Commerce ................................................... 28
www.usgreenchamber.com
Wooster Products .............................. 15, 61
www.woosterproducts.com

BOLO (BE ON THE LOOK OUT) FOR WHAT'S COMING NEXT
Contributing Editor Angela O’Byrne’s Amazing
Buildings looks at two projects that beautifully
reimagine historic industrial buildings: New York's
Domino Sugar Factory and London's Battersea
Power Station.

Australia’s Victorian Pride Centre, the country’s
first purpose-built centre for the LGBTQ+
communities.

In Herstory, Contributing Editor Rose-Mary
Rumbley looks lovingly at ‘My Favorite President
We will bring you pictures of the UNESCO World (FDR) and Why.’ We’ll bring you the winners of the
Heritage Sites of Ukraine in the sixth installment Awards of the Council on Tall Building and the
of our series. Likewise, we will continue our series Urban Habitat (CTBUH) in a beautiful pictorial.
on America’s Favorite Architecture according
to the AIA. We will look at airports designed Want more? Of course, there will be other spewith sustainability in mind, and Melbourne, cially contributed articles from various seg-

ments of the real estate industry as well as our
affiliates, You Need (or might want) to Know,
Wow Factors, Real Estate of the
Future, Diversions, Tru Dat, Vertical Lines, The Resource Page,
Whatever Happened To…? and
much MUCH more. We get a
lot into 64 pages! And there’s
even more information on
the web edition of
.

Fighting for peace is like screwing for virginity.
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C NTEST: AND THE WINNER IS. . . . . . . . .
‘Most Valuable Player’. ‘Rookie of the Year’. ‘Most Improved’. Even
‘Participation’ has an award (when you’re little, at least). Platters, trophies, cups, plaques, medals, badges, ribbons—the awards take different
forms, and some of them, beyond being prestigious and signifying great
accomplishment, are extremely valuable. The FIFA World Cup (see page
23), for example, is made of 18 karat gold; it depicts two human figures
holding up the Earth and is valued at $20 million. It is currently held
by France [the winner in 2018] but will be awarded to the winner of
the 32-team tournament to be held in Qatar from November 20th December 18th. [Fun fact: This is the last time the World Cup Tournament
will consist of 32 teams. In 2026 there will be 48 teams.]

a /____ The Stanley Cup
b /____ The Davis Cup
c /____ Vince Lombardi Trophy
d /____ America’s Cup
e /____ The Fed Ex Cup
f /____ The Ryder Cup
g /____ The Ben Hogan Award
h /____ The Nancy Lieberman Award
i /____ The Borg-Warner Trophy
j /____ The Commissioner’s Trophy
k /____ The Larry O’Brien Championship
Trophy
l /____ The Bob Cousy Award
m /____ The World Cup
n /____ The Heisman Trophy

Can you match the award to the individual or team that gets to take
it home? Just choose the correct group name from the list
below and fill it in on the line.
Scan or copy this page and send your entry to
editor@crestnetwork.com or fax it to 817.924.7116 on or
before November 30th for a chance to win a paint-by-number art
set of H. Hargrove (this issue’s cover artist) or another valuable prize.

1. The Super Bowl winner.
2. The top point guard in women’s NCAA Division 1
basketball.
3. Winner of the Indianapolis 500.
4. Winner of the premier international event in men’s tennis.
5. The best college golf player in the United States.
6. Winner of the World Series in Major League Baseball.
7. Winner of the National Hockey League Playoffs.
8. Winner of a race between two sailing yachts.
9. A biennial golf competition between teams from
Europe and the United States.
10. Awarded to the winner of the Professional Golf
Association’s post season tournament.
11. The Winner of the National Basketball Association
championship.
12. The best pitchers in Major League Baseball, one each
for the American League and National League.
13. The top point guard in men’s NCAA Division 1 basketball.
14. The winner of the quadrennial international soccer
tournament between FIFA men's national teams.

o /____ The Jesse Owens Award

15. The highest accolade given out in USA Track and Field
(now only men).

p /____ The Jackie Joyner-Kersee Athlete
of the Year Award

16. The highest accolade given out in USA Track and
Field (women only).

q /____ Davey O'Brien Award

17. The most outstanding college football player in the
NCAA Division I.

r /____ The Cy Young Award

18. The best of quarterback of the year in the NCAA.

s /____ The Wanamaker Trophy

19. The winner of the Soccer World Cup Final.

t /____ FIFA World Cup

20. The winner of the PGA Championship.
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ARSENAL BUSINESS COLLECTIONS

...BECAUSE SOMETIMES IT'S WHAT YOU KNOW

The Arsenal Companies are a diversified consulting, educational
and publishing group, dedicated to service in the real estate industry. With national reach, regional strength and local sensibilities,
we serve and service large and small companies as well as governmental entities in acquisitions, dispositions, leasing, licensing,
contracting, procurement, insurance certificate tracking, educational program development, mediation services and collections.
Our Contracts and Procurement Services Division provides
solutions and services that help real estate owners and companies effectively manage their contractual needs and commitments. We provide industry knowledge and we practice deal
facilitation rather than obstruction. Whether you are a property,
facility or asset manager, your functions are integrally related to
real estate contracts. Quality management is all about contracts.

Leasing
Acquisitions, dispositions, renewals, surrenders, amendments, abstracting, administration, interpretation – our professionals are experienced in residential, commercial, industrial, professional and retail
leasing issues of all kinds.

Leases are highly specialized documents.
A few words can make a world of difference.

Highly focused.
Highly specialized.
Highly respected.

Procurement
Supply Chain Management
Procurement Administration
Supplier Recognition Programs
RFI, RFP, RFQ Administration

Vendor/Supplier Resourcing
Vendor Reduction Programs
Customized Purchase Orders

Are the contracts for services and supplies which your organization
uses prepared for your organization – or are they the vendor’s or
contractor’s agreement forms? Wouldn’t you be better off if those
agreements and purchase orders were revisited from your perspective? Isn’t it time you fortified your real estate related contracts?

Contract Negotiation
and Drafting Services

Anyone with experience.

Do you have contract issues that call out for review, interpretation
and the advice of a specialist? Do you have a service contract which
is about to expire and will need to be renewed or replaced? Do you
have oversight of a real estate or facilities function which has been
given savings targets? Have you considered ‘outsourcing’ this part
of your real estate function but fear a loss of control?

Don’t assume that problems won’t occur. Plan what you can do to
avoid them. A small reduction in costs can be the equivalent of a
substantial increase in value. We suggest ‘refinements’ to improve
language and reduce direct and indirect costs. Our attorneys have
successfully resolved leasing issues for both small and Fortune 100
corporations – effectuating $millions in savings.

We analyze the details of your proposed service contracts before
they begin - while you still have leverage. Or, we can review your
existing service contracts, help reveal cost efficiencies and/or
savings opportunities. We look for pragmatic solutions that are
sensitive to your business interests, anticipating issues that may
arise, and we assist in minimizing those risks that cannot be avoided.

The Arsenal Companies
2537 Lubbock Avenue Fort Worth, TX 76109
Tel: 682.224.5855 Fax: 817.924.7116
www.thearsenalcompanies.com

Aa

We Speak Real Estate

